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ABSTRACT 

Technology has become essential for solving various problems quickly and accurately. 

Operational efficiency and quality service are crucial in dental practice. However, daily issues 

in many dental clinics can affect productivity, service quality, and patient experience. Common 

problems include inefficient work processes, poor schedule management, and administrative 

records still being handled manually. These issues include the lengthy search for patient 

profiles, ineffective clinic revenue reporting, and errors in recording treatment costs. To 

address these problems, a dental clinic management software system is needed to improve 

service quality, facilitate the organization of patient data, manage online reservations, and 

report clinic revenue efficiently and effectively. This system should also help patients register 

and obtain important information about dental care. 
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