DAFTAR ISI

HALAMAN JUDUL .....oooiiiiiiiiiie e i
HALAMAN PENGESAHAN .......cooi i ii
HALAMAN PERNYATAAN........oooiiiiii s iii
KATA PENGANTAR ..ot iv
ABSTRAK ... vi
ABSTRACT ...t s vii
DAFTAR IS ... viii
DAFTAR TABEL .......oooiiiiiiii s X
DAFTAR GAMBAR .......ooiiiiiii e xii
DAFTAR LAMPIRAN .....c.oooiiiiiiii s xiii
BAB I PENDAHULUAN .......ooiiiiiiiii e 15
1.1 Gambaran Umum Objek Penelitian...........cccccovveiiiiiniiiiniiiicniccee 15
1.2 Latar Belakang Penelitian ...........ccccooiiiiiiiiiiiiic e 19
1.3 Rumusan Masalah .........ccccooiiiiiiiiii 31
1.4 Tujuan Penelitian.........cccoiiiiiiiiiiiie e 33
1.5 Manfaat Penelitian...........ccocoviiiiiiiiie e 34
1.6 Sistematika Penulisan Tugas AKhIr ........cccocooiiiiiiniec 35
BAB II TINJAUAN PUSTAKA ... 37
2.1 Tinjauan PustaKa.........cccoviiiiiiiiiiiiic 37
2.2 Penelitian Terdahulu...........ccoooiiiiiiiiiii e 52
2.3 Kerangka PemiKiran.........ccccoeiiiiiiiioc e 61
2.4 Hipotesis Penelitian..........ccccovvviiiiiiiiiiiiiic 63
BAB III METODE PENELITIAN ......cccooiiiiiiiii e 65
3.1 Jenis Penelitian .........ccoooviiiiiiiiiiie e 65
3.2 Operasionalisasi Variabel ............ccooiiiiiiiiiniiiiic e 66
3.3 Tahapan Penelitian...........ccccooviiiiiiiiiiiii e 71
3.4 Populasi dan Sampel .........cccoiiiiiiiiiiiii 73
3.5 Pengumpulan Data dan Sumber Data............cccoooiviiiiiiiii 75
3.6 Uji Validitas dan Reliabilitas ...........cccoovviiiiiiiiiiiceece e 76
3.7 Teknik Analisis Data.........cccvvviiiiiiiiiiiici e 80

viii



BAB IV HASIL PENELITIAN DAN PEMBAHASAN.......c.cooiiiiiiie 91

4.1  Pengumpulan Data ...........ccoooviiiiiiiiiiici 91
4.2 Karakteristik ReSponden ..........ccccviiiiiiiiiiie i 91
4.3 Hasil Penelitian.........coccooiiiiiiiiiiiiic e 95
4.4 Pembahasan Hasil Variabel pada Penelitian............c.cccoovvviiiiiiiiiiicnnn, 113
4.5 Pembahasan Hasil Hubungan Antar Variabel pada Penelitian ................ 115
BAB V KESIMPULAN DAN SARAN .....oooiiiiii e 122
5.1 KeSIMPUIAN....eeiiiiiiiiie i 122
5.2 SATAN .ottt 124
DAFTAR PUSTAKA . ......coooiiiiiie e 127
LAMPIRAN ..ottt 138

1X



