
 

178 

 

DAFTAR PUSTAKA 

Ariesta, D. (2021). Efektivitas Pengadaan Barang dan Jasa Melalui E-Catalogue di 

Kecamatan Kebayoran Lama Kota Administrasi Jakarta Selatan Provinsi 

DKI Jakarta. Ascarya: Journal of Islamic Science, Culture, and Social 

Studies, 1(2), 156–172. https://doi.org/10.53754/iscs.v1i2.26 

Belisari, S., Appolloni, A., & Cerruti, C. (2019). Positive and negative impacts of 

the adoption of e-procurement solutions: The Italian market case. 

International Journal of Procurement Management, 12(2), 219–241. 

https://doi.org/10.1504/IJPM.2019.098553 

Boafo, N. D., & Ahudey, E. (2020). Evaluating E-Procurement Impact In The 

Public Sector. Archives of Business Research, 8(5), 235–247. 

https://doi.org/10.14738/abr.85.8268 

Brown, T. (2019). Change by Design: How Design Thinking Creates New 

Alternatives for Business and Society. Harper Business. 

Chen, Y., Bretschneider, S., Stritch, J. M., Darnall, N., & Hsueh, L. (2022). E-

procurement system adoption in local governments: the role of procurement 

complexity and organizational structure. Public Management Review, 24(6). 

https://doi.org/10.1080/14719037.2021.1874497 

Creswell, J. W. (2014). Research Design Qualitative, Quantitative, and Mixed 

Methods (4th ed.). SAGE Publisher. 

Creswell, J. W., & Creswell, J. D. (2022). Research Design Qualitative, 

Quantitative, and Mixed Methods Approaches (6th ed.). SAGE Publications, 

Inc. 

Diva Azura, T., & Ghina, A. (2024). Design Thinking in Practice: Case Studies on 

Value Proposition Development. Innovation Business Management and 

Accounting Journal, 3(3), 400–417. 

Engesmo J., Panteli N., & Holloway R. (2020). DIGITAL TRANSFORMATION 

AND ITS IMPACT ON IT STRUCTURE AND LEADERSHIP. 

Scandinavian Conference on Information Systems, 11th. 

European Commission. (2024). Report on the state of the Digital Decade 2024. 

Stevens, G. (2022). Sourcing and Procurement Primer for 2022. 

Ghina, A., & Afifah, N. (2021). Value Proposition Design for Custom Clothing 

Startup Using Design Thinking Approach. Jurnal Manajemen Indonesia, 

21(1), 89. https://doi.org/10.25124/jmi.v21i1.3523 

Hartana, A. P., & Retnowati. (2024). Evaluation of Design Thinking in Logistics 

Management: A Case Study of the Double Diamond Method at PT Jamu 

Jago Semarang. International Journal Software Engineering and Computer 

Science (IJSECS), 4(2), 745–757. https://doi.org/10.35870/ijsecs.v4i2.2778 

Hendayani, R., & Fauzi, P. A. F. (2022). Analysis of E-Procurement 

Implementation in Effectiveness Procurement of Goods and Services. 

International Journal of Entrepreneurship and Business  Management, 1(2), 

153–169. https://doi.org/10.54099/ijebm.v1i2.368 

Hikmah, R. N., & Irjayanti, M. (2023). Analisis Efektivitas Pengadaan 

Barang/Jasa secara Elektronik (E-Procurement) pada Dinas Tanaman Pangan 

dan Hortikultura Provinsi Jawa Barat. Review of Accounting and Business, 

3(2), 133–152. https://doi.org/10.52250/reas.v3i2.602 



 

179 

 

Indrawati. (2018). Metode Penelitian Manajemen dan Bisnis. PT. Refika Aditama. 

International Trade Administration. (2022). INDONESIA E-PROCUREMENT 

FOR MEDICAL DEVICES. https://www.trade.gov/market-

intelligence/indonesia-e-procurement-medical-devices 

Jenkins, M., Greco, A., & Khaghaghordyan, A. (2024). Transparency 

International Anti-Corruption Helpdesk Answer. 

https://www.mapsinitiative.org/methodology/MAPS- 

Kalayou, M. H., Endehabtu, B. F., & Tilahun, B. (2020). The Applicability of the 

Modified Technology Acceptance Model (TAM) on the Sustainable 

Adoption of eHealth Systems in Resource-Limited Settings. Journal of 

Multidisciplinary Healthcare, Volume 13, 1827–1837. 

https://doi.org/10.2147/JMDH.S284973 

Kartika, D. (2022). The Impact of E-Procurement Implementation on Public 

Procurement’s Corruption Cases; Evidence from Indonesia and India. Jurnal 

Kajian Wilayah. https://api.semanticscholar.org/CorpusID:250720086 

Kumar, N., & Ganguly, K. K. (2021). Non-financial e-procurement performance 

measures: Their interdependence and impact on production cost. 

International Journal of Productivity and Performance Management, 70(1), 

41–64. https://doi.org/10.1108/IJPPM-07-2019-0353 

Li, Z., Gong, P., Wang, Y., & Qu, S. (2024). The impact of digital transformation 

on enterprise organizational structure. In Business, Economics and 

Management PGMEE (Vol. 2024). 

Marques, F., Ribeiro, G., & Sjödin, E. (2023). The strategic era of procurement in 

construction. 

Martin, R. (2020). The Design of Business: Why Design Thinking is the Next 

Competitive Advantage. Harvard Business Review Press. 

Martono. (2018). Manajemen Operasi Konsep & Aplikasi. Salemba Empat. 

Masudin, I., Aprilia, G. D., Nugraha, A., & Restuputri, D. P. (2021). Impact of E-

Procurement Adoption on Company Performance: Evidence from Indonesian 

Manufacturing Industry. Logistics, 5(1). 

https://doi.org/10.3390/logistics5010016 

Mavidis, A., & Folinas, D. (2022a). From Public E-Procurement 3.0 to E-

Procurement 4.0; A Critical Literature Review. Sustainability, 14(18), 11252. 

https://doi.org/10.3390/su141811252 

Mavidis, A., & Folinas, D. (2022b). From Public E-Procurement 3.0 to E-

Procurement 4.0; A Critical Literature Review. Sustainability (Switzerland), 

14(18). https://doi.org/10.3390/su141811252 

Mirković, V., Lukić, J., Lazarević, S., & Vojinović, Ž. (2019, May 17). Key 

Characteristics of Organizational Structure that Supports Digital 

Transformation. https://doi.org/10.46541/978-86-7233-380-0_46 

Murasandonyi, Mr. J. J. (2022). The Effect of Procurement Practices on the 

Operational Performance of Airlines in Rwandair Ltd. Journal of 

Procurement & Supply Chain, 6(2), 21–39. 

https://doi.org/10.53819/81018102t2108 

Nasution, F. F. (2022). Overview of the Procurement Guidelines for Indonesia’s 

New Capital City. Assegaf Hamzah & Partners. 



 

180 

 

https://www.ahp.id/overview-of-the-procurement-guidelines-for-indonesias-

new-capital-city/ 

Naufal Mamduh. (2021). Ini Filosofi Logo Baru Telkomsel yang Penuh Makna. 

https://telset.id/news/telko/filosofi-logo-baru-telkomsel/ 

LKPP. (2024). Digitalisasi Sistem Pengadaan: Transformasi Pengadaan untuk 

Indonesia Maju. https://lkpp.go.id/index.php/read/bu/digitalisasi-sistem-

pengadaan-transformasi-pengadaan-untuk-indonesia-maju 

Nugroho. (2021). Pengadaan Barang/Jasa Pemerintah Berbasis E-Procurement. 

PT Elex Media Komputindo. 

OECD. (2023). Public procurement performance A framework for measuring 

efficiency, compliance and strategic goals. 

https://www.oecd.org/termsandconditions/ 

Pelsa, I., & Balina, S. (2019). ELECTRONIC PROCUREMENT SYSTEM-

INSTRUMENT FOR IMPLEMENTING GREEN PUBLIC 

PROCUREMENT: ANALYSIS OF THE LATVIA’S EXPIERENCE. New 

Challenges of Economic and Business Development. 

Rampersad, V. (2023). ELECTRONIC PROCUREMENT. https://oprtt.org/wp-

content/uploads/2023/08/Electronic-Procurement.pdf 

Santi, I. H., & Erdani, B. (2021). TECHNOLOGY ACCEPTANCE MODEL 

(TAM). Penerbit NEM. 

Santoso, J. T. (2023). Komputasi Awan (Cloud Computing). Penerbit Yayasan 

Prima Agus Teknik. 

Sekaran, U., & Bougie, R. (2016). Research Methods for Business: A Skill-

Building Approach (7th ed.). Wiley. 

Siahaya, W. (2018). Manajemen Pengadaan. Alfabeta. 

Siddiqui, A. A., Abbas, M., Idrees, M. A., Khan, A., & Minhas, A. A. (2022). 

Effects of E-Procurement on Supply Chain Management in the Modern Era. 

International Journal of Social Science & Entrepreneurship, 2(2), 202–217. 

https://doi.org/10.58661/ijsse.v2i2.45 

Singh, P. K., & Chan, S. W. (2022). The Impact of Electronic Procurement 

Adoption on Green Procurement towards Sustainable Supply Chain 

Performance-Evidence from Malaysian ISO Organizations. Journal of Open 

Innovation: Technology, Market, and Complexity, 8(2), 61. 

https://doi.org/10.3390/joitmc8020061 

Sitompul, A. (2022). E-Procurement System In The Mechanism Of Procurement 

Of Goods And Services Electronically. International Asia Of Law and 

Money Laundering  (IAML), 1(1), 57–63. 

https://doi.org/10.59712/iaml.v1i1.11 

Sudrajad, A. I., Tricahyono, D., Al-Amin, Zuwardi, Yulianti, E. B., Irnayenti, 

Ahmad, & Rosmawati, W. (2023). The Role of Digitalization Performance 

on Digital Business Strategy in Indonesia MSEMs. International Journal of 

Professional Business Review, 8(6), e02260. 

https://doi.org/10.26668/businessreview/2023.v8i6.2260 

Sugiyono. (2021). Metode Penelitian Kuantitatif, Kualitatif, dan R&D (Vol. 3). 

Alfabeta. 



 

181 

 

Sulistyowati. (2019). Pengadaan Barang/Jasa Pemerintah Berbasis E-

Procurement. PT Remaja Rosdakarya. 

Suryodiningrat, S. P. (2024). Designing a User-Friendly Inventory Management 

System Interface for Employees with Low Digital Literacy: A Design 

Thinking Approach. Journal of Logistics, Informatics and Service Science, 

11(10). https://doi.org/10.33168/JLISS.2024.1003 

Susantya, S. A., Aswar, K., Sumardjo, M., Panjaitan, I., & Andreas. (2022). E-

PROCUREMENT ADOPTION IN INDONESIAN GOVERNMENT: A 

STUDY OF TOE MODEL. Innovative Marketing, 18(3), 99–109. 

https://doi.org/10.21511/im.18(3).2022.09 

Sutoyo, S., Nugroho, M. F., & Windyastuti, W. (2023). E-Procurement 

Implementation, Internal Control, and Organizational Commitment to Fraud 

Prevention Procurement of Goods and Servicesin Device Organizations Area 

(DOA) City Yogyakarta. JOURNAL OF ECONOMICS, FINANCE AND 

MANAGEMENT STUDIES, 06(05). https://doi.org/10.47191/jefms/v6-i5-54 

Telkomsel. (n.d.). Sejarah Kami. Retrieved December 22, 2023, from 

https://www.telkomsel.com/about-us/our-story/our-history 

The World Bank. (2023). THE WORLD BANK Procurement Regulations for IPF 

Borrowers. www.worldbank.org/procurement. 

Tricahyono, D., & Ichwan, A. A. (2024). Ideas development of IoT smart tracking 

products for XYZ company using a design thinking approach. International 

Journal of Business Ecosystem & Strategy (2687-2293), 6(3), 73–82. 

https://doi.org/10.36096/ijbes.v6i3.579 

UNCTAD. (2023). TRADE AND DEVELOPMENT REPORT 2023 - Growth, 

Debt and Climate: Realigning the Global Financial Architecture. 

Vial, G. (2021). Understanding digital transformation: A review and a research 

agenda. Managing Digital Transformation: Understanding the Strategic 

Process, 28(2), 13–66. 

Warner, K. S., & Wäger, M. (2019). Building dynamic capabilities for digital 

transformation: An ongoing process of strategic renewal. . Long Range 

Planning, 52(3), 326–349. 

World Economic Forum. (2020). AI Procurement in a Box: AI Government 

Procurement Guidelines Unlocking Public Sector AI. 

Yusuf, M. (2019). Metode Penelitian Kualitatif. Pustaka Pelajar. 

Zuhri, S., & Sofia, U. A. U. (2023). STRATEGI PENERAPAN SISTEM 

PENGADAAN BARANG DAN JASA SECARA ELEKTRONIK (E-

PROCUREMENT) DALAM MEWUJUDKAN GOOD CORPORATE 

GOVERNANCE DI PT. PERTAGAS NIAGA TAHUN 2018. 

PARAPOLITIKA: Journal of Politics and Democracy Studies, 2(2), 80–90. 

https://doi.org/10.33822/jpds.v2i2.5906 

  

  


