DAFTAR PUSTAKA

Alan Dennis, Barbara Haley Wixom, & David Tegarden. (2015). SYSTEMS ANALYSIS
& DESIGN An Object-Oriented Approach with UML. John Wiley & Sons, Inc.

Daryono. (2010). Pengaruh Motivasi dan Kompetensi Terhadap Kualitas Layanan
Pustakawan.

Hammer Michael, & Champy James. (1993). Reengineering the Corporation: A
Manifesto for Business Revolution. Scientific Research: An Academic Publisher.

Jakob Nielsen. (2000). Designing web usability: The practice of simplicity.
Https://Www.Scirp.Org/Reference/ReferencesPapers?ReferencelD=988954.

James A. O’Brien, & George M. Marakas. (2018). Management Information Systems.
McGraw-Hill/Irwin.

Mike Cohn. (2004). User Stories Applied: For Agile Software Development. Pearson
Education, Inc. .

Pressman, roger. (2012). Rekayasa perangkat lunak : pendekatan praktisi edisi 7. Andi
yogyakarta.

Royce, W. W. (1970). MANAGING THE DEVELOPMENT OF LARGE SOFTWARE
SYSTEMS. Pearson Education, Inc. .

Sommerville, 1. (2016). Software engineering Tenth Edition. Pearson.

Chase, R. B., Jacobs, F. R., & Aquilano, N. J. (2011). Operations Management for
Competitive Advantage (11th ed.). McGraw-Hill.

Heizer, J., & Render, B. (2014). Operations Management: Sustainability and Supply
Chain Management (11th ed.). Pearson.

Vollmann, T. E., Berry, W. L., Whybark, D. C., & Jacobs, F. R. (2014). Manufacturing
Planning and Control for Supply Chain Management (6th ed.). McGraw-Hill.

Waters, D. (2010). Inventory Control and Management (2nd ed.). Wiley.

Harmon, P. (2014). Business Process Change: A Business Process Management Guide
for Managers and Process Professionals (3rd ed.). Elsevier.

Hammer, M. (2015). What is Business Process Management? Harvard Business

Review Press

112



Jeston, J., & Nelis, J. (2014). Business Process Management (3rd ed.). Routledge.

Weske, M. (2012). Business Process Management: Concepts, Languages,
Architectures (2nd ed.). Springer.

Dumas, M., La Rosa, M., Mendling, J., & Reijers, H. A. (2013). Fundamentals of
Business Process Management. Springer.

Laudon, K. C., & Laudon, J. P. (2018). Management Information Systems: Managing
the Digital Firm (15th ed.). Pearson.

Turban, E., Sharda, R., & Delen, D. (2015). Decision Support and Business Intelligence
Systems (10th ed.). Pearson.

Balaji, S., & Murugaiyan, M. S. (2012). Waterfall vs. V-Model vs. Agile: A
Comparative Study on SDLC. International Journal of Information Technology
and Business Management, 2(1), 26-30.

Beck, K., Beedle, M., Bennekum, A. V., Cockburn, A., Cunningham, W., Fowler, M.,
... & Thomas, D. (2001). Manifesto for Agile Software Development. Agile
Alliance

Dingseyr, T., Nerur, S., Balijepally, V., & Moe, N. B. (2012). A decade of agile
methodologies: Towards explaining agile software development. Journal of
Systems and Software, 85(6), 1213-1221.

Pree, W. (2010). Software Factories: Assembling Applications with Patterns, Models,
Frameworks, and Tools. Springer.

Booch, G., Rumbaugh, J., & Jacobson, 1. (2014). The Unified Modeling Language User
Guide (2nd ed.). Addison-Wesley.

Connolly, T., & Begg, C. (2015). Database Systems: A Practical Approach to Design,
Implementation, and Management (6th ed.). Pearson Education.

Dennis, A., Wixom, B. H., & Tegarden, D. (2015). Systems Analysis and Design: An
Object-Oriented Approach with UML (5th ed.). Wiley.

Preece, J., Rogers, Y., & Sharp, H. (2015). Interaction Design: Beyond Human-
Computer Interaction (4th ed.). Wiley.

Sommerville, 1. (2011). Software Engineering (9th ed.). Addison-Wesley.

113



Booch, G., Rumbaugh, J., & Jacobson, 1. (2005). The Unified Modeling Language User
Guide (2nd ed.). Addison-Wesley Professional.

Fowler, M. (2004). UML Distilled: A Brief Guide to the Standard Object Modeling
Language (3rd ed.). Addison-Wesley Professional.

Object Management Group. (2017). OMG Unified Modeling Language (OMG UML),
Version 2.5.1. Object Management Group.

114



