DAFTAR ISl

ABSTRAK s i
ABSTRACT .t ii
LEMBAR PENGESAHAN ... 1\
KAt PENGANTAT .......veiiiiiii ettt nbbe e breeen v
DAFTAT STt 1
DAftar GaMDAT........c.oiiieiiiee e 3
Daftar TADEL ..o 4
Daftar IStHAN. ..o 6
BAB I Pendahuluan ..........ccooiiiiiiii e 1
.1 Latar Belakang .......cccccooiiiiiiiiiiiieee e 1
1.2 Perumusan Masalah...........cccooiiiiiiiiii e 4
1.3 Tujuan Penelitian........ccoooiiiiiiiiieee e 4
.4 Batasan Penelitian ..o 4
1.5 Manfaat Penelitian...........cccoiiiiiiiiiiiiie e 5
BAB Il Tinjauan PUSTAKA............cccveiiiiiiicie et 6
1.1 Penelitian Terdahulu..........cccoooiiiiiiiii e 6
I1.2  Alasan Pemilihan Teori, Kerangka Kerja, atau Mekanisme .................. 9
1.3 Tata Kelola Manajemen Teknologi Informasi (TKMTI) ..................... 13
1.4 Framework COBIT 2019.......cccoiiiiiiiiieieesiese e 18
1.5 DeSIGN FACIOIS ..ot 23
1.6 Kepatuhan ter pada COBIT 2019 (MEAO3 dan MEAOQ4).................... 28
1.7 Implementasi Roadmap COBIT 2019........c.ccocviviiiniiiene e 31
BAB Il Metodologi penelitian............cooeiiiiiiiiiiineseeee e 33
1.1 Kerangka Berpikir (Opsional) ..........ccooeiiiinininiiiiee e 33



1.2 Sistematika Penyelesaian Masalah ............ccccooeviiiiiininic e 38

1.3 Pengumpulan Data..........cccooiiiiiniiiece e 39
BAB IV PERANCANGAN SISTEM TERINTEGRASI ... 41
V.1 Pengumpulan Data...........ccooeiiiiniiieiee e 41
IV.11  Data PrIMEr ..o s 41
IV.1.2  Data SEKUNGEN ..o 41
V.2 Deskripsi Objek Penelitian ............cccccvevviieiieiecc e 42
IV.2. 1 PT XY Z e 42
IV.2.2  Identifikasi Layanan...........c.cccoiveiiiieieeie e 43
IV.2.3 VIS AN MISI ..ot 45
V.3 Metode Pengumpulan Data............ccccceeveeieeiieie s 47
IV.4A  ANALISIS DAtA......c.civieeiiiiiiieeeese e 48
IV.4.1 Fase 1 Recognize Need t0 ACt........ccoovviriiiiieieecee e 48
IV.4.2 Fase 2 ASSESS CUITENE STALE ........ccvvverieriiiiesee e 64
IV.4.3 Fase 3 Define Target State .........ccooeviieniiiiiiceec e 67
BABY  ANALISA DAN EVALUASI HASIL PERANCANGAN .............. 69
V.1 Fase 4 Build IMProvemMent.........ccoueiiiiieieieseseseeeeee s 69
V.1.1  Analisis Potential Improvement.............ccocooviviieiiicnencncsen 69
VV.1.2  Detailing IMProvement...........ccooviiiieieneie s 71
BAB VI KESIMPULAN DAN SARAN ......oooiiiiieeee e 84
VI.1 KESIMPUIAN ... 84
VI.2 SAIAN .. 85
DAftar PUSTAKA ..........cviiiiiieei s 86



