DAFTAR ISl

HALAMAN JUDUL. ...ttt ettt nseenae e ns i
HALAMAN PERSETUJUAN ..ottt i
KATA PENGANTAR ..ottt sttt st et esaesae e il
ABSTRAK ...ttt ettt ettt ettt ettt aeenteentenneenneeneens \
ABSTRACT ..ottt sttt et e nae s e beenteeneenseenne e vi
DAFTAR IS .ottt ettt et enae st e nseeneas vii
DAFTAR TABEL.....oiiitieeeeeee ettt sttt X
DAFTAR GAMBAR ...ttt ettt st xi
DAFTAR LAMPIRAN .....oooiietteeit ettt ettt ettt e tee e taessbaesaaeesseensaeensees xii
BAB I PENDAHULUAN ...ttt sttt sttt st sneeseeens 1
1.1 Latar BelaKang ........ccccoooiieiiiiiiiieenie ettt e 1
1.2 Rumusan Masalah ..........cccoooiiiiiiiiiiiiie et 5
1.3 Tujuan Penelitian..........c.ceovieriieiiieiieeiieeie ettt sve e e seaeennees 6
1.4 Manfaat Penelitian..........c.ccoccveieiiiiieiiie ettt e e 6
1.5 Waktu dan Periode Penelitian ............cccoeouieiieniieniiiiieieeeee e 6
1.6 Sistematika Penulisan............ccoeeiiiiiiiieiiiiiecee e 7
BAB II TINJAUAN PUSTAKA ...ttt ettt 8
2.1 RangKuman TeOTT ......couerieriiriiniieienierieeteeteeeee et 8
2.1.1 Komunikasi POITtIK .......coouiiiiiiiieieiee e 8
2.1.2 Media SOSIAL ..cecuviiiiiiieeiie ettt 9
2.1.3 Opind PUDLIK ..o e 12

2.2 Penelitian TerdahulU...........coooviieiiiiiiiiecieceeceeee e 15
2.3. Kerangka PemiKiran ..........ccccveeiiieiiiieeiiie ettt 26
2.4. Hipotesis Penelitian...........coccuiiviieiiiiiieiiieiiecie e 27
2.5. Ruang Lingkup Penelitian ...........ccccoeoiiiiiiiiiiiiieieeieeeeee e 28
BAB Il METODE PENELITTAN......coiiiiiiiiiiteiteeie ettt 29
3.1 Jenis Penelitian .......cccoeuieiiiiiiieiie ettt 29
3.2 Operasionalisasi Variabel dan Skala Pengukuran .............cccoceviivininincnnns 29
3.2.1 Operasionalisasi Variabel ..........ccccoeiiiiiiiiiiiiiinieiieeeee e 29
3.2.2 Skala Pengukuran ...........ccccueeeoiiieiiiiieiie et 34



3.2.3 Instrumen Favorable dan Unfavorable Variabel X dan Y ..........cccoceee.ee. 35

3.3 Populasi dan Sampel ..........ccceeiiieiiiieiiieiieeieee e 37
33,1 POPUIASI..cceuiiiieiiie ettt e e e e ae e e narae e 37
3.3.2 SAMPECL .eviieiiii et e e aa e e sabae e 37

3.4 Teknik Pengumpulan Data ............cccvieiiiiiiiiieiieeeceeeee e 38

3.5 Uji Validitas dan Reliabilitas ..........ccceocuviiiiiieiiieeieeeeeee e 39
3.5.1 Uji VAIIAITAS ..ottt sttt 39
3.5.2 Uji RelIabilitas ......c.eeeuiieiiieiiieiieeie ettt st 41

3.6 Teknik Analisis Data ........cccoeciriiiiiiiiiiiiceeeee e 42
3.6.1 Analisis DesSKIIPtif........cooieiiiiiiieiieiecieeeee et 42
3.6.2 Method of Succesive Interval (MSI) .........ccccocoieniiiiiiiiiieeeeeeee 43
3.6.3 Uji ASumsi KIaSIK......cooueriiiiiiiiiiiniiieccceccceeeeeeece e 44
3.6.4 Analisis KOrelasi........ccoooieiiiiiiiiiiieieceee e 45
3.6.5 Analisis Regresi Linear Sederhana..........cccccoceeoeriiniiiinicniincncncceee. 46

3.7 Pengujian HiIPOtESIS ....ccuvieiieriieiiieiieeiieriee et eite e esteesbeeseeeeereessaesnseessneenseenens 46
3.7.1 Pengujian Hipotesis Secara Parsial (Ujit).......cccccevvierieeciieniieiiienieeieenne, 46
3.7.2 Koefisien Determinasi ..........cecueeuereierieeiienienieeieniesieeie et 47

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .....coooiiiiieeeeeee 48

4.1 Pengumpulan Data .........ccceeviiiiiiiiiiieccie e 48

4.2 Karakteristik RESponden ............ccceeeviiiiiiiiieiiiieie e 48
4.2.1 Karakteristik Responden Berdasarkan Jenis Kelamin..............cccocceoeeene 48
4.2.2 Karakteristik Responden Berdasarkan Usia ...........coceevevvieniineniicnienennee. 49
4.2.3 Karakteristik Responden Berdasarkan Pekerjaan..........cccccoceveniincinnnee. 50

4.3 Hasil Penelitian........cccceeiuiiiiiiiiieiiecitesie ettt 50
4.3.1 Analisis DesKIiptif.......cccoeiriiiieriiieiiie e 51
4.3.2 Method of Successive Interval (MSI).........cccceevvuieeviieeeiieeeieeeee e 60
4.3.3 Uji Asumsi KIaSiK.......cccuviiiiiiieiiieiieeee e 60
4.3.4 Analisis KOTelasi.......cccoriiiiiiiiiiiiiiiieeeee e 63
4.3.5 Analisis Regresi Linear Sederhana............cccoccoeviieiiiniienienieciieieeee 63

4.4 UJT HIPOEESIS eeueieeirieiieeiieiie ettt et site ettt eteesieessbeeseeeeabeesseesnbeesseesnseenseeans 64
4.4.1 Pengujian Hipotesis Secara Parsial (Uji T)....ccccocveevieniienienieiiieeiecene, 64
4.4.2 Koefisien Determinasi ........cc.eevereeierienerienienieeieseesie ettt 65

4.5 Pembahasan Hasil Penelitian............cccocerieniiniiniiniiniinicieiceiccce e 66

BAB V PENUTUP......ooiiitiet ettt et 68



5.1 KeSTMPUIAN.......oiiiiiiiieiiecie ettt et ebe e aeeenseees 68

5.2 SATAN ..ottt e e 68
5.2.1 Saran Bagi Perusahaan............ccccecoviieiiiieiiiiciieee e 69
5.2.2 Saran Peneliti Selanjutnya .........cccceeeciiieiiiieeiiieeieecee e 69

DAFTAR PUSTAKA ...ttt ettt e neeneas 70
LAMPIRAN ...ttt ettt ettt et sae et e et e sse et e eneesseenseenseeneenseeneas 73



