
 

104 

 

DAFTAR PUSTAKA 

Amran, T. G., & Setyanegara, G. A. S. (2021). MEASUREMENTS, ANALYSIS 

AND EFFECT OF ORGANIZATIONAL CULTURE ASSESSMENT 

INSTRUMENT (OCAI) TOWARDS EMPLOYEE PERFORMANCE. 

International Journal, 5(3). 

Anggraeni, M., Perdhana, M. S., & Anggraeni, M. (2012). KEPUASAN KERJA, 

KOMITMEN ORGANISASI DAN TURNOVER INTENTION DI PT. 

HILLCONJAYA SAKTI, CAKUNG, JAKARTA TIMUR. 

Ariani, D. W. (2023). EXPLORING RELATIONSHIP OF JOB SATISFACTION, 

ORGANIZATONAL CULTURE, AND EMPLOYEE PERFORMANCE 

IN SMALL MEDIUM ENTERPRISE. International Journal of 

Professional Business Review, 8(2). Scopus. 

https://doi.org/10.26668/businessreview/2023.v8i2.876 

As’ad, M. (1991). Psikologi industri. Liberty. 

Asih, A. Y. P., Setianto, B., & Adriansyah, A. A. (2021). Analisis Budaya 

Organizational Culture Assesment Instrument (OCAI) pada Pejabat 

Struktural di RS Islam Surabaya. Jurnal Kesehatan Vokasional, 6(4), 200. 

https://doi.org/10.22146/jkesvo.70295 

Asrulla, Risnita, Jailani, M. S., & Jeka, F. (2023). Populasi dan Sampling 

(Kuantitatif), Serta Pemilihan InformanKunci (Kualitatif) dalam 

Pendekatan Praktis. https://doi.org/10.31004/jptam.v7i3.10836 

Azanella, L. A. (2020, Agustus 1). 10 Perguruan Tinggi Swasta Terbaik di 

Indonesia 2020 Versi Webometrics. 10 Perguruan Tinggi Swasta Terbaik di 

Indonesia 2020 Versi Webometrics. 



 

105 

 

https://www.kompas.com/tren/read/2020/08/01/163200365/10-perguruan-

tinggi-swasta-terbaik-di-indonesia-2020-versi-webometrics 

Breakwell, G., Wright, D. B., & Barnett, J. (Ed.). (2020). Research methods in 

psychology (5 ed.). SAGE Publications. 

Cameron, K., & Quinn, R. (2006). About the Organizational Culture Assessment 

Instrument (OCAI). About the Organizational Culture Assessment 

Instrument (OCAI). https://www.ocai-online.com/about-the-

Organizational-Culture-Assessment-Instrument-OCAI 

Colquitt, J. A., Conlon, D. E., Wesson, M. J., Porter, C. O. L. H., & Ng, K. Y. 

(2001). Justice at the millennium: A meta-analytic review of 25 years of 

organizational justice research. Journal of Applied Psychology, 86(3), 425–

445. https://doi.org/10.1037/0021-9010.86.3.425 

Direktorat Puti, U. T. (2021, Juli 10). Telkom University Kembali Menjadi PTS 

Nomor 1 Versi Webometrics. Telkom University Kembali Menjadi PTS 

Nomor 1 Versi Webometrics. https://orgs.telkomuniversity.ac.id/telkom-

university-kembali-menjadi-pts-nomor-1-versi-webometrics/ 

Dudija, N. (2023). Perilaku Organisasi. 

https://openlibrary.telkomuniversity.ac.id/home/catalog/id/206246/slug/pe

rilaku-organisasi.html 

Eichhorn, J. (2021). Survey research and sampling (1 ed.). SAGE Publications. 

Eisenberger, R., Fasolo, P., & Davis-LaMastro, V. (1990). Perceived organizational 

support and employee diligence, commitment, and innovation. Journal of 

Applied Psychology, 75(1), 51–59. https://doi.org/10.1037/0021-

9010.75.1.51 



 

106 

 

Fudzah, N., & Bahri, S. (2020). Pengaruh Komunikasi dan Lingkungan Kerja 

terhadap Kinerja Pegawai dengan Motivasi sebagai Variabel Intervening 

pada PT. Pos Indonesia Kantor Regional I Medan. 173–183. 

Gubaeva, M. M., Zyateva, O. A., Petrozavodsk State University, Pitukhin, E. A., 

Petrozavodsk State University, & Pitukhin, P. V. (2023). Promotion of 

universities in the rankings as a result of improving management efficiency. 

Perspectives of Science and Education, 61(1), 740–752. 

https://doi.org/10.32744/pse.2023.1.44 

Hackman, J. R., & Oldham, G. R. (1976). Motivation through the design of work: 

Test of a theory. Organizational Behavior and Human Performance, 16(2), 

250–279. https://doi.org/10.1016/0030-5073(76)90016-7 

Hair, J. F. (Ed.). (2010). Multivariate data analysis (7th ed). Prentice Hall. chrome-

extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.drnishikantjh

a.com/papersCollection/Multivariate%20Data%20Analysis.pdf 

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S. 

(2021). Partial Least Squares Structural Equation Modeling (PLS-SEM) 

Using R: A Workbook. Springer International Publishing. 

https://doi.org/10.1007/978-3-030-80519-7 

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how 

to report the results of PLS-SEM. European Business Review, 31(1), 2–24. 

https://doi.org/10.1108/EBR-11-2018-0203 

Haji-Othman, Y., & Yusuff, M. S. S. (2022). Assessing Reliability and Validity of 

Attitude Construct Using Partial Least Squares Structural Equation 

Modeling (PLS-SEM). International Journal of Academic Research in 



 

107 

 

Business and Social Sciences, 12(5), Pages 378-385. 

https://doi.org/10.6007/IJARBSS/v12-i5/13289 

Henseler, J., Hubona, G., & Ray, P. A. (2016). Using PLS path modeling in new 

technology research: Updated guidelines. Industrial Management & Data 

Systems, 116(1), 2–20. https://doi.org/10.1108/IMDS-09-2015-0382 

Herawan, K. (2015). Pengaruh Budaya Organisasi terhadap Kepuasan Kerja 

Karyawan Studi pada PT. Bank Rakyat Indonesia (Persero) Kantor Cabang 

Kota Malang Kawi. Jurnal Administrasi Bisnis, 18(1), 1. 

Ikhsan, R. N. (2021). The influence of leadership styles, organizational changes on 

employee performance with an environment work as an intervening variable 

at pt. Bank sumut binjai branch. Journal of Contemporary Issues in Business 

and Government, 27(02). https://doi.org/10.47750/cibg.2021.27.02.032 

Inuwa, M. (2015). THE INTERNATIONAL JOURNAL OF BUSINESS & 

MANAGEMENT. 3(5). 

Kamis, A., Saibon, R. A., & Faizal Amin. (2020). The SmartPLS Analyzes 

Approach in Validity and Reliability of Graduate Marketability Instrument. 

PSYCHOLOGY AND EDUCATION, 987–1001. 

Kline, R. B., & Little, T. D. (2023). Principles and practice of structural equation 

modeling (Fifth edition). The Guilford Press. 

Köse, M. F., & Korkmaz, M. (2019). Why are some universities better? An 

evaluation in terms of organizational culture and academic performance*. 

Higher Education Research and Development, 38(6), 1213–1226. Scopus. 

https://doi.org/10.1080/07294360.2019.1634679 



 

108 

 

Kurdy, D. M., Al-Malkawi, H.-A. N., & Rizwan, S. (2023). The impact of remote 

working on employee productivity during COVID-19 in the UAE: The 

moderating role of job level. Journal of Business and Socio-Economic 

Development, 3(4), 339–352. https://doi.org/10.1108/JBSED-09-2022-

0104 

Kurniawan, F. (2018). Pengaruh Knowledge Management dan Lingkungan Kerja 

Terhadap Kinerja Karyawan Dengan Kepuasan Kerja Sebagai Variabel 

Intervening  (Studi Pada Tenaga Kependidikan Universitas X Yogyakarta). 

dspace.uii.ac.id/handle/123456789/5737 

Leksona, B. (2023). Tel-u raih kembali predikat perguruan tinggi swasta pts no.1 

indonesia pada pemeringkatan webometrics 2023. tel-u raih kembali 

predikat perguruan tinggi swasta pts no.1 indonesia pada pemeringkatan 

webometrics 2023. https://telkomuniversity.ac.id/tel-u-raih-kembali-

predikat-perguruan-tinggi-swasta-pts-no-1-indonesia-pada-pemeringkatan-

webometrics-2023/ 

Lohr, S. L. (2022). Sampling: Design and analysis (Third edition). CRC Press. 

Luthans, F. (2011). Organizational behavior: An evidence-based approach (12th 

ed). McGraw-Hill Irwin. 

Maulidiyah, N. N. (2020). Peran Budaya Organisasi Dalam Meningkatkan 

Kepuasan Kerja Serta Dampaknya Terhadap Kinerja Karyawan Bank 

Indonesia. Jurnal Manajemen Bisnis, 17(2), 273. 

https://doi.org/10.38043/jmb.v17i2.2383 



 

109 

 

Meilinaeka. (2023). Calendar of Culture Action untuk Menggiatkan Budaya 

Meneliti Telkom University. https://it.telkomuniversity.ac.id/calendar-of-

culture-action-untuk-menggiatkan-budaya-meneliti-telkom-university/ 

Memon, M. A., T., R., Cheah, J.-H., Ting, H., Chuah, F., & Cham, T. H. (2021). 

PLS-SEM STATISTICAL PROGRAMS: A REVIEW. Journal of Applied 

Structural Equation Modeling, 5(1), i–xiv. 

https://doi.org/10.47263/JASEM.5(1)06 

Morrison, E. W. (2014). Employee Voice and Silence. Annual Review of 

Organizational Psychology and Organizational Behavior, 1(1), 173–197. 

https://doi.org/10.1146/annurev-orgpsych-031413-091328 

Morrison, E. W., & Milliken, F. J. (2000). Organizational Silence: A Barrier to 

Change and Development in a Pluralistic World. The Academy of 

Management Review, 25(4), 706. https://doi.org/10.2307/259200 

Munandar, A. (2022). METODOLOGI PENELITIAN KUANTITATIF, 

KUALITATIF DAN KOMBINAS. 

https://www.researchgate.net/profile/Darwin-

Damanik/publication/363094958_Metodologi_Penelitian_Kuantitatif_Kua

litatif_dan_Kombinasi/links/630dfd88acd814437feb36f5/Metodologi-

Penelitian-Kuantitatif-Kualitatif-dan-Kombinasi.pdf#page=54 

Nainggolan, H., Ulya, Z., & Kusumadewi, R. N. (2022). MANAJEMEN SUMBER 

DAYA MANUSIA. 

https://repository.penerbiteureka.com/media/publications/559406-

manajemen-sumber-daya-manusia-teori-dan-4869b83c.pdf 



 

110 

 

Najiah, E. F., & Harsono, M. (2021). Relationship Between Job Satisfaction and 

Performance: Conceptual Approach. 36. 

Nashri, M. F. (2015). EVALUASI BUDAYA ORGANISASI DALAM PENERAPAN 

TEKNOLOGI INFORMASI MENGGUNAKAN ORGANIZATIONAL 

CULTURE ASSESSMENT INSTRUMENT (OCAI) PADA PT. 

PERKEBUNAN NUSANTARA V PEKANBARU. 1(1). 

Nugroho, G., & Ferdian, A. (2019). THE INFLUENCE OF ORGANIZATIONAL 

CULTURE ON DISCIPLINE OF TELKOM UNIVERSITY ACADEMIC 

SUPPORTING STAFF. e-Proceeding of Managemen, 6, 2355. 

Peck, R., Short, T., & Olsen, C. (2020). Introduction to statistics and data analysis 

(Sixth edition). Cengage. 

Podsakoff, P. M., MacKenzie, S. B., Paine, J. B., & Bachrach, D. G. (2000). 

Organizational Citizenship Behaviors: A Critical Review of the Theoretical 

and Empirical Literature and Suggestions for Future Research. Journal of 

Management, 26(3), 513–563. 

https://doi.org/10.1177/014920630002600307 

Purwanto, A., & Sudargini, Y. (2021). Partial Least Squares Structural Squation 

Modeling (PLS-SEM) Analysis for Social and Management Research: A 

Literature Review. Journal of Industrial Engineering. 

https://doi.org/10.7777/jiemar.v2i4.168 

Quacquarelli Symonds Limited, Q. (2024). QS World University Rankings Top 

Globals universities. QS World University Rankings Top Globals 

universities. https://www.topuniversities.com/world-university-rankings 



 

111 

 

Rahman, Md. M., Tabash, M. I., Salamzadeh, A., Abduli, S., & Rahaman, Md. S. 

(2022). Sampling Techniques (Probability) for Quantitative Social Science 

Researchers: A Conceptual Guidelines with Examples. SEEU Review, 

17(1), 42–51. https://doi.org/10.2478/seeur-2022-0023 

Ramirez-Lozano, J., Peñaflor-Guerra, R., & Sanagustín-Fons, V. (2023). 

Leadership, Communication, and Job Satisfaction for Employee 

Engagement and Sustainability of Family Businesses in Latin America. 

Administrative Sciences, 13(6). Scopus. 

https://doi.org/10.3390/admsci13060137 

Ranjabar, J. (2021). Perilaku Organisasi. 

Ratnasari, S. L., & Sutjahjo, G. (2020). The effect of job satisfaction, organizational 

culture and leadership on employee performance. Annals of Tropical 

Medicine and Public Health, 23(13 A). Scopus. 

https://doi.org/10.36295/ASRO.2020.231329 

Ratri, A. P. (2022). Pengaruh Etos Kerja Dan Budaya Organisasi Terhadap Kinerja 

Karyawan Pada PT.Abadi Bersama. Jurnal Ilmiah METADATA, 4(1), 353–

368. https://doi.org/10.47652/metadata.v4i1.137 

Ringle, C. M., Wende, S., & Becker, J.-M. (2015). SmartPLS 3. SmartPLS GmbH. 

http://www.smartpls.com 

Rohman, A. F., Indiyati, D., & Ghina, A. (2021). The Influence of Organizational 

Culture and Employee Engagement on Employees Performance at Telkom 

University, Indonesia. International Journal of Science and Society, 3(1), 

75–88. https://doi.org/10.54783/ijsoc.v3i1.268 



 

112 

 

Russo, D., & Stol, K.-J. (2022). PLS-SEM for Software Engineering Research: An 

Introduction and Survey. ACM Computing Surveys, 54(4), 1–38. 

https://doi.org/10.1145/3447580 

Schein, E. H. (2010). Organizational culture and leadership (4. ed). Jossey-Bass. 

Setianingsih, W. (2022, Juli 11). HEI sebagai Culture Based Education Telkom 

University. HEI sebagai Culture Based Education Telkom University. 

https://sie.telkomuniversity.ac.id/hei-sebagai-culture-based-education-

telkom-university/ 

Siedlecki, S. L. (2020). Understanding Descriptive Research Designs and Methods. 

Clinical Nurse Specialist, 34(1), 8–12. 

https://doi.org/10.1097/NUR.0000000000000493 

Skarlicki, D. P., & Folger, R. (1997). Retaliation in the workplace: The roles of 

distributive, procedural, and interactional justice. Journal of Applied 

Psychology, 82(3), 434–443. https://doi.org/10.1037/0021-9010.82.3.434 

Sugiyono. (2020). Metode Penelitian Kuantitatif, Kualitatif Dan R&D Sugiyono 

2020. Alfabeta Bandung. https://anyflip.com/xobw/rfpq/basic 

Sürücü, L., & Maslakçi, A. (2020). VALIDITY AND RELIABILITY IN 

QUANTITATIVE RESEARCH. Business & Management Studies: An 

International Journal, 8(3), 2694–2726. 

https://doi.org/10.15295/bmij.v8i3.1540 

Susan, E. (2019). MANAJEMEN SUMBER DAYA MANUSIA. Adaara: Jurnal 

Manajemen Pendidikan Islam, 9(2), 952–962. 

https://doi.org/10.35673/ajmpi.v9i2.429 



 

113 

 

Swarjana, I. K. (2022). Populasi-Sampel: Teknik samping & bias dalam penelitian 

(1 ed.). Andi. 

https://books.google.co.id/books?id=87J3EAAAQBAJ&dq=populasi+sam

pel&lr=&source=gbs_navlinks_s 

Tewal, B., Adolfina, & Pandowo, M. H. Ch. (2017). Perilaku Organisasi. 

Universitas Telkom. (t.t.-a). SEJARAH TEKNIK TELEKOMUNIKASI TELKOM 

UNIVERSITY. SEJARAH TEKNIK TELEKOMUNIKASI TELKOM 

UNIVERSITY. Diambil 18 Maret 2024, dari 

https://bte.telkomuniversity.ac.id/history-decree/ 

Universitas Telkom. (t.t.-b). Visi misi dan tujuan. Diambil 19 Februari 2024, dari 

https://telkomuniversity.ac.id/visi-misi-dan-tujuan/ 

Universitas Telkom. (2018). Renstra Universitas Telkom 2019—2023. 

Universitas Telkom. (2020). Laporan Kepuasan Pegawai 2020. Universitas 

Telkom. 

Universitas Telkom. (2021a). 2021-LapMan TW III 2021. Universitas Telkom. 

Universitas Telkom. (2021b). 2021-LapMan TW IV 2021. Universitas Telkom. 

Universitas Telkom. (2021c). Laporan Kepuasan Pegawai 2021. Universitas 

Telkom. 

Universitas Telkom. (2022a). 2022-LapMan TW III 2022. Universitas Telkom. 

Universitas Telkom. (2022b). 2022-LapMan TW IV 2022. Universitas Telkom. 

Universitas Telkom. (2022c). Laporan Kepuasan Pegawai 2022. Universitas 

Telkom. 

Universitas Telkom. (2023a). 2023-LapMan TW III 2023. Universitas Telkom. 

Universitas Telkom. (2023b). 2023-LapMan TW IV 2023. Universitas Telkom. 



 

114 

 

Universitas Telkom. (2023c). Laporan Kepuasan Pegawai 2023. Universitas 

Telkom. 

Universitas Telkom. (2023d, Maret 28). Kenali Macam-Macam Kode Warna Logo 

Telkom University. https://it.telkomuniversity.ac.id/kenali-macam-macam-

kode-warna-logo-telkom-university/ 

Universitas Telkom. (2023e, Agustus 23). Yuk Mengenal Telkom University 

Kampus Jakarta. Yuk Mengenal Telkom University Kampus Jakarta. 

https://telkomuniversity.ac.id/telkom-university-kampus-jakarta/ 

Universitas Telkom. (2024). Renstra Universitas Telkom 2024-2028. 

Universitas Telkom, & Komunikasi dan Bisnis, F. (Direktur). (2022). Calendar of 

Culture Action (COCA) July 2022 [Video recording]. 

https://www.youtube.com/watch?v=jBAAipTjX8A 

Universitas Telkom, U. (t.t.-c). HEI sebagai Culture Pembentukan Karakter 

Telkom University. HEI sebagai Culture Pembentukan Karakter Telkom 

University. https://bte-jkt.telkomuniversity.ac.id/hei-sebagai-culture-

pembentukan-karakter-telkom-university/ 

Uzer, T. (2020). Validity and reliability testing of the transitional impact scale. 

Stress and Health, 36(4), 478–486. https://doi.org/10.1002/smi.2944 

Vebrianis, S. (2021). PENGARUH BUDAYA ORGANISASI TERHADAP 

KEPUASAN KERJA KARYAWAN PADA PT. BUMI SARIMAS INDONESIA 

KABUPATEN PADANG PARIAMAN. 3(3). 

Webometrics. (2024). University Rank. University Rank in Indonesia. 

https://www.webometrics.info/en/Asia/Indonesia%20 



 

115 

 

Zawacki-Richter, O., Kerres, M., Bedenlier, S., Bond, M., & Buntins, K. (Ed.). 

(2020). Systematic Reviews in Educational Research: Methodology, 

Perspectives and Application. Springer Fachmedien Wiesbaden. 

https://doi.org/10.1007/978-3-658-27602-7 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


