DAFTAR TABEL

Tabel I1. 1 Penelitian Terdahulu...........ccooiiiiiii s 10
Tabel 1. 1 Pengumpulan Data...........cccooiviieiieieiie e 31
Tabel I11. 2 Pengembangan Produk.............ccccoiiiiiiiiiiiiieec s 32
Tabel I11. 3 Perbandingan Metode ...........coeieiiiiniiiiiieeeeeee s 33
Tabel 1V. 1 Penjelasan Proses Bisnis EKSIStING .........cccccvevvieereiiieieesc e 36
Tabel V. 2 GAP ANAIYSIS .......oiieiiiie et 40
Tabel V. 3 Proses Bisnis Targeting ........cccceouererenereninisieieieeesee e 42
Tabel 1V. 4 Hasil WaWanNCara ..........cccccevveeieeie e 45
Tabel 1V. 5 User SCenario regiStrasi .......cccccvvveieiieiieeie e 53
Tabel 1V. 6 User SCenario [0giNn ..........cccviveiieieiiie e 53
Tabel IV. 7 User Scenario lupa passWord...........ccoevererinenieienenese e 54
Tabel 1V. 8 User Scenario melihat informasi ..........ccccoevveviiieneiin i 54
Tabel IV. 9 User Scenario melakukan reservasi online...........ccccocevevevcinnnnnnns 55
Tabel 1V. 10 User Scenario melihat riwayat reServasi .........cccccecvevveresieeieennnns 56
Tabel 1V. 11 User Scenario melihat Notifikasi ..........cccocevevieniiii i 56
Tabel IV. 12 User Scenario membuat feedback setelah layanan........................ 57
Tabel 1V. 13 Low-Fidelity Halaman Login ............ccccoevviieiieiecic e 73
Tabel 1V. 14 Low-Fidelity Halaman RegiSter...........cccovvevveieevi i 74
Tabel IV. 15 Low-Fidelity Halaman Lupa Password .............ccccooevenincnnnnnnnns 75
Tabel IV. 16 Low-Fidelity Halaman HOME...........c.coociiiiiiniiceec e 76
Tabel 1V. 17 Low-Fidelity Halaman Reservasi Online.........c.cccccocvvveviiieieenne 77
Tabel 1V. 18 Low-Fidelity Halaman Riwayat ..............cccccoevveeviiviiicccciccee 78
Tabel IV. 19 Low-Fidelity Halaman NOtIfiKasi .........c.ccocvvviiiiiiiienciccins 78
Tabel IV. 20 Low-Fidelity Halaman Feedback.............ccccooviiiiiiininiiiins 80
Tabel V. 1 High-Fidelity Halaman Login .........ccccocovviiieiieiie e 81
Tabel V. 2 High-Fidelity Halaman RegiSter ..........ccccoveviveiie i 82
Tabel V. 3 High-Fidelity Lupa Password............ccccociiiinininieeene s 83
Tabel V. 4 High-Fidelity Halaman HOME ...........ccccooiiiiiiiiiee s 84
Tabel V. 5 High-Fidelity Halaman Reservasi Online..............cccccoeeevivevie e, 85
Tabel V. 6 High-Fidelity Halaman Riwayat .............cccccovveiiiivieie e 86
Tabel V. 7 High-Fidelity Halaman NOtifiKasi............cc.ccoorinniniiiciccecns 87

XV



Tabel V.
Tabel V.
Tabel V.
Tabel V.
Tabel V.
Tabel V.
Tabel V.
Tabel V.
Tabel V.
Tabel V.
Tabel V.
Tabel V.
Tabel V.
Tabel V.
Tabel V.
Tabel V.
Tabel V.

8 High-Fidelity Halaman Feedback............c.ccoovoiiiiiiiiiiiie 88
9 Skenario Usability TeSting L........cccooeiiiiiiniiiieeee e 89
10 Skenario Usability TESEING 2.....cccecvveiieveeieiiese e ee e e 89
11 Skenario Usability TESEING 3.....cccocveiieiieieieeieeie e 90
12 Skenario Usability TEStING 4 ........cccoveieiiiiiiiiiieeeeeee e 90
13 Skenario Usability TEStING 5......ccveveiiiiiiiiiieeceee e 91
14 Skenario Usability TEStING 6......cccccvevveiieiiiieie e 91
15 Skenario Usability TESING 7 .....cccvevveveeiieieieese e 92
16 Skenario Usability TeStING 8.........ccvveieiiniiiniieeeee e 92
17 Hasil Usability TeSting USEr L.......cccooeiiiiniiiiinieieee e 93
18 Hasil Usability TeStiNG USEI 2.......cccoveieeieiieie e 93
19 Hasil Usability TeStiNg USEr 3.......cccccveiieieiieieeie e 94
20 Hasil Usability TEStING USEr 4.......cccoiiiiiiiiieieeee e 94
21 Hasil Usability TEStING USEr 5.......ccoiiiiiiiiiieieieee e 94
22 Hasil SKOF SEQ ....c.viiiviiiieeirie ettt s re e 95
23 Hasil dari User Acceptance TeSting .......cccocveveevieieeneiieeseeseeenenns 115
24 Tabel Hasil Skor System Usability Scale (SUS) ..........cccocvvvnenne. 116

XVi



