DAFTAR PUSTAKA

Agusman, R., Sutarman, S., & Herawati, S. (2020). Pengaruh kepuasan Kerja,
peluang kerja, dan ketidaksesuaian antara pekerjaan dan harapan
karyawan terhadap turnover intention karyawan. Jurnal Aplikasi
Manajemen, 22(2), 203-214.

Akter, F., & Islam, M. R. (2020). The Relationship Between Job satisfaction and
Job mismatch: The Moderating Effect of Organizational
Climate. Journal of Business Research, 110, 122-131.

Al-Azzawi, S. A., & Al-Saadi, H. A. (2022). A comparison of group comparison
approach and other methods for testing moderation effects in
structural equation modeling. Journal of Business Research, 137,
102552.

Allen, N. J., & Meyer, J. P. (1990). The measurement and antecedents of affective,
continuance, and normative commitment to the

organization. Journal of Occupational Psychology, 63(1), 1-18.

Amirabadi, A., Nouri, A., & Amini, M. (2020). Job mismatch and its
consequences: A review of the literature. Journal of Organizational
Behavior, 41(1), 1-19.

Andriani, B.S., & Sudibjo, N. (2022). Pengaruh job embeddedness, job
satisfaction, dan perceived organizational support terhadap affective

commitment. Jurnal Akuntabilitas Manajemen Pendidikan.

Anggraeny, R., & Jati Waskito, S.M. (2018). Pengaruh Job Satisfaction Dan
Komitmen Organisasi Terhadap Turnover Intention Pada Pt. Kusumahadi

Santosa Di Karanganyar.

99



Arikunto, S. (2020). Prosedur Penelitian Suatu Pendekatan Praktik (edisi ke-8).
Jakarta: Rineka Cipta.

Aryani, D., Sari, L. K., & Haryati, T. (2021). Job Mismatch and Organizational
Commitment: The Mediating Role of Work-Life Balance. Academy of
Management Proceedings, 1(2), 1-6.
https://www.konsistensi.com/2014/03/mengatasi-angkettidak-valid.html

Audina, V., & Kusmayadi, T.A. (2018). PENGARUH JOB INSECURITY DAN
JOB STRESS TERHADAP TURNOVER INTENTION.

Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator variable
distinction in social psychological research: Conceptual, strategic,
and statistical considerations." Journal of Personality and Social
Psychology, 51(6), 1173-1182.

Bhatti, M.H., Akram, M.U., & Akram, M. (2016). Impact of Organization
Commitment on Turnover Intention: Mediating Role of Job Contentment.
European Journal of Business and Management, 8, 24-39.

Byrne, B. M. (2022). Structural equation modeling with Mplus: Basic concepts,
applications, and programming (4th ed.). New York: Routledge.

Cenfetelli, R. T., Hair, J. F., Sarstedt, M., & Ringle, C. M. (2020). A meta-analysis
of discriminant validity assessment methods in variance-based structural
equation modeling. Journal of the Academy of Marketing Science, 48(3),
333-359.

Chavadi, C.A., Sirothiya, M., & M R, V. (2021). Mediating Role of Job
Satisfaction on Turnover Intentions and Job Mismatch Among Millennial
Employees in Bengaluru. Business Perspectives and Research, 10, 79 -
100.

100



Chen, J., Sun, W., & Zhang, Y. (2021). The mediating role of job mismatch in the
relationship between job satisfaction and turnover intentions.
Journal of Organizational Behavior, 42(2), 201-222.

Chen, Y., Zhang, J., & Shi, L. (2022). The relationship between job mismatch and
turnover intention: A meta-analysis. Human Resource Management
Review, 32(4), 1007-1020.

Chin, W. W. (2022). Partial least squares: A modeling approach to structural
equation modeling. New York: John Wiley & Sons.

Chirag, S., Gupta, M., & Singh, G. (2022). Exploring the Moderating Role of
Perceived Organizational Support in the Relationship between Job
Mismatch and Organizational Commitment. Journal of Management
Research, 23(4), 815-836.
https://www.konsistensi.com/2014/03/mengatasi-angkettidak-valid.html

Chong, W. Y., & Ramayah, T. (2021). Essentials of Job Attitudes and Other
Workplace Psychological Constructs. Sage Publications.

Cohen, J., Cohen, P, West, S. G., & Aiken, L. S. (2013). Applied multiple
regression/correlation analysis for the behavioral sciences (3rd
ed.). New York: Routledge.

Creswell, J. W., & Creswell, J. D. (2023). Research design: Qualitative,
quantitative, and mixed methods approaches (6th ed.). Thousand
Oaks, CA: Sage Publications.

Cuyper, N.D., Mauno, S., Kinnunen, U., & Makikangas, A. (2011). The role of job
resources in the relation between perceived employability and turnover
intention: A prospective two-sample study. Journal of Vocational Behavior,
78, 253-263.

Dessler, G. (2018). Human Resource Management (14th ed.). Pearson.

101



Dillon, W.R., Goldstein M., 1984, Multivariate Analysis: Methods and
Applications, John Wiley & Sonsm New York.

Elfenso, R., & Andani, K.W. (2022). Pengaruh Job Stress dan Job Satisfaction
pada Turnover Intention Karyawan Perbankan. Jurnal Manajerial Dan

Kewirausahaan.

Field, A. (2017). Discovering statistics using IBM SPSS Statistics (5th ed.).
Thousand Oaks, CA: Sage Publications.

Fredy, F., Pasaribu, I.E., & Elvinawanty, R. (2020). Stres Kerja ditinjau dari Job

Satisfaction pada Karyawan PT. SumatraSarana Sekar Sakti Medan.

Fuina, F. (2012). PENGARUH JOB TURNOVER INTENTION, JOB
INSECURITY, DAN ADAPTIVE PERFORMANCE TERHADAP
KOMITMEN PROFESIONAL (STUDI EMPIRIK PADA KAP Dl
JAKARTA).

Ghozali, 1. (2021). Aplikasi analisis multivariate dengan program IBM SPSS
25 (9th ed.). Semarang: Badan Penerbit Universitas Diponegoro.

Ghozali, 1., & Latan, H. (2018). Partial least squares: Structural equation
modeling (PLS-SEM) (4th ed.). Semarang: Badan Penerbit
Universitas Diponegoro.

Gibson, J. L., Ilvancevich, J. M., Donnelly, J. H., Jr., & Konopaske, R. (2014).
Organizations: Behavior, structure, and processes (15th ed.).

Boston: Pearson Education

Griffeth, R. W, & Hom, P. W. (1988). A comparison of different
conceptualisations of perceived alternatives in turnover research. Journal
of Organization Behaviour, 9(2),103-111.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2018). Multivariate data

analysis (8th ed.). New York: Pearson Education.

102



Handoko, T. H. (2021). Manajemen Personalia dan Sumber Daya Manusia (Edisi
Revisi). BPFE.

Hanna H. Sihombing, 1., Made Regina Maharatih, N., & Sukana Sabudi, I. (2019).
The Effect Of Organizational Commitment To Turnover Intention.
Proceedings of the 1st International Conference One Belt, One Road, One
Tourism (ICOBOROT 2018).

Hastantri, I.N. (2013). PENGARUH PAY SATISFACTION TERHADAP
TURNOVER INTENTION DENGAN WORK FAMILY CONFLICT
SEBAGAI VARIABEL INTERVENING PADA KARYAWAN
FRONTLINER PT. PANINBANK, Tbk CABANG MAKASSAR.

Henseler, J., Ringle, C. M., & Sarstedt, M. (2018). A new criterion for assessing
discriminant validity in variance-based structural equation modeling.
Journal of the Academy of Marketing Science, 46(3), 545-560.

Hooper, D., Coughlan, J.,, & Mullen, M. R. (2023). Structural equation
modeling (4th ed.). New York: Sage Publications.

Hsu, H., Lin, H., & Chen, H. (2023). A practical guide to moderation analysis
using structural equation modeling: A comparison of group
comparison approach and other methods. Frontiers in Psychology,
14, 790264.

Hur, H., & Bae, K.B. (2021). Does Discrepancy Between Job Choice Motivation
and Satisfaction and Education—Job Mismatch Affect Turnover Intention

of Nonprofit Employees? Public Organization Review, 21, 577-593.

Jobstreet Indonesia. (2022). Survei Ketenagakerjaan Indonesia 2022. Jakarta:

Jobstreet Indonesia.

Judge, T. A, Locke, E. A., & Durham, C. C. (1997). The dispositional effects of
job satisfaction: A meta-analysis. Psychological Bulletin, 121(2),
173-199.

103



Juliatri, N.W. (2021). PERAN ORGANIZATIONAL COMMITMENT
MEMEDIASI PENGARUH RESPONSIBLE LEADERSHIP
TERHADAP EMPLOYEE TURNOVER INTENTIONS. Ekonomi dan

Bisnis.

Kamla, N., & Singh, M. (2019). Millennial employees' job satisfaction and its
impact on organizational outcomes. Journal of Business Research, 94,
410-419.

Keadaan Angkatan Kerja Jawa Barat Tahun 2022. Bandung: Badan Pusat Statistik

Jawa Barat.

Kirschenbaum, A.B., & Weisberg, J. (1994). Job Search, Intentions, and Turnover:
The Mismatched Trilogy. Journal of Vocational Behavior, 44, 17-31.

Kline, R. B. (2022). Principles and practice of structural equation modeling (5th
ed.). New York: Guilford Press.

Lee, M., Park, Y., & Kim, J. (2022). The mediating role of job mismatch in the
relationship between job satisfaction and turnover intention.
Journal of Management, 50(6), 2031-2052.

Lee, S. (2014). Effects of Job Satisfaction on Turnover Intention by Employment
Type -Focused on franchised Korean restaurants-. The Journal of the
Korea Contents Association, 14, 442-452.

Lee, X., Yang, B., & Li, W. (2017). The influence factors of job satisfaction and
its relationship with turnover intention: Taking early-career employees as

an example. Anales De Psicologia/Annals of Psychology, 33(3), 697-707.

Li, Y., Li, H., & Sun, H. (2018). The relationship between job satisfaction and job
mismatch: The role of personality and organizational culture. Journal of
\Vocational Behavior, 111, 103-114.

104



Mangkusubroto, H. (2021). Pengaruh kepuasan kerja terhadap kinerja karyawan
milenial. Jurnal Ekonomi dan Bisnis, 24(1), 117-132.

Morena, S.S. (2018). The Impact of Organizational Commitment on Turnover
Intentions amongEmployees(Case of PT Salimas Sejahtera and PT A
Takrib Group).

Mulyanto, A.l. (2019). IMPACT OF ORGANIZATIONAL COMMITMENT
AND WORK SATISFACTION ON TURNOVER INTENTION.

Perspektif : Jurnal llmu Administrasi.

Mulyanto, A.l. (2019). IMPACT OF ORGANIZATIONAL COMMITMENT
AND WORK SATISFACTION ON TURNOVER INTENTION.
Perspektif : Jurnal llmu Administrasi.

Nastiti, R. (2016). PENGARUH LEADER MEMBER EXCHANGE TERHADAP
TURNOVER INTENTION YANG DIMEDIASI OLEH JOB
SATISFACTION, DISTRIBUTIVE JUSTICE DAN PROCEDURAL
JUSTICE PADA KARYAWAN THE GRAND DARMO SUITE HOTEL.

Nazir, M. (2021). Metode penelitian: Sebuah pengantar. Bogor: Ghalia Indonesia.

Ng, T. W, Eby, L. T., Sorensen, K. L., & Feldman, D. C. (2018). Job mismatch
and turnover: A meta-analysis. Journal of Applied Psychology,
103(1), 107-129.

Noor, M. A. (2021). Statistika: Teori dan aplikasi. Jakarta: Kencana.

Noviyanti, R. (2023). The Influence of Employer Branding and Organizational
Commitment on Turnover Intention. Review: Journal of Multidisciplinary

in Social Sciences.

Nugroho, A. T., & Astuti, R. P. (2023). Pengaruh kepuasan kerja terhadap turnover
intention karyawan milenial. Jurnal Manajemen dan Organisasi, 18(1), 1-
14.

105



Nurdin, A., & Hartati, S. (2019). Metode penelitian kuantitatif. Yogyakarta:
Pustaka Baru Press.

Ployhart, R. E., & Vandenberg, R. J. (2010). Longitudinal research in
organizational behavior: A review and analysis. Journal of
Organizational Behavior, 31(3), 438-469.

Preacher, K. J., & Coffman, D. L. (2020). A primer on structural equation
modeling (4th ed.). New York, NY: Guilford Press.

Puspita, R., Utami, S. P, & Wardani, N. K. (2021). Pengaruh organizational
commitment terhadap Kkinerja karyawan pada PT. XYZ. Jurnal
Manajemen dan Bisnis, 23(1), 117-128.

Putri, D. P. S., Sulistyaningrum, S. P., & Suhardono, A. W. R. (2019). Job
mismatch and the wage gap in Indonesia. Economica, 86(340),
562-583.

Renovick, S. (2019). PENGARUH KOMPENSASI DAN EMPLOYEE
ENGAGEMENT TERHADAP TURNOVER INTENTION MELALUI
JOB SATISFACTION SEBAGAI VARIABEL MEDIASI PADA
RESTORAN SOERABI BANDUNG ENHAII PADANG.

Riani, N. L. T., & Putra, M. S. (2020). The mediating role of organizational
commitment in the relationship between job satisfaction and turnover
intention: A cross-level analysis. Indian Management Studies Journal,
11(2), 149-159.

Riania, P.A., & Nisa, P.C. (2022). Pengaruh Job Insecurity Terhadap Turnover
Intention yang dimediasi Job Satisfaction, Affective Organizational
Commitment, dan Work Engagement Karyawan Pabrik yang Sudah

Menikah. E-Mabis: Jurnal Ekonomi Manajemen dan Bisnis.

Ringle, C. M., Sarstedt, M., & Hair, J. F. (2022). PLS-SEM: Past, present, and
future. In R. D. H. Heijden, D. M. Ketchen, & R. P. Bagozzi (Eds.), The

106



Sage handbook of quantitative marketing research (pp. 517-558).
Thousand Oaks, CA: Sage Publications.

Rizqi, A., & Sakinah, N. (2021). TRANSFORMATIONAL LEADERSHIP DAN
TURNOVER INTENTION MELALUI JOB SATISFACTION DAN
ORGANIZATIONAL COMMITMENT.

Robbins, S. P., & Judge, T. A. (2021). Perilaku organisasi: Edisi 17. Jakarta:
Salemba Empat.

Salsabila, G.C. (2019). Analisa Pengaruh Quality of Work Life dan Job
Satisfaction terhadap Turnover Intention (Telaah pada Karyawan PT.

Synergy Engineering).

Sari, Y. W.,, Nugroho, A. D., & Utami, E. P. (2022). Pengaruh job mismatch
terhadap turnover intention karyawan di industri manufaktur.

Jurnal Manajemen dan Kewirausahaan, 24(1), 1-10.

Sartika, D., & Amir, M.T. (2014). The Influence of work engagement toward

organizational commitment and turnover intention.

Satata, D.B. (2020). PENGARUH ORGANIZATIONAL COMMITMENT
TERHADAP WORK ENGAGEMENT PADA PEKERJA DI BIDANG
PENGEMBANGAN TEKNOLOGI INFORMASI.

Satrio, M.l, & Surya, I. (2018). THE ROLE OF ORGANIZATIONAL
COMMITMENT IN MEDIATING THE EFFECT OF JOB
SATISFACTION AND PERCEIVED ORGANIZATIONAL SUPPORT
ON TURNOVER INTENTION.

Schindler, P. S. (2019). Business research methods (13th ed.). The McGraw-Hill

Companies.

Sekaran, U., & Bougie, R. (2016). Research Methods for Business: A Skill
Building Approach. (7th ed.). New York: John Wiley & Sons.

107



Sekitar 51 Persen Penduduk Kota Bandung Generasi Milenial dan Gen Z. (2022,
April 26). Diakses
dari https://www.bandung.go.id/news/read/6365/sekitar-51-persen-

penduduk-kota-bandung-generasi-milenial-dan-gen-z.

Setiawan, T., Sutarman, S., & Herawati, S. (2022). Pengaruh kepuasan kerja,
peluang kerja yang lebih baik, dan Kketidaksesuaian antara
pekerjaan dan harapan karyawan terhadap turnover intention
karyawan. Jurnal Aplikasi Manajemen, 24(1), 45-54.

Setyaditama, O.H. (2019). PENGARUH JOB DEMANDS DAN WORK
ENGAGEMENT TERHADAP TURNOVER INTENTION DENGAN
PERCEIVED ORGANIZATIONAL SUPPORT SEBAGAI VARIABEL
MODERASI.

Shabrina, D. N., & Prasetio, A. P. (2018). The relationship between job
satisfaction and turnover intention: The moderating effect of
organizational commitment. International Journal of Science, Technology
& Management, 2(4), 252-262.

Smith, PC, Kendall, L., & Hulin, CL (1969).Pengukuran Kepuasan Kerja dan
Pensiun : A Strategi Studi Sikap. Rand McNally.

Sugiyono. (2020). Metode penelitian kuantitatif, kualitatif, dan R&D. Bandung:
Alfabeta.

Tnay, E., Othman, A.E., Siong, H.C., & Lim, S.O. (2013). The Influences of Job
Satisfaction and Organizational Commitment on Turnover Intention.

Procedia - Social and Behavioral Sciences, 97, 201-208.

Utami, N. W., & Handayani, R. (2022). Pengaruh komitmen organisasi dan
kepuasan kerja terhadap kinerja karyawan milenial. Jurnal Ekonomi Bisnis
dan Kewirausahaan, 18(1), 1-13.

108


https://www.bandung.go.id/news/read/6365/sekitar-51-persen-penduduk-kota-bandung-generasi-milenial-dan-gen-z
https://www.bandung.go.id/news/read/6365/sekitar-51-persen-penduduk-kota-bandung-generasi-milenial-dan-gen-z

Wang, Y., & Shi, J. (2023). The mediating roles of job mismatch and
organizational commitment in the relationship between job
satisfaction and turnover intention. Journal of Business Research,
127, 249-256.

Wardani, N. K., & Fatimah, S. (2020). Pengaruh job mismatch terhadap kepuasan
kerja dan kinerja karyawan. Jurnal Manajemen dan Bisnis, 22(1),
107-116.

Wateknya, Y. (2016). PENGARUH KOMITMEN ORGANISASI DAN
KEPUASAN KERJA TERHADAP TURNOVER INTENTION (Studi

Kasus pada Karyawan PT. Kharisma Rotan Mandiri).

Wijaya, C.D., & Suhardiyah, M. (2020). PENGARUH BEBAN KERJA,
EMPLOYEE ENGAGEMENT, DAN PERCEIVED ORGANIZATIONAL
SUPPORT TERHADAP TURNOVER INTENTION KARYAWAN DI PT.
CENTRAL SAHABAT BARU. Majalah Ekonomi.

Yusuf, M., & Budi, S. (2022). Pengaruh pengembangan diri terhadap kepuasan
kerja dan komitmen organisasional karyawan milenial. Jurnal Manajemen
dan Organisasi, 17(2), 147-158.

Yuswanto, A., Sutarman, S., & Herawati, S. (2020). Pengaruh organizational
commitment terhadap kinerja karyawan pada PT. ABC. Jurnal
Aplikasi Manajemen, 22(1), 11-20.

Zhou, Q. (2009). The Impact of Job Satisfaction Affect on Turnover Intention: An
Empirical Study Based on the Circumstances of China. 2009 Second

International Conference on Education Technology and Training, 220-223.

Zhu, X., Wang, X., & Wang, Q. (2021). The application of group comparison
approach in structural equation modeling: A review and comparison with

other methods. Frontiers in Psychology, 12, 699867.

109



Zulfa, E.F., & Azizah, S.N. (2020). Pengaruh Kompensasi dan Lingkungan Kerja
Non-Fisik Terhadap Turnover Intention dengan Job Satisfaction sebagai
Variabel Intervening. Jurnal limiah Mahasiswa Manajemen, Bisnis dan
Akuntansi (JIMMBA).

110



