Analisis Kualitas Pelayanan Departemen Food
and Beverage di Padma Hotel Bandung

Analysis of Service Quality of Food and
Beverage Department at Padma Hotel Bandung

PROYEK AKHIR

MUHAMMAD DAFA SUKMAJAYA
6707213029

U Telkom

University

PROGRAM STUDI D3 PERHOTELAN
FAKULTAS ILMU TERAPAN
UNIVERSITAS TELKOM

BANDUNG, 2024




