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PREFACE 
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boundless guidance and blessings, which have enabled the completion of 

this thesis, titled "Analysis of Internet Consumption Behavior and Interest 

of Gen Z: A Case Study of Indonesia Comnets Plus Company Provider 

Users in Ciledug Subdistrict." This thesis is submitted as a fulfillment of the 

requirements for completing my undergraduate degree in Business 

Administration.   

 

This research aims to explore and analyze the patterns, preferences, and 

influencing factors behind the internet consumption behavior of Generation 

Z, specifically focusing on users of PT. Indonesia Comnets Plus in the 

Ciledug Subdistrict. It is my hope that this study provides valuable insights 

to both academia and the telecommunications industry, contributing to the 

growing discourse on digital behavior and service optimization.   
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While every effort has been made to ensure the quality and accuracy of this 

work, I welcome constructive criticism and suggestions for improvement. It 

is my sincere hope that this thesis serves as a meaningful contribution to the 

field of business administration and inspires further research on this topic.   
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of this thesis:   
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• Dr. Syahputra, for his detailed critique and valuable perspectives 
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3. Parents:  

• Tedy Firmansyah and Fhitrya Astuti, for their unconditional love, 

sacrifices, and unwavering support, which have been the foundation 
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• Muhammad Daffa, for his assistance and camaraderie.   
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input.   
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contributed, directly or indirectly, to the successful completion of this thesis. 

May this work serve as a reflection of our collective effort and shared 

aspirations.   
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