
 

85  

DAFTAR PUSTAKA 

 
Adirasyid, R., Az-Zahra, H., & Setiawan, N. (2019). Evaluasi Usability Situs 

Web Resmi Pemerintah Kabupaten Sidoarjo Menggunakan Metode Usability 

Testing dan Evaluasi Heuristic. Jurnal Pengembangan Teknologi Informasi Dan 

Ilmu Komputer, 3(9), 8804–8813. http://j-ptiik.ub.ac.id 

Amalia, R. N., Dianingati, R. S., & Annisaa’, E. (2022). Pengaruh Jumlah 

Responden terhadap Hasil Uji Validitas dan Reliabilitas Kuesioner Pengetahuan 

dan Perilaku Swamedikasi. Generics: Journal of Research in Pharmacy, 

2(1), 9–15. https://doi.org/10.14710/genres.v2i1.12271 

Angkotasan, M. A. R., Murdiyanto, A. W., Himawan, A., & Syahruddin, 

F. (2023). Desain User Interface Dan User Experience Prototype Mobile 

Learning Menggunakan Metode Design Thinking Metode Design Thinking. 

Teknomatika: Jurnal Informatika Dan Komputer, 16(2), 90–101. 

https://doi.org/10.30989/teknomatika.v16i2.1254 

Auernhammer, J., & Roth, B. (2021). The origin and evolution of Stanford 

University’s design thinking: From product design to design thinking in innovation 

management. Journal of Product Innovation Management, 38(6), 623–644. 

https://doi.org/10.1111/jpim.12594 

Darmawan, S., Agusvina, N., Lusa, S., & Sensuse, D. I. (2023). Knowledge 

Management Factors and Its Impact on Organizational Performance: A Systematic 

Literature Review. International Journal on Informatics Visualization, 7(1), 161–

167. https://doi.org/10.30630/joiv.7.1.1644 

Di Vaio, A., Palladino, R., Pezzi, A., & Kalisz, D. E. (2021). The role of digital 

innovation in knowledge management systems : A systematic literature review. 

Journal of Business Research, 123(May 2020), 220–231. 

https://doi.org/10.1016/j.jbusres.2020.09.042 

http://j-ptiik.ub.ac.id/


 

86  

Durst, S., Edvardsson, I. R., & Foli, S. (2023). Knowledge management in 

SMEs : a follow-up literature review. Journal of Knowledge Management,  27(11),  

25–58.  https://doi.org/10.1108/JKM-04-2022-0325 

Harapan, A. (2021). Aplikasi Metode Performance Metrics untuk Menjamin 

Kinerja Daur Hidup Bangunan. Jurnal Lingkungan Binaan Indonesia, 10(2), 

58–63. https://doi.org/10.32315/jlbi.v10i02.29 

Hawari, H., Musnansyah, A., Mufied, F., & Anshary, A. (2023). Perancangan 

Ulang UI/UX Website Pengolahan Sampah Menggunakan Metode Design Thinking 

(Startup XYZ). Teknik Informatika Dan Sistem Informasi, 10(1), 432–446. 

https://doi.org/https://doi.org/10.35957/jatisi.v10i1.3181 

Hidayati, N., Fitriani, A., Saputri, W., & Ferazona, S. (2023). Exploring 

University Students’ Creative Thinking Through Digital Mind Maps. Journal of 

Turkish Science Education, 20(1), 119–135. 

https://doi.org/10.36681/tused.2023.007 

Hixson, C. A., & Tech, V. (2013). The Innovation Canvas-A Tool to 

Develop Integrated Product Designs and Business Models. 

(https://www.ioipartners.com/wp-

content/uploads/2016/06/ASEE_2013_Innovation_Canvas_F3.pdf) 

Jasmy, F. A., Redzuan, F., Majid, R. A., & Karim, N. A. (2021). Emotional 

responses in augmented reality based M-learning applications using Kansei 

engineering for secondary school students. Indonesian Journal of Electrical 

Engineering and Computer Science, 24(3), 1846. 

https://doi.org/10.11591/ijeecs.v24.i3.pp1846-1854 

Karyatun, S., Yuliantini, T., Tama, E., & Saratian, P. (2023). Towards The Best 

Model Good Corporate Governance And Knowledge Management To Improve 

Performance Through Job Satisfaction. Jurnal Riset Bisnis Dan Manajemen, 16(2), 

236–245. 

http://www.ioipartners.com/wp-
http://www.ioipartners.com/wp-


 

87  

Kusuma, A., & Tricahyono, D. (2020). Analisis Customer Journey Mapping 

Untuk Meningkatkan Customer Experience Pada Aplikasi Dompet Digital Ovo. E-

Proceeding of Management, 7(2). 

Madawara, H. Y., Sembiring, I., & Iriani, A. (2023). Perancangan User 

Interface/User Experience Aplikasi Café Biru FTI Menggunakan Figma Dengan 

Pendekatan Design Thinking. Jurnal Mnemonic, 6(2). 

Nadhif, A., Jati, D., Hussein, M., & Widiati, I. (2021). Perancangan UI/UX 

Aplikasi Penjualan Dengan Pendekatan Design Thinking. Jurnal Ilmiah IT CIDA, 

7(1). https://doi.org/10.55635/jic.v7i1.146 

Nugraha, L. P., Sianturi, R. S., & Fanani, L. (2022). Perancangan Pengalaman 

Pengguna Aplikasi Knowledge Management System UMKM menggunakan Metode 

Human Centered Design (Studi Kasus: UMKM Bogor). Jurnal Pengembangan 

Teknologi Informasi Dan Ilmu Komputer, 6(10), 4829–4838. 

Nuraini, A., & Rachmawati, A. (2023). Perancangan User Interface Aplikasi 

M Parkir Universitas Widyatama Menggunakan Metode Design Thinking. Jurnal 

Sistem Informasi Dan Teknologi Informasi, 1(1), 21–33. 

https://doi.org/10.33197/justinfo.vol1.iss1.2023.1249 

Nurliana, F., Hanifati, G., & Ali, F. (2022). Analisis User Experience terhadap 

User Interface Website dengan Design Thinking. Magenta 

|Official Journal STMK Trisakti, 6(02), 971–991. 

https://doi.org/10.61344/magenta.v6i02.90 

Prawira, M., & Tania, K. (2023). Perancangan User Interface Pada Aplikasi 

Lapor Menggunakan Knowledge Management. Media Online, 3(6), 1191–1198. 

https://doi.org/10.30865/klik.v3i6.968 

Putra, E., Witanti, W., Saputri, I., & Pinasty, S. (2020). Perancangan Sistem 

Informasi Pengarsipan Surat Berbasis Web Di Kecamatan XYZ. Jurnal IKRA-ITH 

Informatika, 4(2). 



 

88  

Putra, Y., & Sisilia, K. (2021). Analisis Profil Konsumen LatihID Dengan 

Menggunakan Pendekatan Metode Peta Empati. E-Proceeding of Management, 

8(4), 3364–3377. 

Rianda Putri, A., Azmi, Mayangsari, S., & Yuniaristanto. (2016). Pengukuran 

Kinerja Perusahaan Menggunakan Metode Performance Prism (Studi Kasus di 

Cendana Offset Fokus Intermedia Grup). Jurnal Performa, 15(2), 146–153. 

Ridho, S., Wardani, S., & Saptono, S. (2021). Development of Local Wisdom 

Digital Books to Improve Critical Thinking Skills through Problem Based Learning. 

Journal of Innovative Science Education, 9(3), 1–7. 

https://doi.org/10.15294/jise.v9i1.37041 

Sanusi Ariyanto. (2022). Pengaruh Pelaksana Remote Audit Terhadap Kinerja 

Pemeriksa BPK Perwakilan Provinsi Riau Selama Masa Pandemi. Journal Of 

Islamic Finance And Accounting Research, 1(1 Februari), 19–29. 

https://doi.org/10.25299/jafar.2022.8827 

Siregar, Y. B. (2019). Peran Manajemen Operasional dalam Menunjang 

Keberlangsungan Kegiatan Perusahaan. Administrasi Dan Kesekretarisan,XVII(2). 

https://doi.org/https://doi.org/10.36914/jak.v4i1.192 

Soedewi, S., Mustikawan, A., & Swasty, W. (2022). Penerapan Metode Design 

Thinking Pada Perancangan Website UMKM Kirihuci. Jurnal DKV UNIKOM, 

10(2). 

Wahyono. (2021). Peran Manajemen Operasional dalam Menunjang 

Keberlangsungan Kegiatan Perusahaan. Jurnal Infokam, XVII(2), 114–120. 

Wibowo, I. K., & Pratama, dan I. P. (2023). Evaluasi dan Rancang Ulang 

Tampilan Antar Muka Website Menggunakan Metode System Usability Scale dan 

Design Thinking (Studi Kasus: Dinas Komunikasi dan Informatika  Kabupaten  

Gianyar).  Jurnal  Informatika Dan Komputer, 271(2), 271–278. 

https://doi.org/10.35508/jicon.v11.i2.12654 

Yuniar, N., & Wolor, C. (2023). Analisis Arsip Pada Era Digital Di PT 

XYZ. Journal of Islamic Digital Economic and Management, 1(1). 

https://journal.alshobar.or.id/index.php/bridging 


