DAFTAR GAMBAR

Gambar 2.1 Grafik DiStribusi POISSON ........ccceveriiiiiiiisisiseeene e 18
Gambar 2.2 Workflow Rule Based Algorithm ............cccoooeviiiiviicceccee, 21
Gambar 2.3 Flowchart Forward Chaning ............coccoeviiininieeieiese e 22
Gambar 2.4 Skema Birth And Death ProCess.......ccccvvvviierieiiienine e 28
Gambar 2.5 Diagram Transisi KONISi ........ccceivveveiiiiiieiicic e 29
Gambar 2.6 Diagram Transisi Kondisi POISSON...........ccccceviiiieveeie e, 30
Gambar 2.7 Diagram Transisi Kondisi Erlang-B ...........ccccooiiiiiiiniie, 33
Gambar 2.8 Trafik RUtE LaANGSUNG ......eiviieriieieieieesiesie e 35
Gambar 2.9 Aliran Trafik Dalam Rute Langsung..........ccceveeeeieerieneeseeieseenneas 35
Gambar 2.10 Trafik Rute Tandem .........cccoeireiiiiiisiseseee e 35
Gambar 2.11 Aliran Trafik Rute Tandem .........ccccveviieiineienieneee e 36
Gambar 2.12 Rute AIternatif...........ccooviieiieieieeseee e 37
Gambar 2.13 Aliran Trafik Sistem OVerflow ...........ccccovvviieieneneeeeee, 37
Gambar 2.14 Diagram TransiSi KONAiSi ..........ccccvvviiieiiieiiiiieieeseee e 38
Gambar 2.15 Struktur Jaringan Sistem OVerflow...........ccccoovieiinicinicicee, 39
Gambar 2.16 Metode ErMi........coieiiiie e 40
Gambar 2.17 Ekuivalensi Struktur Jaringan WilKinson............ccccoecevvvevviiieieenenn, 40
Gambar 2.18 Workflow Rule Based Algorithm ............ccccoevvveiecieiiececcceee, 21
Gambar 3.1 Garis Besar Metodologi Penelitian ...........c.ccooovviiiiiiiincieee, 44
Gambar 3.2 Blok Diagram Tahap Pengambilan Data ...........ccccoeviieniniiieinnen, 45
Gambar 3.3 Alur Eskalasi Dokumen Sebelum Dan Sesudah Model..................... 44
Gambar 3.4 Matrix Billing CYCIe .......ccooiiiiiiiece e 50
Gambar 3.5 Rencana Optimasi Penanganan Kasus ...........ccoceverenenenencsienieenen, 51
Gambar 4.1 Skema Multi Server Single Phase..........ccccoovviiiieneniiencceeee, 52
Gambar 4.2 Grafik Kedatangan Keluhan Pelanggan Grapari...........cccccccevvevvnennee. 53
Gambar 4.3 Diagram Kerja Back OffiCe .........ccccovviiiiiiiiiic e 54
Gambar 4.4 Grafik Keluhan Pelanggan Berdasarkan Kategori ...........cccccceevvennen. 55
Gambar 4.5 Fenomena Trafik LUaP .......cooverieiieieiie e 65



Gambar 4.7 Grafik Asumsi Trafik Luap

Gambar 4.8 Hasil Simulasi Grade Of Service Terhadap Jumlah N......................

Xi



