LIST OF TABLES

Table 2.1 Previous Research ..o 26
Table 3.1. Research CharacteriStiCs ........oooveieriieeriiiiiiesie e 38
Table 3.2 Variables and Tools/Indicators Used ..........cccoveeriieniiiiiniieieenieeiene 39
Table 3.4 Summary of Data Analysis Techniques............c.ccooviiiiiiiiiicniciinn, 48
Table 4.1 Company CharacCteriStICS.....uuuiuuieiiirieiiiieriieesieeesieeesiee s e sreessieee s 52
Table 4.2 Interviewees CharacteriStiCS........uuiuriuieriiiriiierieeiiesie e 53

Table 4.3 Internal Complaints from January — October 2024 CV Aneka Sumber

REZEKI. ..o 54
Table 4.4 External Complaints from January — October 2024 CV Aneka Sumber
REZEKI. ..ttt 56
Table 4.5 Voice of Business (VOB) .......cccoiiiiiiiiiiiiic e 58
Table 4.6 Voice of Customer (VOC) ......cccveiiiiiiieiiiiiiie e 59
Table 4.7 Summary of Cassava Production Data.............cccoeiiiiiiiiiiiciinnn, 69
Table 4.9 Summary of Labour Cost/Utilization and Working Hours.................... 70
Table 4.10 Type and Number of Complaint Data CV ..........cccccociiiiiiiiiieiiieen, 72

xii



