
 x 

TABLES OF CONTENT 

VALIDATION SHEET ........................................................................................ ii 

STATEMENT PAGE .......................................................................................... iii 

ABSTRAK ............................................................................................................ vi 

ABSTRACT ........................................................................................................ viii 

TABLES OF CONTENT ...................................................................................... x 

LIST OF TABLES .............................................................................................. xii 

LIST OF FIGURES ........................................................................................... xiii 

CHAPTER I INTRODUCTION .......................................................................... 1 

1.1. Object Overview .............................................................................. 1 

1.2. Background ...................................................................................... 7 

1.3. Problem Statements ....................................................................... 24 

1.4. Research Objective ........................................................................ 25 

1.5. Writing Systematical ..................................................................... 26 

CHAPTER II LITERATURE REVIEW .......................................................... 28 

2.1. Previous Theory and Research ..................................................... 28 

2.2. Research Framework .................................................................... 42 

2.3. Research Hypothesis ...................................................................... 43 

CHAPTER III RESEARCH METHODOLOGY ............................................ 44 

3.1. Research Characteristics ............................................................... 44 

3.2. Operationalization of Variables ................................................... 45 

3.3. Research Process ............................................................................ 51 

3.4. Population and Sample .................................................................. 52 

3.5. Data Source and Data Collection. ................................................ 53 

3.6. Validity Test and Reliability Test ................................................. 54 

CHAPTER IV RESULT AND DISCUSSION .................................................. 65 

4.1. Respondents Characteristics ......................................................... 65 



 xi 

4.2. Research Result .............................................................................. 71 

CHAPTER V CONCLUSSION AND RECOMMENDATION ...................... 94 

5.1. Conclusion ...................................................................................... 94 

5.2. Suggestion ....................................................................................... 96 

REFERENCES .................................................................................................... 99 
 

 

 

  


