DAFTAR ISI

AADSTIAK ... I
ADSIIACT ... i
Lembar PENQESANAN ..........coiviiiiiciiecie e nae s iv
Lembar OriSiNAIITAS ........cccoviiiiiee e %
Kata PENGANTAN .......ouiiiiiiiiiciee e vi
DATTAN IST....eieieie e viii
Daftar GAMDAT.........coiiieeee s xiii
Daftar TADEL ..o XVi
Daftar LAMPITAN ......ocuviiiieieieee et Xviii
Daftar IStHAN. ..o Xix
BAB | PendaNuIUAN ..........cooiiiiiiiiceeeee e 9
.1 Latar Belakang .......ccccoiiiiiicie e 9
1.2 RUmMUuSan Masalah ..o 14
.3 Tujuan Penelitian ...........cccooveiiiiieiic e 14
1.4 Batasan Penelitian ... 15
.5 Manfaat PENEltian .........cccccoiiiiiiiiicee e 15
BAB Il Tinjauan PUSIAKA............ccceoieieeiiiie e 17
1.1  Usaha Mikro, Kecil dan Menengah ..........c.ccccooviiiiieiinieneecece e 17
1.2 PEMASOK ... s 18
1.3 MArKetPIace .......ccovoiiiiiie s 19
1.4 PILAIFOIM Lot 19
IS WEDSIEE .. s 19
1.6  Software Development Life Cycle (SDLC)......ccccvviviiivieneieninisnn 20
1.7 Metode Pengembangan Perangkat Lunak............c.ccocvrerenenencnnnnnnn. 22
.71 Waterfall.........coooiiii s 22

viii



1.7.2 AR o 24

T1.7.3 SCIUM L 25
1.8 EXtreme Programming.......c.ccoceoiieeieienenese s 26
1.9 Framework Laravel ... 28
[1.10 Business Model Canvas (BMC)........cccooviiiiiiiiiiniiecse e 29
I1.11 Unified Modelling Language (UML)........c.ccoeiviiiiiievice e 33

11.11.1 Use Case Diagram.........cccecvieeiieieiie e 33

11.11.2 ACHIVILY DIagram........coveiieiieireie e 34

11.11.3 SequeNCe DIagram .........ccccveie i 35

11.11.4 Class DIagram ..........cceiieieeie e sre e 36

11.11.5 Component DIagram..........cccceiveeieenesieeseese e se e 37

11.11.6 Deployment Diagram...........cccccovveiiiieieeie e 38
[1.12  MetOde TESTING....c.eeueeeeieieitieieeieeieeee e 39

11.12.1 User Acceptance TeSt (UAT) ..o 39

11.12.2 UNIETESTING .. 41
11.13 Penelitian Terdahulu ... 42

BAB Il Metodologi Penelitian............ccooeieiiiiieniniseseeeee s 44
1.1 Model KONSEPLUAL........ccvoiiiiiiiiiiieieee s 44
I11.2  Sistematika penyelesaian Masalah.............cccooiiiiiiiinie 45
[11.2.1 Tahap Pendahuluan .............cccoooieiiiiiccc e 47
[11.2.2 Tahap Pengembangan SiStem..........cccccoevieieeieiiie i 47

H1.2.2. 1 EXPIOration.......c.ccoviiiiiiiieecee et 47
H1.2.2.2 PIaNNING c..oooiiiiec et 48
[11.2.2.3 1teration t0 REIEASE ..........ceiiiieiiiciee e 48
[11.2.2.4 Putting into Production...........cccccvveiiiiiie i 48
[11.2.2.5 MAINTANCE. ..ot 48



[11.2.2.5 DEALN ... 49

TH.2.4 PENUTUP ..o 49
1.3 Pengumpulan Data..........cccooiiiiiiiiieieeese s 49
1.4 Metode EVAlUBSI........ccooviiiiiiiiieeeee s 50
1.5 Alasan Pemilihan Metode ..........coovvieiieiiiiiiiieeeeee e 50
BAB IV Analisis dan Perancangan ...........cccccevvereiieieenesiee e esee e esae e 54
Y R (][] = L4 o o OSSR 54
IV.1.1  BUSINESS MOUEIING ....cveivieiieieciece e 54
IV.1.2 Benchmarking ApliKasi.........c.ccccoeiviieiiiiiiiccecce e 58
IV. 1.3 USEE SOIY it 59
IV.2 Tahap PIanning........cccocooieiiiiiie e 63
IV.2.1  Release Plan.........ccooiiiiiiieiee e 63
IV.2.2  Iteration Planning ... 66
IV.2.2.1 Tahap Perencanaan Iterasi Pertama..........c.ccoceveneienennnnnnn 66
IV.2.2.2 Tahap Perencanaan Iterasi Kedua............ccoceveienencnennnnnnn 67
IV.3 TahaP DESIGN ..o 68
[V.3.1  ProSES BISNS .....ocviiiiiiiiiiciiiieiiee et 68
IV.3.1.1 Proses Bisnis Mengelola Pesanan............ccccocevinencnennnnne. 68
IV.3.1.2 Proses Bisnis Mengelola Produk ...........c.ccocevviinenciinnnnnn. 70
IV.3.2  Iterasi PErtama.......ccoouiiiieieiiiieieiree e 72
IV.3.2.1  Use Case DIagram .........ccccveveeieieerieiiesieesie e sie e sie e 72
IV.3.2.2  USE CaSE SCENAITO .....cveivieiieiieeeiesie st 74
IV.3.2.3  ACtiVity DIagram .......ccccooieiiiiiiie e 83
IV.3.2.4  Sequence Diagram ........ccccoovvevieiiieeiie i 91
IV.3.3  1terasi KedUA ..........cccoviiiiiiiicie s 98
IV.3.3.1  Use Case Diagram .......cccceeeieienieneneniseseeeeee e 98



IV.3.3.2 USE CaSE SCENAIIO . ..o 100

IV.3.3.3  Activity DIagram ..........ccooveiiieiinincieseeeeeee s 109
IV.3.3.4  Sequence DIagram ........c.cccceierenenineneeneeeeese s 119
[V.3.4  Class DIagram ........cccoceeieiieiinieieene e 128
IV.3.5 Component DIAGram .........ccccoeierenenienenieieieee e 130
IV.3.6  Deployment DIiagram .........cccccveueieeieiiiesiesesieseese e 130
BABV  Implementasi dan Pengujian..........ccccccovveveiieieeieiie e 131
V.1 IMPIEMENTASE ...ccvveviiieciic st 131
V.1.1 lterasi Extreme Programing (XP) Fase Pertama......................... 131
[V 0 0 I 11~ T | o OSSPSR 132
V.1.2 lterasi Extreme Programming (XP) lterasi Kedua...................... 132
[V O I L1~ T | o OSSPSR 133
V.1.3  Tampilan APIKaSH ... 133
V.1.3.1  FItUr REQISTIASH.....ccviiviiiiiiieieieieee s 133
V.1.3.2  FIUPLOGIN oo s 134
V.1.3.3  Fitur Lupa Password ...........ccccoereiineninieeiene s 134
V.1.3.4  Fitur Manage Profil.........ccccoiniiiiiiiic e 135
V.1.35  Fitur Dashoard ..........ccooeveienineneieeseseee s 135
V.1.3.6  Fitur Manage Produk ...........cccoeiiiiiininnieec e 136
V.1.3.7  Fitur View StoK Produk..........c.ccooeoiiiiiniiinineiicneecene 138
V.1.3.8  Fitur Manage Pesanan............ccccceevveiievecicseese e 138
V.1.3.9  Fitur View History Penjualan............ccccoceevvevieiiiciie e, 139
V.1.3.10 Fitur View Ulasan Produk.............cccooiiiiiiniiiine 140
V.1.3.11 Fitur Manage Bundling Membership...........ccccccevvevieiieennn. 140
V.1.3.12  Fitur View List MemDer ... 141
V.1.3.13  Fitur Forum Member ... 142

Xi



V.1.3.14  FIUF Chat ..o s 143

V.1.3.15 Fitur View Bukti Transfer dari Admin..........ccccccooevvivnnnn. 143
V.1.3.16  Fitur View Learning Path (COUrSeS)........cccevverirerreeriennnnn 144
V.1.3.17 Fitur Artikel dan Kategori........cccovviierenienienisie e 144
V.1.3.18  FItur NOUTIKASI.....ccveiviiieiiiieieiecce s 145
V.1.3.19  Fitur HelpdesK.........ccccveviiiiiiece e 145

V.2 PENQUJIAN.....i ittt sre e enre e 146
V.2.1 Hasil User Acceptance Test (UAT) lterasi Pertama..................... 147
V.2.2  Hasil User Acceptance Test (UAT) Iterasi Kedua...................... 155
BAB VI Kesimpulan dan Saran...........cccceceveiueiieieeie s e see e 159
VL1 KeSIMPUIAN ..o 159
VL2 SAraN....ociiiiicii 160
DAftar PUSTAKA .........coeiiiiiiieieeie et 161
LAMIPITAN ©e bbbttt 166

Xii



