ABSTRACT

The cause of ERP system implementation failure in companies can be caused by
several factors, so we need a model that can be applied, especially at the stage of
approval for system use. This study aims to analyze what factors influence
approval for product use (approval) in implementing an ERP system in a company
and to analyze what factors have a positive and significant influence on the
success or failure of system implementation in terms of approval. Research
systematics through several stages, namely the stages of review, collection,
analysis, and interpretation. The object of this research is PT. Glico Indonesia
and with the SEM-PLS analysis method use the SmartPLS 4 application to test the
structural equation model that reflects the relationship between variables. This
research has a total of eight variables with one dependent variable approval and
seven independent variables consisting of certainty of outcome, causality, motive
consistency, control potential, situational construal, appraisal, and coping. In
each variable, there are several indicators to support research. The tests used in
this study are outer model testing, structural model testing, and hypothesis testing
using bootstrapping. Based on the results obtained from this study, of the seven
independent variables, three variables have a significant and positive effect on
approval, namely certainty of outcome, situational construal, and coping. Two
variables have a significant but negative effect on approval, namely causality and
motive consistency, there is one variable that has no significant and negative
effect on approval, namely control potential and there is one variable that does

not have a significant but positive effect on approval, namely appraisal.
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