DAFTAR ISI

HALAMAN JUDUL ...ttt e et e e e e e e e st a bt e e s e e e e e e s sesaasbasasaeeeeseeseas i
HALAMAN PERSETUJUAN ..ottt ettt eeeeeeeaaaeaaeeeeae e e e e eesessnssnsesseseeseeeees i
HALAMAN PERNYATAAN ORISINALITAS ...ttt ii
KATA PENGANTAR ...t e e e e e e e e e e aaeneereeeee s iii
ABSTRALK ... e e e et e e e e e e e s s s s s sabbbaeeeereeeeeeesesssnnssrarennes vi
B U Y U L L O A vii
LD YN O N 2 1) TR viii
1D 2N O I N L N 33 D R X
DAFTAR GAMBAR .......oooi oottt e e e e e e et e e e e e e e e e s s sasaseaaereeeeeeeeas Xi
DAFTAR LAMPIRAN ...ttt et e et et e e e e e e e e e eeeaasasbaaeeeeeeeeas Xii
BAB I PENDAHULUAN ...ttt e et e e e e ettt e e e e s e e s s e seesasabaasaeeeeesaeeas 1
1.1 Latar BelaKang.............ccccooiiiiiiiiiiiiiiii 1
1.2 Tujuan Penelitian...........coccooiiiiiiiiiniii e 7
1.3 Pertanyaan Penelitian.............c..cooooiiiiiiiiiiiiie e 7
1.4 Manfaat Penelitian................ooovviiiiiiiiiiiie e e 7
1.4.1 Manfaat TeOrItiS........ccocuvveiiiiiiiei e e e e s s ar e e e e e e 7
1.4.2 Manfaat Praktis........cccooovviiiieiiiiiiiiiiieeeeeee et e e e 8

1.5 Waktu dan LoKasi Penelitian.............cccoooveiiiiiiiiiiiiiiiiiiiiiee e eveeaeans 8
BAB II TINJAUAN PUSTALKA. ...ttt ettt e e s sasraneaeeee e e 9
2.1 Komunikasi Organisasi ............ccoeoviiviiiiiiiiiiiniecc e 9
2.2 Strategi KomuniKasi ...........cccooveiiiiiiiiiiiiiec e 12
2.3 Computer Mediated COMMURICALION .....................cccueeevueeiniiiiaiiiiiiiieiiieeniieenieeeas 13
2.4 Media INEErMal..........oooooiiiiiiiii e e e e e e e e e aaaaaees 15
2.5 Penelitian TerdahulUl .............ccooooviiiiiiiiiie e 16
2.5.1 Jurnal Internasional .............cccooiiiiiiiiiiiiiiiiiiii e, 16
2.5.2JurNal NaSIONAL ........coooviiiiiiiiii e e e e e e 20

2.6 Kerangka PemiKiram .............c.ccoooiiiiiiiiiiiii e 23
BAB III METODE PENELITTAN ......ooooiiiiiiiieeeeteeee ettt e e e e e e seseaananeseee e 25
3.1 Paradigma Penelitian..................ccccooiiiiiiiinii 25
3.2 Metode Penelitian...............ooooviiiiiiiiiiiiiiiiii et e e e e e e e aaaaaaes 25



3.3 Subjek & Objek Penelitian. ............ccccooviiiiiiiiiniiiiieecce e 26

3.3.1 Subjek Penelitian.............cccccocoviiiiiiiiiiiiii 26
3.3.2 Objek Penelitian..............coooeiiiiiiiiiiiiiie e 26
3.4 Lokasi Penelitian.............cccoooiiiiiiiniiiiicc e e 26
3.5 Informan Penelitian ..o 27
3.6 Teknik Pengumpulan Data ............cccooiiiiiiiiniiiic 27
3.6.1 Sumber Primer............cccooiivviniiiiiiiiiiiceec e 28
3.6.2 Sumber SeKUNET ............cccceeiiiiiiiiiiiii e 28
3.7 Teknis Analisis Data .............cccoviiiiniiiiiniiii 29
3.8 Teknik Keabsahan Data.............cccccoiiviiiiiiiniiiiiie 30
BAB 1V HASIL PENELITIAN DAN PEMBAHASAN........cccocoiniinineicceeeen 32
4.1 Data INfOrman............ccooiiiiiiiiii et e e 32
4.2 Hasil Penelitian................cccooiiiiiiiiiniiecee e e 33
4.2.1 Komunikasi Organisasi Internal .................ccccooiiiniiniinnee 33

4.2.2 Strategi Komunikasi Organisasi Internal dalam Mengkomunikasikan

Platform I-SMART .......oooiiii e e 37
4.3 Pembahasan...........ccccooiiiiiiiiiiiii e 49
4.3.1 Strategi Komunikasi Organisasi Internal oleh Unit HCIS dalam
Pemanfaatan Platform I-SMART ... 50
BA BV PENUTUP.......ooiiiie ettt sttt st e 56
5.1 KeSimpulan..........ccooiiiiiiiiiiiiiiiiiii 56
5.2 SATAI .t 57
5.2.1 Saran TeOritiS ........ccocviiiiiiiiiiiiii e 57
5.2.2 Saran PraKtis...........ooccoviiiiiiiiiiiiiee et e 57
DAFTAR PUSTAKA ...ttt s 60
LAMPIRAN. ...ttt ettt ettt ettt b et e ae et eb e et s bt et eneeanes 63



