DAFTAR ISl

ABSTRAK e [
ABSTRACT .ttt i
LEMBAR PENGESAHAN ... ii
LEMBAR PERNYATAAN ORISINALITAS ... 1\
KATA PENGANTAR . [
DAFTAR IST ..o iii
DAFTAR GAMBAR ... X
DAFTAR TABEL ... xiii
DAFTAR LAMPIRAN ...ttt XV
DAFTAR ISTILAH . XVi
Bab |  PENDAHULUAN ..ot 1
1.1 Latar BelaKang .........coooiiiiiiiiiieee e 1
1.2 Perumusan Masalah ... 5
1.3 Tujuan Penelitian ..........cccvoviiiiie e 5
1.4 Batasan Penelitian ... 5
1.5 Manfaat Penelitian ... 6
1.6 Sistematika PeNUIISAN ...........cooiiiiiiiiiiece e 6
Bab Il TINJAUAN PUSTAKA ... 9
1.1 Usaha Mikro, Kecil, dan Menengah (UMKM)............ccccovevviieinennnne 9
1.2 RESEIIET ... 10
1.3 MArKEPIACE ... s 10
1.4 Software Development Life Cycle (SDLC).......ccocvviviienenininnnnns 11
1.5 Waterfall ..o 11
I8 AGIIE oot 12



LLB. 1 SCIUM oot e e e e e e e e eaans 13

[1.6.2  EXtreme Programming .......ccccceoeoereneneninesiseeee e 14
1.7 Framework Laravel...........cocoviiiiiceee s 16
1.8 Business Model Canvas (BMC)........ccccoviiiiieiiiiesiene e 17
1.9 UNIE TESEING. .t 19
.10  User Acceptance Testing (UAT)....cccovieiieereiiie e 19
.11 Unified Modeling Language (UML)........ccccooviieiieveiieceece e 20

11.11.1 Use Case DIiagram ........cccecceveeiveiiiecseece e 20

11.11.2 ACHIVILY DIagram .......cccooceiiiiieie e 22

11.11.3 Class DIagram.........c.cceiieieeiieiie e se e 23

11.11.4 Sequence DIagram .......cccccveieiieieeie e 24

11.11.5 Deployment Diagram .........cccocevveieiieieeie e 25

11.11.6 Component DIAGIam .........ccouerirrirerienesieee e 25
11.L12  Penelitian Terdahulu ... 27

Bab 11l Metodologi PENelitian ............coviiiieiiieiesece s 30
1.1 Model KONSEPLUAL..........cooiiiiiiiiiee s 30
1.2 Sistematika Penyelesaian Masalah ............ccccoovviiiiiiiiie 31

[11.2.1 Tahap 1dentifiKasi.........ccoovvieieieiiieieesee s 32

[11.2.2  Tahap Pengembangan SiStem ..........ccccocviiiininiiiiiene e 32

[11.2.2.1  EXPIOFation ....ccoccveivieiiece e 32
[11.2.2.2  Planning.......cccoveiieiiiiicc et 32
[11.2.2.3  Iterations t0 REIEASE .........cceieviiiiiiiiieec 32
[11.2.2.4  ProduCtioniZINg.......cccouveiieiieeiieciie et 33
[11.2.2.5  MaINTENANCE. .....c.iiiiiiiiiiiieieiee e 33
[11.2.2.6  DEALN......ooviiiiiieee e e 33
[11.2.3 Tahap PENULUPD......cci i 33



1.3 Pengumpulan Data..........cccooiiiiiniiieee e 33

1.4 Pengembangan Produk ... 34
.5 Metode EVAlUESI .........oceiiiiiiciecec e 35
1.6 Alasan Pemilihan Metode..........ccooiiiiiiiiiiiccc s 35
Bab IV Analisis dan Perancangan..........ccoceieeiieieieeneenie e 37
V.1 EXPIOrAtioN ......ccvveiiiii e 37
IV.1.1  Busines Modelling.........cccooveieiiiiiic e 38
IV.1.2 Hasil Benchmarking dengan Aplikasi Sejenis ..........ccccceevveivennnne 41
IV.1.3  USEE SEOIY ittt 42
V.2 PLaNNING ..ot e 45
IV.2.1  Release Plan.........cccooiiiiiiiee e 45
IV.2.2  Iteration PIanning ..........cccocveoeiiiiie i 48
IV.2.2.1 Tahap Perencanaan Iterasi Pertama..........c.cccoceverviinnnnnnnnn 48
IV.2.2.2 Tahap Perencanaan Iterasi Kedua............ccocceoeienencncnnnnnnn. 49
V.3 DIBSIGN ...t 49
IV.3.1  AnalisiS Proses BiSNIS .......cccoeieriiiiiiiiiisisieeeeeeeese s 50
IV.3.1.1 Proses Bisnis Membeli Produk...........c.ccoovvviiiinencncnnnnn 50
IV.3.1.2 Proses Bisnis Mendaftar Menjadi Member ..............c.cc.ce..... 52
1V.3.2  Design Iterasi Pertama .........ccooceoeiiniiiiiniiceee e 53
IV.3.2.1  Use Case Diagram.........c.ccceeveeieieeiiiie e esie e 54
IV.3.2.2  USE CaSe SCENAIIO ......ccuivenieiiriiieeiieie et 54
IV.3.2.3  Activity Diagram........c.cccooeiiieiiieiii e 66
IV.3.2.3. 1 REQISIEN ..ovveeiiiie et 66
IV.3.2.3.2 LOGIN ..ottt e 67
1V.3.2.3.3 Search Produk ...........ccccereiiiiniiiiiiicceee e 67
IV.3.2.3.4 FIlter Produk.........ccooiiiiiiiieie s 68



1V.3.2.3.5 Bandingkan Produk .............ccocooeiininiiiisieec e 68

1V.3.2.3.6 Upload Bukti Bayar ............ccccooeiiniiiniiicc e 69
1V.3.2.3.7 Memilih Produk ..........ccccoeiiiiiiiiiiieeee e 70
1V.3.2.3.8 Membuat Pesanan ............ccccooererinininieieee e 70
1V.3.2.3.9 Mengelola Keranjang ...........ccccooeviririnieieiene e 71
IV.3.2.3.10 Memberikan Ulasan Produk.............cccccovreiniiiencinnenne. 71
IV.3.2.3.11 Melihat Riwayat Pesanan.............cccccuvvervsvierneresieeseennens 72
1V.3.2.3.12 Mengelola Profile..........cccceoeiiiiiieiec e 73
IV.3.2.3.13 LOQOUL ....vvieiiiiieiiie ittt 73
IV.3.2.4  Sequence DIagram ........ccccveieeieieeiesieseesie s e sre e e 74
[V.3.2.4. 1 REQISIEL ...cteeieieie ettt 74
IV.3.2.4.2 LOGIN ©ooviiiiiieiiesit et 76
1V.3.2.4.3 Search Produk ...........cccceieiiiineiinisieeeee e 76
IV.3.2.4.4 FIIter Produk.........ccccooiiiiiiiiieic e 77
1V.3.2.4.5 Bandingkan Produk .............ccocoriiininininieene e 77
1V.3.2.4.6 Upload BUKLti Bayar ..........cccccooiiiiiiiiiicenc e 78
IV.3.2.4.7 Memilih Produk ..........cccooeiiiiniiiieeee e 78
1V.3.2.4.8 Mengelola Keranjang ...........cocooeveririnienieiene e 79
1V.3.2.4.9 Membuat Pesanan ...........cccccoveririniiinineese e 80
IV.3.2.4.10 Memberikan Ulasan Produk.............cccccooeieiniiencinnennen. 80
1V.3.2.4.11 Melihat Riwayat Pesanan.............ccccccevvevvivieiieresieeseenens 81
1V.3.2.4.12 Mengelola Profile.........cccooveiiiiiiiic e 81
IV.3.2.4.13 LOQOUL ....oveeiiiiieciie ettt 82
IV.3.3  Design Iterasi Kedua..........ccocvvviiiiiiiiiiic e 82
IV.3.3.1  Use Case DIagram ........ccovveeiieiiieiie e 82
[V.3.3.2  USE CaSE SCENAIIO .....eveiieveeiieieiie sttt 83

Vi



IV.3.3.3  ACtiVity DIagram.......ccocoooieiiieiiieieiseees e 92

1V.3.3.3.1 Mengelola Pesanan............ccccoererinininiieieneic e 93
1V.3.3.3.2 RESEL PASSWOIT........ccuiiiiiiiieiiiicicsie e 93
1V.3.3.3.3 Chat AdmMIN ......ooiiiiiiiece e 94
1V.3.3.3.4 Mengakses FAQ .......ccooiiiiiiiniiiie e 95
IV.3.3.3.5 MengakSseS COUISE ........ccveruiiieiiieriesiesieesieseesraeseesaesreeneens 95
1V.3.3.3.6 Chat SUPPHEN .....ccvveiececeee e 96
1V.3.3.3.7 Mengakses TOKO SUPPHIEr........ccceveiiiiieiiiie e 96
1V.3.3.3.8 Daftar Member ... 97
1V.3.3.3.9 Melihat Forum Member ..o 97
1V.3.3.3.10 Melihat List Toko Member ..........ccccooeiiiiiiiiincnee, 98
1V.3.3.3.11 Melihat NOtIfiKaSH .........cccoovreriiiiiiiricceee e 98
IV.3.3.4  Sequence DIagram ........cccoeeeieieneneneseseeeee e 99
1V.3.3.4.1 Mengelola Pesanan............cccocereiininininienene e 99
1V.3.3.4.2 RESEt PASSWOIT........ccuiiniiiiieiieiie e 100
1V.3.3.4.3 Chat AdMIN ..o s 101
1V.3.3.4.4 Mengakses FAQ ..ot 101
1V.3.3.4.5 Mengakses COUISE ......ccccoeriirieiininiiiieeee e 102
1V.3.3.4.6 Chat SUPPHET ....ocvviiiiiiiiiee s 102
1V.3.3.4.7 Melihat Toko SUPPlIer ........cccocveveiieiiceseee e, 103
1V.3.3.4.8 Daftar Member ... 103
1V.3.3.4.9 FOrum Member.........ccooiiiiiiiiiee 104
1V.3.3.4.10 Melihat List Toko Member ...........ccccoviiiniiiiiniie 105
1V.3.3.4.11 Melihat NOtIfIKaSH ........ccceoviriiriiiiiiiecce 105
IV.3.4  Class DIagram ........cccoeveeiiieiie it 106
IV.3.5 Component Diagram .......ccccccoeieienenenesisesieiee e 107

vii



IV.3.6  Deployment DIagram.........cccoeeerenenenieninieieiee e 107

Bab V Implementasi dan Pengujian ..........cccccooiiiiiiniiiiieienec e 108
V.1 IMPIEMENTAS. ... 108
V.11 Ierasi Pertama........ccooooieieieiieiieie s 108
V1.2 1terasi KedUA ..........cooviiiiiieieice e 109
V.1.3  Tampilan APIKaSI......ccccoeiiieiieieiieie e 111
V.1.3.1  REQISIASH c.vvcviivieiecie et 111
V.1.3.2  LOGIN ittt 111
V.1.3.3  Halaman HOME .......ccccoiiiiiiiiicic e 112
V.1.3.4  Search Produk..........ccccoereiiiiineini e 112
V.1.3.5  Filter Produk .........cooeiiiiiiiiceees e 113
V.1.3.6  Detail Produk .........cccouiiiiiiiiiiicii e 113
V.1.3.7  KEIANJANG .c.eeeeeeiieiteriieieeee et 114
V.1.3.8  Bandingkan Produk............cccocereriiininniniieiee s 114
V.1.3.9  PESANAN ..ottt 115
VV.1.3.10 Upload Bukti Bayar...........cccooereiiiiniiniiieese e 115
V.1.3.11  RIWayat PESANAN ........ccoviiiieieieie s 116
V.1.3.12  Detail PESANAN........coiiiiiiieieree s 116
V.1.3.13  UIBSAN oo s 117
V.1.3.14  Profile oo s 117
V.1.3.15  CRALiciiiiicieecce e s 118
V.1.3.16  HEeIPAESK.....coiveeieiieiiece et 118
V. 1.3.17  LOQOUL...ciiiiiiiiie ettt 119
V.13 18 COUISE....ciiiiiiiiiecieei et 119
V1319 FAQ s 120
V.1.3.20  TOKO SUPPHET ..ot 120

viii



V.1.3.21  Daftar MemMDE.....ccoo oo, 121

V.1.3.22  IMEMDET ... s 121
V.1.3.23  FOMUM ..ottt 122
V.1.3.24  INOUFIKEST ....oveviiiiiiiiice s 122
V.1.3.25  LUpa PasSWOId........ccccoieiiiiiiieneseseseee s 123

V.2 PENGUJIAN 1.ttt e e sae e e nas 123
V.21  Herasi PErtama. ... 123
V.2.2  Erasi KEAUA .......coeiiiiiiiceiee e 128
Bab VI Kesimpulan dan Saran............cccocevveieiiiie i 131
VI.1 KESIMPUIAN ... 131
VI.2 SAIAN .. 132
DAFTAR PUSTAKA Lt 133
LAMPIRAN ...ttt cexl



