DAFTAR GAMBAR

Gambar 1. 1 Logo Perusahaan ...........cccccoeouieiiiiiiiniieiice e 3
Gambar 1. 2 Struktur Organisasi PT Pegadaian Kanwil X Bandung...........cccccccoeneenee. 4
Gambar 1. 3 KPI (Key Performance Indicator) Kerja Pegadaian Kanwil X bandung

2022-2023 <.ttt 7
Gambar 2. 1 Kerangka Pemikiran..........cccccoeviiiiiiiieiiiieiieeieeicceeceee e 53
Gambar 3. 1 Tahapan Penelitian ............ccoccoeviiiiiiiieiiieieeieeeeee e 60
Gambar 3. 2 Garis Kontinum Variabel..........c..ccccooviiiiniininiiniiieiecccieceee 64
Gambar 4. 1 Karakteristik Responden Berdasarkan Jenis Kelamin .............c..ccc... 71
Gambar 4. 2 Karakteristik Responden Berdasarkan Usia..........ccccooceviiiiniincnncnnn. 72
Gambar 4. 3 Karakteristik Responden Berdasarkan Pendidikan Terakhir.................. 73
Gambar 4. 4 Karakteristik Responden Berdasarkan Lama Bekerja..........cccccoceeeenene 74
Gambar 4. 5 Hasil Garis kontinum Variabel Employee Engagement......................... 94
Gambar 4. 6 Hasil Garis kontinum Variabel Kepuasan Kerja...........ccoocveevieniiennennne. 96
Gambar 4. 7 Hasil Garis kontinum Variabel Kinerja Karyawan............c.ccccceeeuveneenne. 97
Gambar 4. 8 Diagram Konseptual Model PLS-SEM..........ccccooviiviiiiniiiinieniicne 98
Gambar 4. 9 Diagram Nilai Loading Factor Evaluasi Outer ...........ccccceccevienennennene 99
Gambar 4. 10 Hasil Grafik Average Variance Extracted (AVE) .......ccccccvvviieiiennnn. 102
Gambar 4. 11 Model Struktural (Koefisien jalur beta) .........ccccoevieeiiiiiiinciiiienn, 112
Gambar 4. 12 Nilai Signifikansi (t-hitung) ...........cccceevieeiiiiiiiiiierieeeeeeeeee 113

Xiv



