DAFTAR ISI

HAIAMAN JUAUL ...ttt [
LEMBAR PENGESAHAN ..ottt i
LEMBAR PERNYATAAN ..ottt iii
KATA PENGANTAR ...ttt iv
DAFTAR ISL ..ot ettt nne e Y
DAFTAR GAMBAR ...ttt ettt vii
DAFTAR TABEL ...ttt viil
ABSTRAK e a e e rae e IX
F AN = S I ¥ S PR X
BAB 1 PENDAHULUAN ..ottt 1
1.1, Latar BelaKang ......cccccooviiieiece et 1
1.2, RUMUSAN MaSalah ..........cccoiiiiiiiiiiice s 2
1.3, Batasan Masalah ... s 3
I S V11 o PSSR 3
1.5, Sistematika PenuliSan ...........ccooviiiiiiiei s 3
BAB 2 DAFTAR PUSTAKA ..ottt 5
2.1, Penelitian Terkail ........cccoeveiieiieie e 5
A O 11 g 101 (-] o - Lol 5
2.3.  Evaluasi Usability..........cccccooiiiiiiiiiiccecc e 5
2.4, USability TESHING......cciieiieeiiieece ettt 7
2.5. Retrospective Think Aloud (RTA) ..o 7
2.6.  Performance MeasUremMeNt ..........ccccueviriiieeiinie e 7
2.7, USEI EXPEIIENCE ..ottt 9
BAB 3 ALUR PEMODELAN ..ottt 10
3.1 Planning Usability TeSt.......ccccuiiiiiiiiiiiese e 11
3.1.1. Menentukan Teknik Pengujian ...........ccocuvvivvnienencnencsesene 11

3.1.2. Menentukan Alat Kebutuhan Pengujian ..........cccccoecvveniinnnnne. 11

3.1.3. Menentukan Fitur yang akan diuji..........ccccoeeeevieiiieiiieiiecinnns 12

3.2. REKIUIMEN PESEITA ....cuviiviiiiieiiee e 15
3.3, Preparing Task SCENArIO .......ccccccveeiveiiieeiie e 16

3.4, Conducting the TeSt......eciiieiieiie e 18



3.4.1. Tahap 1: Pengujian RTA ... 18

3.4.2. Proses Pengujian Pengerjaan Task SCenario...........cccceecevvveeeeeeeeeeennns 18

3.4.3. Tahap 2: Pengujian RetroSpective ......ccccevevvcieeeeivciiee e 19

R T Vi Lo 12 AT 21
R T B o - 1 =T V= { U = o SRS 22

3.5.1.1. Hasil Pengujian Retrospective Think Aloud ..............cccooveeevcveeennnne. 22

3.5.1.2. Hasil Pengujian Performance Measurement...............cccoueeeeeeeeeenns 29

3.5.2. Desain perbaikan.......cccooveiiiecii i 37

BAB 4 ANALISIS HASIL ... 52
4.1, ANAlISIS HaSHl ......cooviiiiic 52

4.1.1. Pengujian EfeKtifitas..........ccoovriiiiiiiniiieccec e 53

4.1.2 Pengujian EFfiSIENST ......ccccoviiiiiiiii e 58

BAB 5 KESIMPULAN DAN SARAN ..ot 65
5.1 KESIMPUIAN....eiiiiiiice e 65

0.2, SAIAN ..o 65
DAFTAR PUSTAKA Lttt 66
LAMPIRAN ...ttt ne s 68

Vi



