
xiii 

 

DAFTAR GAMBAR 

Gambar 1.1 Grafik Pertumbuhan UMKM di Kota Bandung .................................. 1 

Gambar 1.2 Grafik Pertumbuhan Pengguna Fintech di Seluruh Dunia .................. 3 

Gambar 1.3 Grafik Jumlah Pengguna Pembayaran Digital Indonesia .................... 4 

Gambar 1.4 Pertumbuhan Industri Fintech di Indonesia ........................................ 6 

Gambar 1.5 Kendala UMKM Indonesia dalam Digitalisasi ................................... 8 

Gambar 2.1 Kerangaka Pemikiran ........................................................................ 43 

Gambar 3.1 Tahapan Penelitian ............................................................................ 51 

Gambar 3.3 Garis Kontinum ................................................................................. 60 

Gambar 4.1 Karakteristik Berdasarkan Jenis Kelamin ......................................... 67 

Gambar 4.2 Karakteristik Berdasarkan Usia ......................................................... 68 

Gambar 4.3 Karakteristik Berdasarkan Pendidikan .............................................. 69 

Gambar 4.4 Karakteristik Berdasarkan Pendapatan.............................................. 70 

Gambar 4.5 Karakteristik Berdasarkan Kecamatan .............................................. 71 

Gambar 4.6 Karakteristik Berdasarkan Lama Operasional ................................... 72 

Gambar 4.7 Garis Kontinum Variabel Perceived Ease of Use .............................. 74 

Gambar 4.8 Garis Kontinum Variabel Financial Literacy .................................... 75 

Gambar 4.9 Garis Kontinum Variabel User Innovativeness ................................. 77 

Gambar 4.10 Garis Kontinum Variabel  Trust ...................................................... 79 

Gambar 4.11 Garis Kontinum Variabel Perceived Usefulness .............................. 81 

Gambar 4.12 Garis Kontinum Variabel Government Support .............................. 83 

Gambar 4.13 Garis Kontinum Variabel Fintech Adoption .................................... 85 

Gambar 4.14 Model Penelitian ............................................................................. 87 

Gambar 4.15 Model Struktural (Inner Model) ...................................................... 96


