
ABSTRAC 
Communication is a form of interaction carried out by reciprocity between the communicator 

and the communicant. The DAAR EL-FALAAH modern Islamic boarding school is one of the 

Islamic boarding schools in the Pandeglang Serang Banten area. The DAAR EL-FALAAH 

modern Islamic boarding school is an Islamic boarding school teaching from Junior High School 

(SMP) to Senior High School (SMA). Homesickness, or homesickness, is an emotional 

phenomenon that is often experienced by individuals who move away from their home 

environment. The aim of this research is to find out how communication manages the anxiety 

and uncertainty of new students at the modern Islamic boarding school DAAR EL-FALAAH. 

This research uses descriptive qualitative methods through interviews, observations and literature 

studies in data collection. Researchers used the Anxiety & Uncertainty Management Theory 

model by Gudykunst as a guide for researching communication on managing students' anxiety 

and uncertainty at the DAAR EL-FALAAH modern Islamic boarding school. The results show 

that the modern Islamic boarding school DAAR EL-FALAAH applies all stages of the Anxiety 

& Uncertain Communication Theory model. This research also found several deficiencies in 

communication for managing the anxiety and uncertainty of new students at the DAAR EL-

FALAAH modern Islamic boarding school, such as the lack of application of communication 

rules in communicating with parents.  

 


