(1]

(2]

(3]

(4]

(5]

(6]

(7]

(8]

(9]

DAFTAR PUSTAKA

Hassenzahl, M. (2018). The Thing and I: Understanding the Relationship Between User and
Product. In: Blythe, M., Monk, A. (eds) Funology 2. Human—Computer Interaction Series.
Springer, Cham. Retrieved from https://link.springer.com/chapter/10.1007/978-3-319-
68213-6 19

Hassenzahl, M., & Tractinsky, N. (2006). User experience — a research agenda. Behavior &
Information Technology, 25(2), 91-97.
https://www.tandfonline.com/doi/abs/10.1080/01449290500330331

Control and Affordances: elemen dari antarmuka yang digunakan user untuk berinteraksi
dengan sistem (Schlatter & Levinson, 2013).

https://books.google.co.id/books?id=h Ql1ulHftoC&Ipg=PP1&dqg=Schlatter%20%26%20Levi
nson%2C%202013%5C&Ir&pg=PP1#v=0onepage&q=Schlatter%20&%20Levinson,%202013%5
C&f=false

A Personal Journey Through User Experience : Vol. 13, Issue 4, Agustus 2018 pp. 168-176
(Hassenzahl, 2018). https://uxpajournal.org/wp-
content/uploads/sites/7/pdf/JUS Hassenzahl August2018.pdf

Abras, C., Maloney-Krichmar, D., Preece, J. (2004) : User-Centered Design. In Bainbridge, W.
Encyclopedia of Human-Computer Interaction. Thousand Oaks: Sage Publications.

Minhas, S. (2018, April 24). User Experience Design Process. Overview of Stakeholders and
Activities... | by Saadia Minhas | UX Planet. UX Planet. https://uxplanet.org/user-experience-
design-process-d91df1a45916

Carole A. George (2005 )OCLC Systems & Services International digital library perspectives,
Website usability: research and case studies Vol.21 Number 3, Usability testing and design of
a library website: an iterative approach hal 167.

Nanda Arsyia Murti (2020) Analisis Usability Testing Pada Aplikasi Transportasi Online Untuk
Mengukur Kepuasan Pengguna

Gothelf & Seiden, (2013) : Lean UX Applying Lean Principles to Improve User Experience,
O’Reily Media Inc.
https://books.google.co.id/books?id=7TDQ4AWZ1BHoC&Ipg=PRI&ots=wcmalBezKo&dg=Got
helf%20%26%20Seiden%2C%202013&Ir&pg=PR3#v=0nepage&q=Gothelf%20&%20Seiden,%
202013&f=false

84


https://link.springer.com/chapter/10.1007/978-3-319-68213-6_19
https://link.springer.com/chapter/10.1007/978-3-319-68213-6_19
https://www.tandfonline.com/doi/abs/10.1080/01449290500330331
https://books.google.co.id/books?id=h_Ql1uIHftoC&lpg=PP1&dq=Schlatter%20%26%20Levinson%2C%202013%5C&lr&pg=PP1%23v=onepage&q=Schlatter%20&%20Levinson,%202013%5C&f=false
https://books.google.co.id/books?id=h_Ql1uIHftoC&lpg=PP1&dq=Schlatter%20%26%20Levinson%2C%202013%5C&lr&pg=PP1%23v=onepage&q=Schlatter%20&%20Levinson,%202013%5C&f=false
https://books.google.co.id/books?id=h_Ql1uIHftoC&lpg=PP1&dq=Schlatter%20%26%20Levinson%2C%202013%5C&lr&pg=PP1%23v=onepage&q=Schlatter%20&%20Levinson,%202013%5C&f=false
https://uxpajournal.org/wp-content/uploads/sites/7/pdf/JUS_Hassenzahl_August2018.pdf
https://uxpajournal.org/wp-content/uploads/sites/7/pdf/JUS_Hassenzahl_August2018.pdf
https://uxplanet.org/user-experience-design-process-d91df1a45916
https://uxplanet.org/user-experience-design-process-d91df1a45916
https://books.google.co.id/books?id=7TDQ4WZ1BHoC&lpg=PR9&ots=wcma1BezKo&dq=Gothelf%20%26%20Seiden%2C%202013&lr&pg=PR3%23v=onepage&q=Gothelf%20&%20Seiden,%202013&f=false
https://books.google.co.id/books?id=7TDQ4WZ1BHoC&lpg=PR9&ots=wcma1BezKo&dq=Gothelf%20%26%20Seiden%2C%202013&lr&pg=PR3%23v=onepage&q=Gothelf%20&%20Seiden,%202013&f=false
https://books.google.co.id/books?id=7TDQ4WZ1BHoC&lpg=PR9&ots=wcma1BezKo&dq=Gothelf%20%26%20Seiden%2C%202013&lr&pg=PR3%23v=onepage&q=Gothelf%20&%20Seiden,%202013&f=false

