DAFTAR ISI

HALAMAN PENGESAHAN .....oooiiiee et i
HALAMAN PERNYATAAN. ..ottt seesaa e iii
HALAMAN PENGESAHAN PENGUJI DAN KETUA PRODI...................... iv
KATAPENGANTAR ..ottt v
HALAMAN PERNYATAAN PERSETUJUAN AKADEMIS..........ccccoveieee. vii
ABSTRAK ... viii
ABSTRACT ..ottt re et e et e sre e nre e iX
DAFTAR ISL ..ottt X
DAFTAR TABEL ..ottt ettt xii
DAFTAR GAMBAR ...t Xiv
BAB | PENDAHULUAN......cooii ettt 1
1.1 Latar Belakang Penelitian...........ccocvoiiieieiineieieseseee e 1
1.2 Identifikasi Masalah............cccooiiiiiiiiii e 5
1.3 RUMUSAN MaSalah..........cccciieiiiiiiiiee e 5
1.4 Tujuan PeNEIITIAN ......coviieiee e 5
1.5 Manfaat PENEIItIAN ..........ccoveiiiiiiie et 6
1.6 Sistematika Penulisan ...........cccccceiieiiiiciicce e 6
BAB Il TINJAUAN PUSTAKA ...t 8
2.1 Teori Umum Ke Teori KNUSUS........ccceeiiieiiiiic e 8

2.1.1 TEOM UMUM ...oiiiiiicic et 8

2.1.2 TEOI KNUSUS .....veevieiieeciec ittt et 20
2.2 Penelitian Terdahulu ...........covveiiiiiic e 37
2.3 Kerangka PemiKiran ..........cccccoeiieiiiie i 39
2.4 ASUMSH atAU PrEPOSISI ..ottt 40
2.5 Ruang Lingkup Penelitian ... 40
BAB HEIMETODE.......c.ociiiiiiece sttt nre s 42
3.1 Metode PenElItian .........cccouviiiieiiiiie et 42

3.1.1 Pendekatan Penelitian............ccccceeiiiiieciic e, 42

3.1.2 Populasi dan Sampel........cccovovviiiiiiiiiic e 42

3.1.3 FOKUS Penelitian..........ccoeiuiiiii i 44

3.1.4 Metode Pengumpulan Data............ccooererieieieienene e 44



315 UjJi Validitas Data ........ccveveiieiiiieriesieseeeeee e 48

3.1.6 Metode ANaliSisS DAt .........cocevereriiiiniiieiee e 50
3.2 Metode PeranCangan ..........ccccueiieerieieeieeiesie e esie e sie e raesae e e e ens 51
BAB IV HASIL PENELITIAN DAN PEMBAHASAN.........ccccoiviiiiieeieiennn 55
4.1 Gambaran Umum Objek Penelitian...........ccccccevvveiiiieiiieiice e, 55
4.1.1 Informasi PEruSaNaN...........cccveveeieiieie e 55
4.1.2 GROGIATIS. . cueiiiieiieeie ettt 55
4.1.3 VIST 0AN MiSH..cuviiiiiiiiiiiiiiiieiee e 57
4.1.4 StruKtUr OrganISASH .....ccvveveiieeiieeieiee e eee st ee e e sra e eenneas 57
4.1.5 Bangunan Baru ..........ccccooviiiiiiiieiie e 57
4.2 Hasil Penelitian (Tahap EMPanitize) ........ccccovevieieiicieece e, 59
4.2.1 Data Hasil WawanCara...........ccccoeeveiiiinieninieenese e, 59
4.2.2 Data hasil Observasi Website PT DAK.......ccccocvieviveieiienecienenn 64
4.2.3 Data hasil Studi PUStaKa ...........ccccoveiiiiiiniie e, 68
4.2.4 Analisis Perbandingan WebSIte ............ccccovveviiieiieve e 71
4.2 Analisis Dari Hasil Penelitian (Defing) ........c.ccoovvivviiieiininncniceeee, 83
4.2.1 Akar Permasalanan ............cccooveeiiieiieieseese e 83
4.2.2 ANALSIS SWOT ..ot 85
4.3 Penarikan Kesimpulan (1deate)..........ccooveiiiiiiiiniiicieee e, 87
4.4.1 Ringkasan Hasil Strategic Recommendation..............cc.ccocevevenennen. 87
4.4.2 Matriks POSItIONING.........coiiiiiecie e 89
4.4.3 Hasil Akhir ReKOmendasi...........cccccerveiinieeniiie e 90
4.4.4 SOIULION TABA......eeeveeeeee e 92
4.5 Proses Perancangan (Prototype) ......ccccveieeieiieieeiie e 97
4.5.1 Perancangan Iow fidelity ..o, 97
4.5.2 Perancangan High-Fidelity ..........ccocoiiiiiiiiee 104
A.5.3 TOSE ittt et 126
BAB V PENUTUP ..ottt 129
5.1 KESIMPUIAN ..o 129
D2 SANAN ...ttt ettt be e 130
DAFTARPUSTAKA ..ottt 131
Karya yang DIKULIP......couooiieieiieee e 131
LAMPIRAN . ..ottt sttt bbbt re s s 134



