
81 
 

DAFTAR PUSTAKA 

Arini, S. T. (2020). Menyusun SOP ( Standard Operating Procedure) Itu Mudah. 

Jakarta: Raih Asa Sukses. 

Corder, A. (1988). Teknik Manajemen Pemeliharaan. Jakarta: Erlangga. 

Dentch, M. P. (2017). The ISO 9001:2015 Implementation handbook Using the 

Process Approach to Build a Quality Management System. Milwaukee: 

seiche sanders. 

Faisal, M. H., & Alwi, A. B. (2017). PENYUSUNAN STANDARD OPERATING 

PROCEDURE (SOP). Journal of Civil Engineering, University 

Tanjungpura, 2-3. 

Grigg, N. S. (1988). Infrastructure engineering management. New York: J wiley. 

Harrington, H. J. (1991). BUSINESS PROCESS IMPROVEMENT THE 

BREAKTHROUGH' STRATEGY FOR TOTAL QUALITY, 

PRODUCTIVITY, AND COMPETITIVENESS . United States : McGraw 

Hill. 

ISO. (2015). Quality Management System Requirements - Final Draft. 

Switzerland: BSI. 

Marlon, D., & Marcello, L. (2013). Fundamentals of Business Process 

Management. New York: Springer. 

Pranowo, I. D. (2019). Sistem dan Management Pemeliharaan (Maintenance : 

System and Management). Yogyakarta: Deepublish. 

Ramlawati. (2020). Total Quality Management. Makasar: Nas Media Pustaka. 

Wagiu, E. B. (2018). PEMODELAN PROSES BISNIS DENGAN BPMN ( STUDI 

KASUS : DEPARTEMEN PROCUREMENT UNIVERSITAS ADVENT 

INDONESIA ) BUSINESS PROCESS MODELING WITH BPMN 



82 
 

( CASE STUDY : PROCUREMENT DEPARTMENT OF UNIVERSITAS 

ADVENT INDONESIA . 39-44. 

Wijaya, P. (2017). Perancangan SOP Pemeliharaan Infrastruktur Sesuai ISO 

9001:2015 Klausul 7.1.3 Dengan Mempertimbangkan Risiko Mengunakan 

Metode Business Process Improvement di Universitas Telkom. Jurnal E-

Proceeding. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


