ABSTRACT

Sapeken District, which is still included in Sumenep Regency but its location is
far from the city and separated by the sea, requires the people there to use sea
transportation to go to cities, for example with the aim of studying or looking for
work. Currently buying boat tickets is still using the conventional method, where
passengers buy tickets at the counter then pay directly to the officer and then get
proof of purchase in the form of a ticket.

Purchasing tickets in a conventional way resulted in several problems. The first
problem is that it is still difficult for passengers to get information in finding
departure schedules and purchasing tickets due to a lack of management
information systems regarding ticket purchases and ship schedules. The second
problem is the existence of brokers which results in prospective passengers having

to buy tickets at a higher price to get a comfortable place.

Based on these two problems, an information system was created that can
provide information for searching ship schedules and purchasing tickets in
accordance with the ship's price provisions. It is expected that this ticket sales
information system, it can make it easier for prospective passengers to get

information on ship schedules and purchase tickets.
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