
xi 

 

DAFTAR GAMBAR 
 

 

Gambar II-1   Struktur TOGAF (The Open Group, 2011) .................................... 15 
Gambar II-2   Domain TOGAF ADM (The Open Group, 2011).......................... 17 
Gambar II-3   Fase TOGAF ADM (Harrison, 2009) ............................................ 18 
Gambar II-4   Notasi event pada BPMN (Fettke, 2008) ....................................... 22 
Gambar II-5   Notasi activity pada BPMN (Fettke, 2008) .................................... 23 

Gambar II-6   Notasi connector object pada BPMN (Fettke, 2008) ..................... 24 
Gambar II-7   Notasi swimlanes pada BPMN (Fettke, 2008) ............................... 25 
Gambar II-8   Notasi artefak pada BPMN (Fettke, 2008) ..................................... 25 
Gambar II-9   Domain 4P ITSM (Iden, 2013) ...................................................... 27 

Gambar II-10   ITIL lifecycle (Wegmann & Regev, 2008) .................................. 28 
Gambar II-11   ITIL Service strategy (Wegmann & Regev, 2008) ...................... 29 
Gambar II-12   ITIL Service design (Wegmann & Regev, 2008) ........................ 30 

Gambar II-13   ITIL Service Transition (Wegmann & Regev, 2008) .................. 31 
Gambar II-14   ITIL Service operation (Wegmann & Regev, 2008) .................... 32 
Gambar II-15   ITIL CSI (Wegmann & Regev, 2008) .......................................... 33 
 

Gambar III-1   Konseptual Model (Hevner, 2004) ............................................... 38 
Gambar III-2   Tahap Inisiasi ................................................................................ 39 

Gambar III-3   Tahap Identifikasi ......................................................................... 40 
Gambar III-4   Tahap Analisis dan Perancangan .................................................. 40 
Gambar III-5   Tahap Perancangan Preliminary Phase ......................................... 41 

Gambar III-6   Tahap Perancangan Architecture Vision Phase ............................ 42 

Gambar III-7   Tahap Perancangan Business Architecture Phase......................... 43 
Gambar III-13 Tahap Kesimpulan dan Saran ....................................................... 44 
 

Gambar IV- 1 Logo Perusahaan ............................................................................ 47 
Gambar IV- 2Struktur Organisasi Kantor Pusat ................................................... 49 
Gambar IV- 3 Struktur Organisasi Direktorat TI dan Digital ............................... 50 

Gambar IV- 4 Value Chain Diagram Perusahaan ................................................. 53 
Gambar IV- 5 Rencana Strategis Perusahaan 2019-2023 ..................................... 54 

Gambar IV- 6 ITSM Implementation Status ......................................................... 61 
 

Gambar V- 1 Struktur Governance ....................................................................... 65 
Gambar V- 2 Matrix Power/Interest ..................................................................... 78 
Gambar V- 3 Value Chain Diagram...................................................................... 86 

Gambar V- 4 Solution Concept Diagram .............................................................. 87 
Gambar V- 5 Business Footprint Diagram ......................................................... 112 
Gambar V- 6 Functional Decomposition Diagram ............................................. 113 

Gambar V- 7 Product Lifecycle Diagram ........................................................... 114 
Gambar V- 8 Process Flow  Eksisting Pengelolaan Permintaan Perubahan ....... 115 
Gambar V- 9 Process Flow Eksisting Project Management Layanan TI............ 116 
Gambar V- 10 Process Flow Eksisting Pengembangan Perubahan .................... 117 
Gambar V- 11 Process Flow Eksisting Patch Management................................ 118 

Gambar V- 12 Process Flow Eksisting Perubahan Darurat Layanan TI ............. 119 
Gambar V- 13 Process Flow Eksisting Pemeliharaan Infrastruktur TI............... 120 

file:///C:/Users/hanif/Downloads/H%20Proposal.docx%23_Toc146564093
file:///C:/Users/hanif/Downloads/H%20Proposal.docx%23_Toc146564094
file:///C:/Users/hanif/Downloads/H%20Proposal.docx%23_Toc146564096


xii 

 

Gambar V- 14 Process Flow Diagram Eksisting Pengelolaan Konfigurasi ........ 121 
Gambar V- 15 Process Flow Diagram Eksisting Disposal Infrastruktur TI ....... 122 
Gambar V- 16 Process Flow Diagram Eksisting Testing ................................... 123 
Gambar V- 17 Process Flow Diagram Eksisting Release and Deployment ....... 123 
Gambar V- 18 Process Flow Targeting Pengelolaan Permintaan Perubaha ....... 124 

Gambar V- 19 Process Flow Targeting IT Project Management ........................ 125 
Gambar V- 20 Process Flow Targeting Change Development Management ..... 126 
Gambar V- 21 Process Flow Targeting ITRelease & Deployment Management 127 
 

 

 

 

 

 

 

 

  


