
viii 
 

DAFTAR GAMBAR 

Gambar 1 Teori Uses and Gratification ........................................................................... 12 

Gambar 2 Model Uses and Gratification ......................................................................... 12 

Gambar 3 Layanan Smb Telkom Pada Aplikasi My Tel-U ................................................ 13 

Gambar 4 Tahapan Penelitian ........................................................................................ 15 

 

  


