
x 
 

DAFTAR TABEL 
 
Tabel 1. 1 Wilayah di Indonesia Paling Sering Belanja Online ................................. 11 

Tabel 1. 2 Hasil Pra-survey Mengenai Online Customers Shopping Experience, 

Online Impulsive Buying dan Attitudinal Loyalty pada Shopee di Kota Jakarta ........ 20 

Tabel 2. 1 Skripsi Terdahulu ...................................................................................... 36 

Tabel 2. 2 Jurnal Internasional Terdahulu .................................................................. 40 

Tabel 2. 3 Jurnal Nasional Terdahulu ........................................................................ 43 

Tabel 3. 1 Operasional Variabel ................................................................................. 50 

Tabel 3. 2 Skala Pengukuran ...................................................................................... 55 

Tabel 3. 3 Kategori Penilaian ..................................................................................... 63 

Tabel 4. 1 Tanggapan Responden terhadap variabel Online Customers Shopping 

Experience .................................................................................................................. 70 

Tabel 4. 2 Tanggapan Responden Terhadap Variabel Attitudinal Loyalty ................ 75 

Tabel 4. 3 Tanggapan Responden Terhadap Online Impulsive Buying ..................... 77 

Tabel 4. 4 Hasil Outer Loading .................................................................................. 79 

Tabel 4. 5 Average Variance Extracted (AVE) ......................................................... 81 

Tabel 4. 6 Hasil Cross Loading .................................................................................. 82 

Tabel 4. 7 Fornell-Larcker Criterion ......................................................................... 83 

Tabel 4. 8 Hasil Composite Reliability dan Cronbach’s Alpha ................................. 84 

Tabel 4. 9 Nilai R-Square .......................................................................................... 85 

Tabel 4. 10 Hasil Q-Square ........................................................................................ 85 

Tabel 4. 11 Hasil Uji Hipotesis (Uji t) ....................................................................... 87 

 

  


