
x 
 

 

 

DAFTAR TABEL 

 

Tabel 1. 1 Contoh Ulasan Konsumen Hotel Bintang Lima di Kota Bandung ...... 12 

Tabel 2. 1 Penelitian Terdahulu ............................................................................. 24 

Tabel 3. 1  Jenis Penelitian .................................................................................... 36 

Tabel 3. 2  Operasionalisasi Variabel .................................................................... 39 

Tabel 3. 3  Contoh Tahap Case Folding ................................................................ 44 

Tabel 3. 4  Contoh Tahap Cleaning ....................................................................... 44 

Tabel 3. 5  Contoh Tahap Tokenizing .................................................................... 45 

Tabel 3. 6  Contoh Tahap Stopword Removal ....................................................... 45 

Tabel 3. 7  Contoh Tahap Stemming ...................................................................... 46 

Tabel 3. 8  Contoh Tahap Hotel Attribute Classification ...................................... 46 

Tabel 3. 9  Contoh Tahap Sentiment Analysis ....................................................... 46 

Tabel 3. 10 Confunsion Matrix .............................................................................. 46 

Tabel 4. 1 Results of Sentiment Analysis Based on The Servqual Dimension ....... 59 

 

 

 

 

 

 

  


