DAFTAR GAMBAR
Gambar 1.1 Logo ToKopedia...............ocovviiiiiiiiiiii e 1

Gambar 1.2 Tren Peningkatan Sesi Kinjungan Website E-Commerce di
INAOMESIA ... 4

Gambar 1.3 rata-rata jumlah kunjungan ke 5 situs e-commerce terbedar di

Indonesia ..o 5
Gambar 2.1 Kerangka Pemikiran .................cccoooiiini, 41
Gambar 3.1 Tahapan Penelitian ... 55
Gambar 3.2 G-POWET ...........ccooiiiiiiiii s 62
Gambar 3.3 Importance and Performance Matrix Analysis .......................... 73
Gambar 3.4 Importance and Performance Matrix Analysis .......................... 74
Gambar 4.1 Inner Models ..............coooiiiiiiiii 104
Gambar 4.2 Structural Model (Blindfolding)................cccccocoeiviiiiniiininen 106
Gambar 4.3 Alternative IPA Matrix with Scale-Center Diagonal Line......... 110

Gambar 4.4 IPMA Berdasarkan Hasil Konstruk Customer Loyalty Intention



