
xi 

 

DAFTAR TABEL 

Tabel 2. 1 Petunjuk Penilaian dalam Perbandingan Berpasangan ............................. 20 

Tabel 2. 2 Rasio Indeks .............................................................................................. 22 

Tabel 2. 3 Skripsi Terdahulu ...................................................................................... 23 

Tabel 2. 4 Jurnal Nasional .......................................................................................... 27 

Tabel 2. 5 Jurnal Internasional ................................................................................... 30 

Tabel 3. 1 Gambar Tahapan Penelitian ...................................................................... 40  

Tabel 4.2. 1 Lagging dan Leading Perspektif Keuangan ........................................... 44 

Tabel 4.2. 2 Lagging dan Leading Perspektif Pelanggan ........................................... 44 

Tabel 4.2. 3 Lagging dan Leading Perspektif Proses dan Bisnis Internal.................. 45 

Tabel 4.2. 4 Lagging dan Leading Perspektif Pelatihan dan Pengembangan ............ 45 

Tabel 4.3. 1 Pembobotan dan Penentuan Target ........................................................ 47 

Tabel 4.3. 2 Pembobotan dan Penentuan Target Engineering ................................... 56 

Tabel 4.3. 3 Pembobotan dan Penentuan Target Finance .......................................... 60 

Tabel 4.3. 4 Pembobotan dan Penentuan Target Housekeeping ................................ 64 

Tabel 4.3. 5 Pembobotan dan Penentuan Target Public Relation .............................. 69 

Tabel 4.4. 1 Pemberian Insentif Karyawan Apartemen ............................................. 74 

Tabel 4.4. 2 Insentif Manajer ..................................................................................... 75 

Tabel 4.4. 3 Insentif Engineering ............................................................................... 77 

Tabel 4.4. 4 Insentif Finance ...................................................................................... 77 

Tabel 4.4. 5 Insentif Housekeeping............................................................................ 78 

Tabel 4.4. 6 Insentif Public Relation .......................................................................... 79 

 

 

 

 

 

 


