DAFTAR ISl

LEMBAR PERSETUJUAN PEMBIMBING .........ocoiiieeeeeee 3
LEMBAR PENGESAHAN ...t 4
DAFTAR IST ..ttt bttt estn e e )
DAFTAR TABEL ... 8
DAFTAR GAMBAR ... 9
DAFTAR LAMPIRAN ...ttt 10
HALAMAN PERNYATAAN KEASLIAN TUGAS AKHIR .......ccoooiiiie. 11
ABSTRAK e 12
ABSTRACT 13
KATA PENGANTAR .t 14
BAB | PENDAHULUAN ... 15
1.1 Latar BelaKang .........cccooveeiieiicic e 15
1.2 RUMUSAN Masalah ... 19
1.3 Pertanyaan Penelitian ............cccooiiiiii e 19
1.4 Batasan Masalah...........ccocooiiiiiiiiiii s 19
1.5  Tujuan Penelitian .......cccoeiieiiiii e 19
1.6 Manfaat Penelitian ...........cccooviiiiiiiiiics s 20
BAB [l TINJAUAN PUSTAKA . ... 21
2.1 TiINJAuan PUSEAKA .......ccoiiiiiiiieieee s 21
2.2 Landasan TOM .....c.coeiuiriiriiiieiieeeee et 28
2. 2.1 AQIIE UX o e 29
2.2.2 User Centered DesSigN .......ccvevveiieeiie e 31
2.2.3 ANATOIU. ... 31



2. 2.8 UUSBE TN I ACE. .. et nenennnnne 32

2.2.5 USEI EXPEIINCE .....ouviiiiiiii ittt 32
2.2.6 XIML ..ottt 33
2.2.7 FIGIMA .ttt bbbttt e bbb 33
2.2.8 BIACKDOX .......ciuiiiiiieicie e 34
2.2.9 Analisis DesKIIPLif .......c.cccviiiiieiicc e 35
BAB 1l METODE PENELITIAN......coiieii e 36
3.1  Subjek dan Objek Penelitian ...........ccccoeiveiiiieiieie e 36
3.1.1 Subjek Penelitian.........ccooviieieieieiesie e 36
3.1.2 ObyeK PENEITIAN ....c..oiviiiiiiieiieieee e 36
3.2 Alat dan Bahan ... 36
3.3 Diagram Alir Penelitian ...........cccocveviiiiiiieie e 38
3.2.1 Perumusan Masalah ............cccooiiiiiiiiicce e 38
3.2.2 SEUAT LITErAtUN ... 39

3. 2.3 PENEMUBN .o 39
3.2.4 PEIENCANGAN. ... eeteeuriiieeite et ettt ettt sttt b et n e nne e 40
325 DBSAIN o 40

3. 2.6 PENQUJIAN oottt et 40
3.2.7 Perbaikan dan implementasi ulang ..........cccoovvriiiiineneneens 40
3.2.8 Iterasi dan peningkatan ............ccccooereiiniiineeee e 40
BAB IV HASIL DAN PEMBAHASAN ......oooiiiiiee e 42
A1 HASI oo 42
4.2 PeMDENESAN.......coiiiiiiiii e 44
4.2.1 Perencanaan KebutUNan ...........ccooeiiiniiineniseneee s 44
4.2.2 PErencangan SiSTEIM .........ccccuiiiirieiiieie s 45
4.2.3 LOW FIABILY c.veeiiiciee ettt 60
A2 4 Hi FIAEIILY oo e 61



4.2.5 Perancangan iNterface ...........coovveieieieie s 63

4.2.6 BIackDOX TESHING ....oveviiiiiiiiiieieeee s 73
BAB V KESIMPULAN DAN SARAN ..ot 78
5.1 KESIMPUIAN w.eveiiicece et 78
0.2 SAMAN.....eiiiiic 79
DAFTAR PUSTAKA Lt 80
LAMPIRAN .ttt e e e nnneeea 82



