
v 

 

 

 
 

 
DAFTAR ISI 

 

KATA PENGANTAR .................................................................................................................. i 

ABSTRAK ............................................................................................................................... iii 

ABSTRACT ............................................................................................................................. iv 

DAFTAR ISI ............................................................................................................................. v 

DAFTAR GAMBAR ................................................................................................................ vii 

DAFTAR TABEL .................................................................................................................... viii 

DAFTAR LAMPIRAN ............................................................................................................... ix 

BAB 1 PENDAHULUAN ............................................................................................................ 1 

1.1 Latar Belakang .............................................................................................................. 1 

1.2 Rumusan Masalah dan Solusi ........................................................................................ 2 

A. Rumusan Masalah ..................................................................................... 2 

B. Solusi ......................................................................................................... 2 

1.3 Tujuan .......................................................................................................................... 3 

1.4 Batasan Masalah .......................................................................................................... 3 

1.5 Metode Pengerjaan ...................................................................................................... 4 

1.6 Jadwal Pengerjaan ........................................................................................................ 5 

BAB 2 TINJAUAN PUSTAKA ..................................................................................................... 6 

2.1 Studi Pustaka ................................................................................................................ 6 

2.1.1 Transportasi Online ................................................................................... 6 

2.1.2 Penyandang Disabilitas .............................................................................. 6 

2.1.3 Sekolah Luar Biasa ..................................................................................... 6 

2.2 Gambaran Umum Institusi ............................................................................................ 7 

2.2.1 Struktur Organisasi .................................................................................... 8 

2.2.2 Unit Kerja/Divisi Kerja/Bagian Kerja............................................................ 8 

BAB 3 ANALISIS DAN PERANCANGAN ................................................................................... 11 

3.1 Deskripsi Pekerjaan .................................................................................................... 11 

3.2 Analisis Sistem ............................................................................................................ 11 

3.2.1 Gambaran Sistem Saat ini ........................................................................ 11 

3.2.2 Pengembangan Sistem ............................................................................ 12 



vi 

 

 

3.2.3 Use Case Diagram .................................................................................... 12 

3.3 Kebutuhan Perangkat Kerja......................................................................................... 13 

BAB 4 HASIL DAN PEMBAHASAN .......................................................................................... 15 

4.1 Analisis Hasil Pelaksanaan Kerja .................................................................................. 15 

4.1.1 Analisis Kebutuhan .................................................................................. 15 

a. Perangkat yang digunakan ....................................................................... 15 

b. Penumpang ............................................................................................. 15 

c. Supir ........................................................................................................ 16 

d. Pengelola Kendaraan ............................................................................... 16 

e. Pengelola Halte ....................................................................................... 16 

f. Pengelola JBI............................................................................................ 16 

4.1.2 Tampilan Antarmuka Pengguna ............................................................... 16 

1. Pemilihan Role ......................................................................................... 17 

2. Masuk ..................................................................................................... 17 

3. Daftar ...................................................................................................... 19 

4. Home Penumpang ................................................................................... 20 

5. Pemilihan Rute ........................................................................................ 21 

6. Transportasi yang Tersedia ...................................................................... 22 

7. Informasi Transportasi ............................................................................. 23 

8. Rute Perjalanan Penumpang .................................................................... 24 

9. Turun dari Transportasi ............................................................................ 25 

10. Profil Penumpang .................................................................................... 27 

11. Home Supir.............................................................................................. 28 

12. Rute Perjalanan Supir ............................................................................... 29 

13. Profil Supir ............................................................................................... 30 

4.1.3 Pengujian ................................................................................................ 31 

4.1.4 Iterasi dan Perbaikan ............................................................................... 32 

A. Effectiveness............................................................................................ 32 

B. Efficiency ................................................................................................. 33 

C. Satisfaction .............................................................................................. 35 

BAB 5 KESIMPULAN .............................................................................................................. 37 

5.1 Kesimpulan................................................................................................................. 37 

5.2 Saran .......................................................................................................................... 37 

DAFTAR PUSTAKA ................................................................................................................ 39 

LAMPIRAN ........................................................................................................................... 40 


	DAFTAR ISI

