DAFTAR ISI

HALAMAN PENGESAHAN PEMBIMBING........cccooiiiiiiiiee e iii
HALAMAN PERNYATAAN ORISINALITAS ...ttt iv
HALAMAN PENGESAHAN PENGUJI DAN KETUAPRODI ......cccooviieeieieeeeie s %
KATA PENGANTAR . ..ottt s e e s st e e st e e e s ba e e e s tae e e antaeeesnees Vi
HALAMAN PERNYATAAN PERSETUJUAN AKADEMIS ........cccooviiiiiiriieieenieins iX
F AN S 1 ¥ AN SRR X
ABSTRACT ettt bt bt s bbb e et bt e et sb Rt b e bt ne b nre s Xi
YN A = G 1 SRR xii
DAFTAR TABEL ...ttt bttt XV
DAFTAR GAMBAR ...ttt et te e et e e e s e e e aaree s XVi
DAFTAR LAMPIRAN ..ottt sttt XVii
BAB | PENDAHULUAN .....ooii ittt a e snnrreeae s 1
1.1 Gambaran Umum Objek Penelitian .............ccccoeveiiiiiiiiie s 1
DL L E-WAIEE ettt nne e 1
10,2 GOPAY ..ottt 2
1.1.3 SNOPEE PAY ...ttt 3
00 I @ LY TSP 4
LLE DANA ettt ettt r et reere et 5
1.0.6 LINKAJA. ettt bbb 5

1.2 Latar Belakang Penelitian ...........ccoiiiiiiiiiii e cee ettt nnee e 6
1.3 Perumusan MasSalah ...........cccocieiiiiicie e 18
L4 TUJUAN PENEHITIAN .....veeiiec ettt e e ae e e e e sreeennes 18
1.5 Manfaat Penelitian ..........coooviiieiiice e 19
1.5.1 ASPEK AKAUBMIS ....vveiieeiieeiiie e etee st e et et e et e et e e st e e sree e s e e sneeenneas 19
1.5.2 ASPEK PraKLiS......c.eeviiiiiiiiieiiiiee ettt 19

1.6 Sistematika PENUIISAN ........ccoiiiiiieiiiice e 19
BAB Il TIJAUAN PUSTAKA DAN LINGKUP PENELITIAN ........ccoieiiieeeee e 21
2.1 Tinjauan Pustaka Penelitian ...........ccccveiiriiiie i 21
2.1.1 Perceived BENETit......c.ccuiieie et 21
2.1.2 PrCRIVEA RISK ...vevieiiiieiiieiieiesie sttt 22
2.1.3 Technology Continuance Theory (TCT) ...cccvreiirieieereeeeee e 24
2.1.4 USer SAtiSTACTION .......ovveiiiieiesie e 25
2.1.5 CONLINUE 10 USE ....veieeieciie ettt nneenees 26

xii



2. LD BN ..ottt ettt et e e e e e et e —————————————— 26

2.1.6 Level Of EQUCALION ......c.oiviiiieieie e 26
2.2 Penilitian TerdanUlU ...........ocoo i 27
2.3 Kerangka PemiKiran ...........cccoiiiiiiiii ittt 43

2.3.1 Hubungan Perceived Benefit dengan User Satisfaction ..............c.ccocevvrennnen. 43

2.3.2 Hubungan Perceived Risk dengan User Satisfaction .............c.cccccoevievvennnenne. 44

2.3.3 Hubungan User Satisfaction dengan Continue to use e-wallet ...................... 44

2.3.4 Peran gender sebagai MOUErator............cuiveiereriiieiene e 45

2.3.5 Peran level of education sebagai moderator...........c.cccevvvevieevineesieeviecseee e 45
2.4 HIpOotesis PENEIILIAN .......ccveiiiiie ittt 46
2.5 Ruang LingKup Penelitian..........ccccveiiieiiiii i 47

BAB Il METODE PENELITIAN ... .ooiiiiie sttt saae e snne e 48
3.1 JeNIS PENEIITIAN ...t 48
3.2 Operasional Variabel dan Skala Pengukuran.............ccocceoviiiiienininiscc e 48

3.2.1 Operasional Variabel..............cccooe i 48

3.2.2 SKala PENQUKUIAN ..ot 52
3.3 Tahapan Penelitian ..........cceoiuiiiiiiic e 52
3.4 Populasi dan SAMPEL...........ooiiiiiiee s 53

TR o o1V [ SRS R 53

342 SAMPEL ... 53
3.5 Pengumpulan Data dan SUMDBEr Data...........cccvvveieiiieiieie e 55

3.5.1 PengumpPulan Data..........c.cceiuirieiieieiiiieie e 55

3.5.2 SUMDEE DALA.....cuviiiiiiiiieieie sttt 56
3.6 Uji Validitas dan Reliabilitas...........occovoviiiiiie i 57

o B WY 1o [ S USRS 57

3.6.2 Uji RelIaDIIITAS ..o 58
3.7 Teknik Analisis Data dan Pengujian HipotesiS..........covvvrerininiieieninisee s 58

3.7.1 ANalisis DeSKITPLIT .......ooeieee e 58

3.7.2 Structural Equation Modelling (SEM) .....ccoooviieiiiiciece e 60

3.7.3 Partial Least SQUAre (PLS).......ooiiiiie et 60

3.7.4 Pengukuran Struktural (Inner Model) .........c.coocviiiiininiiee 61

3.7.5 Pengujian HIPOTESIS .....cvveiieeiiee e ettt e et e e 61

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .....cccooiiiiee e 63
4.1 Karakteristik RESPONAEN ........cocviiiiiiiec e 63

Xiii



4.1.1 Karakteristik Responden berdasarkan Jenis Kelamin ...........c.ccccoovieniinnnen, 63

4.1.2 Karakteristik Responden berdasarkan USia............cccccvevveveeiicieece e, 64
4.1.3 Karakteristik Responden berdasarkan Pendidikan Terakhir..............c.ccccve..... 65
4.1.4 Karakteristik Responden berdasarkan Pekerjaan ...........ccccccovvveveeveevieerieennn, 66
4.1.5 Karakteristik Responden berdasarkan Pengeluaran .............cccoovvveicncnnnnnen. 67
4.1.6 Karakteristik Responden berdasarkan Domisili.........ccccccevvvevieiiiiiicce e, 68
4.1.7 Karakteristik Responden berdasarkan Frekuensi Penggunaan E-wallet.......... 69
4.1.8 Karakteristik Responden berdasarkan E-wallet yang sering digunakan.......... 70

4.2 ANAliSis DESKIIPLIT .....oveiiiecee e 71
4.2.1 Analisis Deskriptif Variabel Perceived Benefit ..........c.ccccovvveviiiiiiiiie e, 71
4.2.2 Analisis Deskriptif Variabel Perceived RisK..........c.cccocvvivviiin v, 77
4.2.3 Analisis Deskriptif Variabel User Satisfaction ............c.ccooevvniiiiiniciinenen, 83
4.2.4 Analisis Deskriptif Variabel Continue to USE........c.cccccevvivevie e 86

O o S =T T o 88
4.3.1 Uji Measurement Model (Outer Model).........c.ccooevviiieiieiiciecceec e, 88
4.3.2 Uji Structural Model (Inner Model).........cccoooiiiiiiinieeeee e 93
4.3.3 Uji HIPOTESIS....ccviciicie ettt st sttt ste et e re e e 96

4.4 Pembahasan Hasil PENElitian ...........ccooviiiiiieiiecieceecee e 99
4.4.1 Pembahasan Karakteristik ReSPONden ..........cccovvevvivieiie v 99
4.4.2 Pembahasan Hasil Pengujian HIPOTESIS ...........ccooviiveiiiininieeseseeeee s 103
BAB V KESIMPULAN DAN SARAN .....ooiiiiiiiiiieie et 109
5.1 KESTMPUIAN .. 109
5.2 SAIAN ...ttt ettt nae e 110
5.2.1 ASPEK AKAUBMIS .....veeiiiie ettt ettt st st s nnee e 110
5.2.2 ASPEK PraKLiS ......ecieeiieiiiie ettt 110

5.3 KONIDUST TEOFILIS ...veeveeeeeie ettt sttt enee e 111
5.4 KONFOUST PraKLiS ... .eoviiiecie e 112
Daftar PUSTAKA. ... ei ettt sttt sre e e e nneeneas 113
LAMPIRAN. .t bbbt e bbbttt b et st 129

Xiv



