DAFTAR ISI

HALAMAN PENGESAHAN.. ii
HALAMAN PERNYATAAN...iiitintnnnssissnssississississsssessssssssssssssssssesssssessssses iii
KATA PENGANTAR.....coiiitieitctitcentisiscsessissessississsssiesessessessessssssessessssees iv
ABSTRAK ucuuiiiritiirinnicsinsicsininicsessiesesssessissssssssssssssssssssisssssesssssssessssssssosssssses \%
ABSTRACT ..u.uununnnncnvincnrivisesississessissessisssssissssssssssssssesssesssssssssssssssssossssssssesans vi
1D 7N 3 17N 2 ] vii
DAFTAR GAMBAR ......coiiiiierritiiesnisnissnssissessissessisssssisstesssssesesseessessossesssees xi
DAFTAR TABEL .....cuirinininreninenissnssessnssessassessassasssssassassses xii
3N 3 2 1
PENDAHULUAN . ..ciitititiintnsensicstsstessssssssssssssssssssssssssssssssssssssssssssssssssssssssseons 1
1.1.  Gambaran Umum Objek Penelitian ..........ccceeoeeriiriinniiiieneeeeeee 1
1.2 Latar Belakang Penelitian ............cccccooeiiiiiiiieniieiieiieeieeeeree e 2
1.3 Perumusan Masalah ........c.ccocoiiiiiniiiiiiicce 6
1.4 Tujuan Penelitian ...........cccoooieiiiiiieieeeeee e 7
1.5 Manfaat Penelitian ..........ccccoceveriiniiiiniiince e 8
1.5.1  Manfaat TEOTILIS ...c.evueeuerieiieiieiiciieiecterce et 8

1.5.2  Manfaat Praktis ......c.coceveriinieiiiieieneceececeeeeee e 8

1.6 Sistematika Penulisan Tugas AKNIr ........cccecvvieiieiiiiciicee e 8
3N 3 50 10
TINJAUAN PUSTAKA .ccotieiirinnenicsnisesssicsssssssssesssssssssssssssssssssssssssssssssssessasss 10
2.1 Kajian Teoretis dan Penelitian Pendahulu ................cccoooiiiininne. 10
2.1.1  Techonology-Organization-Environment Theory .......................... 10
2.1.2  Diffusion of INNOVALION ............c..covveceeierieieeicreeeeeeeeeeieeeee s 10

vil



2.1.3  Resource Based View THEOTY ........ccooeecevveecieeeiiiesiieesceeesveeeiieens 11

2.1.4  External CORLIAGENCY .........ccuveverieeeirieeeireeesiieeeitveescreeeseveesnsaessseeans 12
2.1.5  Definisi Variabel ..........ccccoceviiiininininininiiienceenceeeees 12
2.1.5.1  Variabel Dependen ...........cccevveriiieciieniiieiieeieeeeeree e 12
2.1.5.2  Variabel Independen..........c.cccceevevieciieeciieniienieeeeceeeee e, 12
2.1.6  Hubungan Antar Variabel ...........ccccccerviieniencieeiecieeeeeeeereee e 14
2.1.6.1  Managerial CRAFACIEFISTICS ....cuveeeeeeeeeeevieeiieeieeeeieseeeeieeirenenes 14
2.1.6.2  ObSErvability...........ccoceeveeciiriiiiiniiieiiiiiiieceeeeeeee e 14
2.1.6.3  Relative AAVANIAZE ...........cc.oooeeveieieeiieieiieeieeeee e 14
2.1.6.4  Customer PreSSure...............coocuveeereenerceenieneneeseneenneenes 15
2.1.7  Penelitian Terdahulu ...........cocooiiiiiiniiiicceceee 15
2.2 Kerangka PemiKiran..........ccccoevieriiieninienieiesienieeiesiceie e 26
2.3 Hipotesis Penelitian............cceeevveeerieiiiiiienieeieeciee e 26
BAB Ill..........ccceueeee. ceeesestesesassasesesaes 28
METODE PENELITIAN........ ceseesssresesnensssasans 28
3.1 Jenis Penelitian.........ocoooiiiiniiiiiiiiiieeccee e 28
3.2 Operasionalisasi Variabel............cccoovevieiiiiiiiiiecice e, 29
3.2.1  Skala Pengukuran........cccccoceevierieninienieiicniceeieneeiene et 30
33 Tahapan Penelitian .........cccooeeeiieiieiicieeeeee e 31
34 Populasi dan Sampel.......c.ceeeveeeeiiiiiiie e 32
341 POPUIAST ..ottt 32
342 SAMPECLaciiiiiiiiiiiee e e et 32
3.5 Pengumpulan Data dan Sumber Data ...........cccoccveveiieiienciieniecieeeeee, 33
3.5.1  Pengumpulan Data ........cccocoveeiiiiiiniienieeieee e 33
3.52  Sumber Data.....c..cccviniiiiiiiiii e 33

viii



3.6  Uji Validitas dan Reabilitas ..........cccoceeveririienieniinienececeesee e 34

3.6.1  Uji Validitas .....coueoviniiniiniiiiiinieicneesieses e 34
3.6.2  Uji Reabilitas......cccceiviierieeiieiecieeieeeeeeie et 34

3.7  Teknik Analisis Data........cccccoceeviriiniiiiniiiiniie e 35
370 UJLVIE ittt 35
372 UJER-SGUAFTE .ottt et svae e seae e snnes 35
373  UJL -SGUATE .ottt 35
3.7.4  Standardized Root Mean Square Residual (SRMR)........................ 36
3.7.5  Uji HIPOLESIS woouvieiieeiiieiieeie ettt ettt 36
3.7.6  SEM PLS ..ottt 36
37N S T 39
HASIL PENELITIAN DAN PEMBAHASAN ......cccceeuee. . 39
4.1 Karakteristik Responden/Data Deskriptif ..........cccooevevveninieninnencnne. 39
4.1.1  Karakteristik Responden Penelitian .............ccccccceveeiiiniieniniienennnene 39
4.1.2  Deskripsi Jawaban Responden...........ccceevviviienieniinciieeieeieee 40

4.1.2.1  Deskripsi Jawaban Responden pada Variabel Managerial

CRAVACLEVISTICS ...t 40
4.1.2.2  Deskripsi Jawaban Responden pada Variabel Observalibity .. 41

4.1.2.3  Deskripsi Jawaban Responden pada Variabel Relative
AGVARLAGE ...ttt ettt s s b e e s aaeeaeessaeesbeenneas 42

4.1.2.4  Deskripsi Jawaban Responden pada Variabel Customer

Pressure ..o 42

4.2 Hasil Penelitian ..........c.ccccoeiiviiiiiniiniininininceceeseeese e 43
4.2.1  Outer Model atau Measurement Model..................ccccoeeceracreeanennne. 44
4211 Uji Validitas....coeeeeeierieiiieiesieeeeeeieee e 44
4.2.1.2  Uji Reabilitas .....c.cccvevierieeiienierieeieeeie e e 49

X



422  Inner Model atau Model Struktural.......ccoeeeoeeeeeeeeeeeeeeeeeeeeeeeeeeeenn 50

4.2.3.1  Evaluasi Multikolinearitas ...........c.ccecevverenerencnicnenenencnene. 50
4232  R-SqUAre (R%) ....cocoooieeiecieeeeeeeeeeeeeeeeeee e, 51
4233 F-SQUATE (F2) oo 52
42.3.4  Standardized Root Mean Square Residual (SRMR) ................ 52
4.2.3  UjJi HIPOLESIS .vrevreeriieiieeieeiiesreeieestteeteesiresreeseessreesneeseneesseesssesnns 53
4.3 Pembahasan Hasil Penelitian .........c..coceviiiiiiniiniininicceceee, 55

4.3.1  Pengaruh Managerial Characteristics terhadap Adoption of E-

COMMCICE ...ttt ettt ettt et s sn e e b ne e 55
4.3.2  Pengaruh Observability terhadap Adoption of E-commerce........... 56
4.3.3  Pengaruh Relative Advantage terhadap Adoption of E-commerce.. 56

4.3.4  Pengaruh Customer Pressure terhadap Adoption of E-commerce .. 57

BAB V....ouieenicnecrennecnessessecsens reseeseenesassnesnesasaee 59
KESIMPULAN DAN SARAN ..coinviiniicsticseinssncsnesssnsssnssssssssessssssssssssssssssssssesses 59
5.1 KeSTMPUIAN ..ottt sneeenseeneas 59
5.2 SATAT. ...ttt ettt ettt ettt e et be e sate et e saeebeesaeeeteans 59
52,1 Saran TEOTELIS......ccuevuiriiriirieiirercreeteseeee e 59
5.2.2  Saran Praktis ......ccooceeviiiieniiiinieeceee e 60
DAFTAR PUSTAKA ...cucueuitiinicrenecenesessesessesssesessnnas ... 61
LAMPIRAN cccctiitiiinieinicseniesessessiesessecssssssssesssssssssssessssssssssssssesssssssssssessssssssssses 67




