
 
 
 

vi 

DAFTAR GAMBAR  

Gambar 2. 1 Logo Seven Inc .................................................................................................................. 11 

Gambar 2. 2 Struktur Organisasi Seven Inc .......................................................................................... 13 

Gambar 3. 1 Alur pekerjaan metode User Centered Design (diadopsi dari [12]) ................................. 18 

Gambar 3. 2 Perangkat Keras Laptop ................................................................................................... 21 

Gambar 3. 3 Perangkat Keras Mouse ................................................................................................... 21 

Gambar 3. 4 Perangkat Lunak Draw.io ................................................................................................. 21 

Gambar 3. 5 Perangkat Lunak Figma ................................................................................................... 22 

Gambar 3. 6 Perangkat Lunak Microsoft Edge ..................................................................................... 22 

Gambar 3. 7 Perangkat Lunak Google Form ......................................................................................... 22 

Gambar 3. 8 Perangkat Lunak Maze .................................................................................................... 22 

Gambar 4. 1 Hasil Survei Jenis Kelamin ................................................................................................ 24 

Gambar 4. 2 Hasil Survei Usia ............................................................................................................... 24 

Gambar 4. 3 Hasil Survei Pekerjaan ...................................................................................................... 25 

Gambar 4. 4 User Persona Pengguna ................................................................................................... 25 

Gambar 4. 5 Empathy Map Pengguna .................................................................................................. 26 

Gambar 4. 6 Customer Journey Map Customer .................................................................................... 27 

Gambar 4. 7 Visual Atau Logo MAKEOVER.ID ...................................................................................... 28 

Gambar 4. 8 Interaction Design MAKEOVER.ID .................................................................................... 33 

Gambar 4. 9 Information Architecture MAKEOVER.ID ......................................................................... 36 

Gambar 4. 10 Wireframe Login ............................................................................................................ 37 

Gambar 4. 11 Wireframe Registrasi ..................................................................................................... 37 

Gambar 4. 12 Wireframe Landing Page ............................................................................................... 38 

Gambar 4. 13 Wireframe Profil ............................................................................................................. 39 

Gambar 4. 14 Wireframe Menu Jasa .................................................................................................... 39 

Gambar 4. 15 Wireframe Detail Menu Jasa ......................................................................................... 40 

Gambar 4. 16 Wireframe Keranjang ..................................................................................................... 40 

Gambar 4. 17 Wireframe Detail Pemesanan ........................................................................................ 41 

Gambar 4. 18 Wireframe Pesanan saya ............................................................................................... 41 

Gambar 4. 19 Mockup Login ................................................................................................................. 43 

Gambar 4. 20 Mockup Registrasi .......................................................................................................... 44 

Gambar 4. 21 Mockup Beranda ............................................................................................................ 47 

Gambar 4. 22 Mockup Makeup ............................................................................................................ 48 

Gambar 4. 23 Mockup Photoshoot ....................................................................................................... 49 

Gambar 4. 24 Mockup Video shoot ...................................................................................................... 50 

Gambar 4. 25 Mockup Detail Jasa ........................................................................................................ 51 

Gambar 4. 26 Mockup Profil ................................................................................................................. 53 

Gambar 4. 27 Mockup Pesanan Saya ................................................................................................... 56 

Gambar 4. 28 Mockup Favorit .............................................................................................................. 57 



 
 
 

vii 

Gambar 4. 29 Mockup Keranjang ......................................................................................................... 58 

Gambar 4. 30 Mockup Ubah Jadwal ..................................................................................................... 60 

Gambar 4. 31 Mockup Review .............................................................................................................. 60 

Gambar 4. 32 Mockup Transaksi .......................................................................................................... 62 

Gambar 4. 33 Test Plan ......................................................................................................................... 63 

Gambar 4. 34 Hasil Perhitungan Post Test ........................................................................................... 68 

Gambar 4. 35 System Usability Scale Score .......................................................................................... 68 

 


