DAFTAR ISI

HALAMAN JUDUL ...uuciiiiiisinsnicsensecssissesssessssssssssecsssssasssesssssssssssesssssasssssssssssssss i
HALAMAN PENGESAHAN .....uconiiininersinssissnissesssnsssisssssssssssssssssssssssssssssssssss ii
HALAMAN PERNYATAAN...utiiiisicstissncssecssissesssecssissssssesssssssssssssssssssssassae iii
KATA PENGANTAR....uiiintinensinssissenssesssissasssssssssssssssssstssssssssssssssssssssssssass iv
ABSTRAK .uccuiitiiiiciininnicninnnssecssisssssnsssissssssesssissssssesssssssssssssssssssssssssssssssssssas vi
ABSTRACT .auuaaannennvennvnsrenrinansessasssasssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssass vii
DAFTAR ISLuuiiiiiiiinineininssicssisecssessssssssssessssssesssesssssssssssssssssessssssssssssssssssess viii
DAFTAR TABEL ....uuoouiiiineininnuinsensinssissenssesssissssssssssssssssssssssssssssssssssssssssssssss X
DAFTAR GAMBAR......cuutiritictiteiniisiseissecssissssssesssissssssessssssssssssssssssssssssns xi
BAB I PENDAHULUAN .....ccoviiuintininsainsenssesssisssnssssssssssssssssssssssssssssssssssssssssssssss 1
1.1.  Gambaran Umum Objek Penelitian ...........c.cccceveiieiieniiiinieniicieeieee, 1
1.2.  Latar Belakang Penelitian ..........cccoecueieiiiieniieeiie e 3
1.3, Perumusan Masalah ............cccoociiiiiiiiiiiiiiiiecece e 11
1.4, Tujuan Penelitian ..........cccoeouiiiiieiiienieeiieeete et 13
1.5. Manfaat Penelitian ...........cooceeiiiiiiiiiiiieee e 13
1.6.  Sistematika Penulisan Tugas AKhir .........cccoooiiiiiiiiiniiiieieec 14
BAB II TINJAUAN PUSTAKA.....couietrrinrtinnisinssecssnsnsssecsssssessssssssssesssssssssane 17
2.1, Landasan TeOTl......cccueiuieriiiiieiieeieete ettt 17
2.2, Penelitian Terdahulu ...........cccoovoiieiiiiiiiiiiecee e 29
2.3.  Pengembangan Hipotesis dan Kerangka Pemikiran ...............cccueeeneee.. 40
2.4.  Hipotesis Penelitian...........cccccuveeiiiiiiiiieiiieecieeeee e 42
BAB III METODE PENELITIAN ....cciinniinninnnicnseisssncsssisssssssssssssssssssssssssssssssese 43
3.1, Jenis Penelitian........coouiiiiiiiiiiiiiieiee e 43
3.2.  Operasional Variabel dan Skala Pengukuran............cccocevinnininnnnnne. 44
3.3, Tahapan Penelitian.........cccoccievieriieniieiiieiiece e 47
3.4.  Populasi dan Sampel.........cccoeeiiiiiiiiiiiie e 48
3.5, Pengumpulan Data .........cccoccieiiiiiiiniiiiiieeee e 49
3.6.  Uji Validitas dan Reliabilitas ............cccecvevieiiiienieniieiecieeeeeeee 50
3.7.  Teknik Analisis Data........cccccooiiiiiiiiiiiiiieee e 52
BAB IV HASIL PENELITIAN DAN PEMBAHASAN.....cccceevtenneicnnncsercsnnens 59
4.1.  Karakteristik Responden ..........cccccceveviiieriieiiiieeiecceeeeeee e 59
4.2, Hasil Penelitian ..........ccccooiiiiiiiiiiiiiiiiieie e 74
4.3. Pembahasan Hasil Penelitian ...........ccccoevieriiiiniieiiiinieciieieeeeie e 87
BAB V KESIMPULAN DAN SARAN ...cciiviininnninsnicsssssssssssssssssssssssssssssssssssess 95
5.1 KeSIMPUIAN ...oiiiiiiiiiieccee e 95
5.20 SAIAN..cciiiiiiieeee et 96
DAFTAR PUSTAKA .....couririneinensinsnisnsssisssissssssssssisssssssssssssssssssssssssssssssass 101

viii



LAMPIRAN

X



	HALAMAN PERNYATAAN
	KATA PENGANTAR
	ABSTRAK
	ABSTRACT
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	BAB I PENDAHULUAN
	1.1. Gambaran Umum Objek Penelitian
	1.2. Latar Belakang Penelitian
	1.3. Perumusan Masalah
	1.4. Tujuan Penelitian
	1.5. Manfaat Penelitian
	1.6. Sistematika Penulisan Tugas Akhir

	BAB II TINJAUAN PUSTAKA
	2.1. Landasan Teori
	2.1.1. Pemasaran
	2.1.2. Bauran Pemasaran
	2.1.3. Perilaku Konsumen
	2.1.4. Minat Beli
	2.1.5. Budaya
	2.1.6. Keputusan Pembelian

	2.2. Penelitian Terdahulu
	2.3. Pengembangan Hipotesis dan Kerangka Pemikiran
	2.4. Hipotesis Penelitian

	BAB III METODE PENELITIAN
	3.1. Jenis Penelitian
	3.2. Operasional Variabel dan Skala Pengukuran
	3.3. Tahapan Penelitian
	3.4. Populasi dan Sampel
	3.5. Pengumpulan Data
	3.5.1. Sumber Data
	3.5.2. Teknik Pengumpulan Data

	3.6. Uji Validitas dan Reliabilitas
	3.6.1. Uji Validitas
	3.6.2. Uji Reliabilitas

	3.7. Teknik Analisis Data
	3.7.1. Analisis Deskriptif Karakteristik Responden
	3.7.2. Structural Equation Modeling (SEM)
	3.7.3. Evaluasi Model Pengukuran
	3.7.4. Evaluasi Model Struktural


	BAB IV HASIL PENELITIAN DAN PEMBAHASAN
	4.1. Karakteristik Responden
	4.2. Hasil Penelitian
	4.3. Pembahasan Hasil Penelitian

	BAB V KESIMPULAN DAN SARAN
	5.1. Kesimpulan
	5.2. Saran

	DAFTAR PUSTAKA
	LAMPIRAN

