DAFTAR ISl

HALAMAN PENGESAHAN ...t i
HALAMAN PERNYATAAN ORISINALITAS ... ii
KATA PENGANTAR .ttt 1\
ABSTRAK ettt ettt b e re e Vi
ABSTRACT <ttt sttt et r e b naee s vii
DAFTAR IST ..ttt be e e e be e viii
DAFTAR TABEL ...t Xi
DAFTAR GAMBAR ...ttt Xii
DAFTAR LAMPIRAN ...ttt Xiii
BAB | PENDAHULUAN ...t 1
1.1 Latar BlaKang .......c.covoieiiiiicc et 1
1.2 RUMUSAN MaSAIAN ..o 9
1.3 TUJUAN PENEIITIAN......c.uiiieiiice e 9
1.4 Manfaat Penelitian...........cooiiiiiiii e 9
1.4.1 Manfaat TEOIITIS........cviirieieiirieiees e 9
1.4.2 Manfaat PrakuiS.........cocoiiiiiiiieieiese s 10

1.5 Waktu dan Periode Penelitian ..o 10
BAB I TINJAUAN PUSTAKA . ...ttt 11
2.1 TANJAUAN TROT ...ttt sttt bbbttt bbbt 11
2. 1.1 KOMUNTKAST ...ttt 11
2.1.3 Komunikasi INterpersonal............ccccooeieiiiiiiiiiieeeese e 15

viii



2.1.3 Orang Tua Tunggal (Single Parent) .........ccccocvviiiiiiieiene e 28

2.2 Penelitian TerdaUIU.............cooiiiiiiiiieeee e 32
2.3 KerangKa BerpiKir ........ccooiiiiiiiiiiieieee e 50
BAB 1l METODE PENELITIAN......oiiiiiee et 51
3.1 Metode PeNElITIAN.........coiiiiieieeieece e 51
3.2 Subjek dan Objek Penelitian ..........cccoveieiiniiiiieeece e 52
3.3 Informan PeNEIILIAN .........ccooveiiiiiiieiee e 53
3.4 LoKaST PeNEIIIAN .......oviiiiiieiciee e 55
3.5 Unit Analisis PENElitian..........cccvoiieiiinieie e 55
3.6 Metode Pengumpulan Data ...........cccccveieeiiiiieiieiecc e 55
3.6.1 DaAta PIIMET ...ttt 56
3.6.2 Data SEKUNET ..ottt 59

3.7 Metode ANAlISIS DA ........cceveiiiireeiseree e 59
3.8 KeahSanan Data............cceiiriiieiieieieiee s 61
BAB IV e 62
HASIL PENELITIAN DAN PEMBAHASAN ... 62
4.1 Karakteristik INFOrMan ..o 62
4.1.1 INFOrmMAaN KUNCI....c.iiiiiiiiiieiece s 63
4.1.2 InfOrman PeNAUKUNG........couiiiiiiiie et 64

4.2 HaSHl PENEILIAN.........c.oiiiiiiieeie e 64
4.2.1 KeterDUKAAN .........ooiiiiiiice e 65
A.2.2 EMPALE.c.veiiiiiciee ettt 68
4.2.3 SIKap MENAUKUNG .....ccvviiiieiie sttt 71
4.2.4 SIKAP POSIIT ... 74



A.2.5 KBSBLATAAN . ....ceeeeeeeeeeee ettt e e e e e e e e e e eeeeeeeeeeeant e aeeeeeeeeennens 77

4.3 PEMDANGSAN ... 80
4.3.1 KeterDUKAAN .........coiiiiiiiicee e 80
4.3 2 EMPALE..ccuiiiiieeieete e 83
4.3.3 STKap MenAUKUNG ......ccviiiieieieiecse e 87
4.3.4 STKAP POSITIT......oviiiiiiiiceceee e 90
4.3.5 KESBLArAAN.......viiiiiiiiiiei e 92

.......................................................................................................................... 100
BAB Ve e ne e 103
KESIMPULAN DAN SARAN ...ttt 103

5.1 KESIMPUIAN ...t 103
5.2 SAIAN ..t 104

5.2.1 SAraN TEOMMTIS .. eeveeveeeeieeete sttt 104

5.2.2 SAraN PrakKLiS ....ccuveieieieeiie it 104
DAFTAR PUSTAKA ettt anne e e 106
LAMPIRAN .ttt be e e e b e e nneas 109



