DAFTAR ISl

Halaman

LEMBAR PENGESAHAN ... ..ottt e e i
LEMBAR PERNYATAAN ..o otiiiiiiiiiiiiitiiiissiissisransrenssrnnssrssnnnsnrsnrnssnnnnnnnnnnnnnns iv
A B ST R A .. e a e e \
AB ST RA C T e e e e e e e e e e e et e e e e e e Vi
KATA PENGANTAR ..ottt a e e e e a e e e e e s e nnnnees Vil
HALAMAN PERSEMBAHAN ...t iX
DAFTAR ISH ..t e e e e e e e e e e e e e nnnnees X
DAFTAR TABEL ..o snnssnnsnnnnnnnnes Xiii
DAFTAR GAMBAR . ... e e e Xiv
DAFTAR LAMPIRAN ..o assnssssssnssnsnnnnsnnnnnnnnns XV
BAB | PENDAHULUAN ...t nnnnnnnnnnnnnes 1
1.1 Gambaran Umum Objek Penelitian .............ccccoviveiiiie i, 1

1.2 Latar Belakang Penelitian.............cccccvveiiiieiiii e 4

1.3 ldentifikasi Masalah ............ccccccoveiiie i 11

1.4 Tujuan Penelitian .........cccoeoiiiiiiiie e 12

1.5 Kegunaan Penelitian...........cccveiiueeeiiie e 12

1.5.1 Kegunaan Secara TEOILIS.........cccureiiireiiieeeiieeesieeesieeesineens 12

1.5.2 Kegunaan Secara PraktiS............cccceevvveiiiieeiiie e 12

1.6 Sistematika PENUIISAN............ccoiiviieiiie e 13

BAB 11 TINJAUAN PUSTAKA ..ottt 14
2.1 RaNQGKUMAN TEOM.....uvieiiieeiiii et 14

2.1.1 PEMASAIAN.......ciiiiiiiiiiiii ettt 14

2.1.2 Perilaku KONSUMEN ........cccviiiiieiiie e 15

2.1.3 Ecotourism Motivation.............cccccveeiiire i 15

2.1.4 Satisfaction .........ccceoviii i 18

2.1.5 Environmentally Responsible Behavior Intention ................... 18

2.1.6 Ecotourism Motivation dan Satisfaction................ccccccevveenne. 20

2.1.7 Ecotourism Motivation dan Environmentally Responsible
Behavior INtention ..........cccooveiiiiii i 20

2.1.8 Satisfaction dan Environmentally Responsible Behavior
INEENTION. ... 20

2.1.9 Ecotourism Motivation, Satisfaction dan Environmentally
Responsible Behavior Intention...........ccccccvvvveeiiivine i 21

X



2.2 Penelitian TerdahUlU ........coooeeoieeeee e 22

2.2.1 Jurnal Internasional............ccccuveeiieeiiiie e 22
2.2.2 Jurnal Nasional ..........cccooii e 28
2.2.3 SKIIPST c.vtee ittt 33

2.3 Kerangka Penelitian ..o 38
2.4 Hipotesis PeNelitian..........cooiiiiiiiiiieiiiee e 38
2.5 Ruang LingKup Penelitian ..........ccoooveriiiiiiiiieie e 39
BAB 111 METODE PENELITIAN .....ooiiii et 40
3.1 JeniS Penelitian........ccuveiiiie et 40
3.2 Operasionalisasi Variabel dan Skala Pengukuran...............cccccceeen, 40
3.2.1 Operasionalisasi Variabel.............cccooiiiiiiiiies 40
3.2.2 Skala PenguKUran...........ccooieiiieiiiiiesiee e 42

3.3 Populasi dan Sampel ... 43
3.3.1 Populasi Penelitian...........cocceevviiiiiiiienieie e 43
30302 SAMPEL ... 44
3.3.3 Teknik Pengumpulan Data ............ccccevvveeiieeeiiiee e 45

3.4 Teknik Analisis Data.........cceiuieiiiiiiieiiie e 45
3.4.1 Analisis DeSKIIPLIT ........ccoviveiiiie e 45
3.4.2 Structural Equation Modelling (SEM) ........cccccovvveviieeiiieecnnee, 47
3.4.3 Measurement (Outer) Model ..........cccccoveeviveeviie e, 48
3.4.4 Structural (Inner) Model .........cccooveiiie i, 49

3.5 UJi HIPOLESIS ..ottt 49
BAB IV HASIL PENELITIAN DAN PEMBAHASAN........ccccooiiiiiinieiieinnn 51
4.1 Karakteristik ReSPONUEN .......ccvvveiiiieeiiie e 51
4.1.1 Karakteristik Responden Berdasarkan Jenis Kelamin ............. 51
4.1.2 Karakteristik Responden Berdasarkan Usia .............c..ccccue...ne. 52
4.1.3 Karakteristik Responden Berdasarkan Pekerjaan.................... 53
4.1.4 Karakteristik Responden Berdasarkan Domisili...................... 54
4.1.5 Karakteristik Responden Berdasarkan Pendapatan ................. 55
4.1.6 Karakteristik Responden Berdasarkan Jumlah Kunjungan...... 56

4.2 HaSil PENEILIAN .....vviiiieiiiecie e s 57
4.2.1 Analisis DeSKIptif .......ccccovveeiiiiiiec e, 57
4.2.2 Analisis Structural Equation Modelling (SEM)...................... 64

4.3 UJEHIPOTESIS ..ottt 71
4.3.1 Uji Hipotesis Pengaruh Langsung (Direct Effect) ................... 71
4.3.2 Uji Hipotesis Pengaruh Tidak Langsung (Indirect Effects) ..... 72

Xi



4.4 Pembahasan Hasil PENEIItIAN ........veeeeeee e 72

4.4.1 Pembahasan Hasil Analisis Deskriptif Variabel Ecotourism
MOTIVALION. ...t 72

4.4.2 Pembahasan Hasil Analisis Deskriptif VVariabel Satisfaction... 73
4.4.3 Pembahasan Hasil Analisis Deskriptif VVariabel Environmentally

Responsible Behavior INtention..............cccooeviieniieinicinenne, 74

4.4.4 Pengaruh Ecotourism Motivation Terhadap Satisfaction......... 74

4.4.5 Pengaruh Satisfaction Terhadap Environmentally Responsible

Behavior INteNtion ... 75

4.4.6 Pengaruh Ecotourism Motivation Terhadap Environmentally

Responsible Behavior INtention..............cccoccevvieniieiic e, 76

4.4.7 Pengaruh Ecotourism Motivation Terhadap Environmentally

Responsible Behavior Intention Melalui Satisfaction.............. 77

BAB V KESIMPULAN DAN SARAN .......ooiiiiiiieieee e 78
5.1 KESIMPUIAN ...ttt 78

5.2 SAIAN ...ttt 78
DAFTAR PUSTAKA ettt 80
LAMPIRAN ..ottt 84

Xii



