DAFTAR GAMBAR

Gambar 1. 1. LOGO GOPAY ...c..ccveieeiesieesieeiesee e stesee e ee e sae e sae e sra e enee e 1
Gambar 1. 2. LOGO OVO......ccuiiiiiiieieiiesie sttt 2
Gambar 1. 3. LOGO DaNa........ccoiieiiiiieieie e 2
Gambar 1. 4. LOgO SNOPEPAY ........ccveiieiiieiesie e 3
Gambar 1. 5. LOGO LINKAJA .......coveiiiecece s s 3
Gambar 1. 6. Grafik Layanan Keuangan Elektronik di Indonesia...............cc......... 5
Gambar 1. 7. Proyeksi Nilai Transaksi Dompet Elektronik di Indonesia Tahun
2021-2025 ...t 6
Gambar 1. 8. Dompet Elektronik yang Paling Banyak Digunakan di Indonesia.... 7
Gambar 1. 9. Jumlah Keluhan Layanan Pengguna Dompet Elektronik ............... 13
Gambar 2. 1. Model Perilaku KONSUMEN.........cccoiiiiiiiieiieie e 34
Gambar 2. 2. Kerangka PemiKiran..........cccccoveiieiiiiie i 50
Gambar 3. 1.Tahapan Penelitian ...........ccccooveieiiiiiiic e 58
Gambar 3. 2. Langkah - Langkah dalam Multidimensional Scaling..................... 70
Gambar 4. 1 Screening Question Pengguna Dompet Elektronik............cc.coeee. 74
Gambar 4. 2 Karakteristik Responden berdasarkan Jenis Kelamin....................... 75
Gambar 4. 3. Karakteristik Responden berdasarkan Usia............c.cccccovevveveinnenne. 76
Gambar 4. 4. Karakteristik Responden berdasarkan Pendidikan.......................... 77
Gambar 4. 5. Karakteristik Responden berdasarkan Pekerjaan ...............cc.ccovnen. 77
Gambar 4. 6. Karakteristik Responden berdasarkan Pendapatan ...............cc.c...... 78
Gambar 4. 7. Karakteristik Responden berdasarkan Domisili..............c.ccccoveene. 79

Gambar 4. 8. Karakteristik Responden berdasarkan Alasan Utama Menggunakan

Dompet EIEKEroniK...........cooiiiiiiiee e 80
Gambar 4. 9. Karakteristik Responden berdasarkan Penggunaan Dompet
Elektronik Dalam Satu MiNQQU ........cooveiiiiiiiiic et 81
Gambar 4. 10. Karakteristik Responden berdasarkan Pemanfaatan Penggunaan

Dompet EIeKroniK...........cooiiiiiiiee e 82
Gambar 4. 11. Garis Kontinum Dimensi EffiCiency........ccccccovvviveve i, 87
Gambar 4. 12. Garis Kontinum Dimensi Fulfilment ...............cccoooiinniiiien. 89

Xii


file:///D:/S2/SEMESTER%203/THESIS/BISMILLAH%20TESIS%20ALLAHUMA%20SHOLIALA%20SAIDINA%20MUHAMMAD/Desiana%20Woro%20Pawestri_2401221111_Proposal.docx%23_Toc137203494
file:///D:/S2/SEMESTER%203/THESIS/BISMILLAH%20TESIS%20ALLAHUMA%20SHOLIALA%20SAIDINA%20MUHAMMAD/BISMILLAH%20BAB%204%205/TERBARU%20MENGGUNAKAN%20INI.docx%23_Toc143506644
file:///D:/S2/SEMESTER%203/THESIS/BISMILLAH%20TESIS%20ALLAHUMA%20SHOLIALA%20SAIDINA%20MUHAMMAD/BISMILLAH%20BAB%204%205/TERBARU%20MENGGUNAKAN%20INI.docx%23_Toc143506645

Gambar 4. 13. Garis Kontinum Dimensi System Availability .............cc.ccocovneee 91

Gambar 4. 14. Garis Kontinum DIimensi PriVacy .........cccocevvivenieniieiieneeie e 92
Gambar 4. 15. Garis Kontinum Dimensi ReSPONSIVENESS .........cccvevvevveireerierieenne. 95
Gambar 4.16. Garis Kontinum Dimensi Compensation ............cccceevvveieeriesnene. 96
Gambar 4. 17. Garis Kontinum Dimensi Contact...........ccccovvvveeveniesieenesie e 98
Gambar 4. 18. Peta Positioning Seluruh Indikator.............cccoeviieiiininincen 101
Gambar 4.19. Peta Positioning Dimensi Efficiency..........cccccovviiiiiviicicieenn 105
Gambar 4. 20. Peta Positioning Dimensi Fulfillment..............cccooooviiiiiiinenn 109
Gambar 4. 21. Peta Positioning Dimensi System Availability ...............c.coce...... 112
Gambar 4. 22. Peta Positioning DImMensi PrivaCy ...........ccccvovevenenenencnenesn 114
Gambar 4. 23. Peta Positioning Dimensi ReSPONSIVENESS ..........cccvvevveieeiieennnns 117
Gambar 4.24. Peta Positioning Dimensi Compensation ..............cccecveveveeieennnn 120
Gambar 4. 25. Peta Positioning Dimensi Contact...........cccceovvverenenencncneninns 122

Xiii


file:///D:/S2/SEMESTER%203/THESIS/BISMILLAH%20TESIS%20ALLAHUMA%20SHOLIALA%20SAIDINA%20MUHAMMAD/BISMILLAH%20BAB%204%205/TERBARU%20MENGGUNAKAN%20INI.docx%23_Toc143506646
file:///D:/S2/SEMESTER%203/THESIS/BISMILLAH%20TESIS%20ALLAHUMA%20SHOLIALA%20SAIDINA%20MUHAMMAD/BISMILLAH%20BAB%204%205/TERBARU%20MENGGUNAKAN%20INI.docx%23_Toc143506647
file:///D:/S2/SEMESTER%203/THESIS/BISMILLAH%20TESIS%20ALLAHUMA%20SHOLIALA%20SAIDINA%20MUHAMMAD/BISMILLAH%20BAB%204%205/TERBARU%20MENGGUNAKAN%20INI.docx%23_Toc143506648
file:///D:/S2/SEMESTER%203/THESIS/BISMILLAH%20TESIS%20ALLAHUMA%20SHOLIALA%20SAIDINA%20MUHAMMAD/BISMILLAH%20BAB%204%205/TERBARU%20MENGGUNAKAN%20INI.docx%23_Toc143506649
file:///D:/S2/SEMESTER%203/THESIS/BISMILLAH%20TESIS%20ALLAHUMA%20SHOLIALA%20SAIDINA%20MUHAMMAD/BISMILLAH%20BAB%204%205/TERBARU%20MENGGUNAKAN%20INI.docx%23_Toc143506650
file:///D:/S2/SEMESTER%203/THESIS/BISMILLAH%20TESIS%20ALLAHUMA%20SHOLIALA%20SAIDINA%20MUHAMMAD/BISMILLAH%20BAB%204%205/TERBARU%20MENGGUNAKAN%20INI.docx%23_Toc143506652

