
 

iv 

 

LIST OF IMAGES 

 

Figure 1. 1 Company Logo .......................................................................................... 1 

Figure 1. 2 Number of Internet Users in Indonesia in 2013-2023 ............................... 3 

Figure 1. 3 Provider With The Most Consumers of The Years 2021-2022 ................. 3 

Figure 1. 4 Indonesia's Fastest Internet Provider by 2023 ........................................... 4 

Figure 2. 1 Framework of Thought ............................................................................ 24 

Figure 3. 1 Research Process…………………………………………………………..…..31 

Figure 4.1 Characteristics of Respondents by Gender……………………………..…...44 

Figure 4.2 Characteristics of Respondents by Age………………………………….44 

Figure 4.3 Characteristics of Respondents Based on Occupation………………..……45 

Figure 4.4 Characteristics of Respondents Based on Last Education………………...45 

 

 

 

 

file:///D:/joki/FILE%20SKRIPSI%20BAB%201-3_ULWAN%20SHIDQY_INGGRIS%20(1).docx%23_Toc182335282
file:///D:/joki/FILE%20SKRIPSI%20BAB%201-3_ULWAN%20SHIDQY_INGGRIS%20(1).docx%23_Toc182335292

