DAFTAR ISI

................................................................................................................................ iii
KATA PENGANTAR . ..otttiieeeeeeeeeeeeeeesesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss iv
ABSTRALK ....cooiieteeeeeecceeeeneeenesesesssscssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss vii
ABSTRACT auaaaaeneneeeeeeeeneereeeeereeeernsessssscsssssssssssssssssssssssssssssssssssssssssssssssssssssssssses viii
DAFTAR ISLaiiieieereeeeeeeeeeseeessssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss ix
DAFTAR TABEL...iiiiiiiieeeeeeeeeeeeeeesesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses xi
DAFTAR GAMBAR ... ciererererereresssesesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss xii
DAFTAR LAMPIRAN ...ctttteeeeeeeeeeeeeeesesesssssssssssssssssssssssssssssssssssssssssssssssssssssssssss xiii
BAB I PENDAHULUAN ...citttttteteeeeesesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses 1
1.1 Latar BelaKang .............cc.ccoiiiiiiiiiieeeee e 1
1.2 Tujuan Penelitian ...............c..cccooiiiiiiiiiiieeeee 7
1.3  Pertanyaan Penelitian ....................c..cccooiiiiiiiiin 7
1.4 Manfaat Penelitian ..............ooooooiiiiiimmiieieiieeeeeee e 7
1.5 Waktu dan Pelaksanaan Penelitian ..................ccoooooovviiiiiiiineiniieeennnnnn, 7
BAB II TINJAUAN PUSTALK A ...cottteteeeeeeeeeeseeeessesssssssssssssssssssssssssssssssssssssssssssssses 9
2.1 Kajian Pustaka...............oocooiiiiiiii e 9
2.2 Penelitian TerdahulU..............ccoooiiiiiimieeee e eeeeens 25
2.3 Kerangka Pemikiran..............ccccccooiiiiiiiiiniiiiniiececccee e 36
BAB III METODE PENELITIAN ...citttttteeeeeeeeeeeesessessssssssssssesssssssssssssssssssssssssses 38
3.1 Paradigma Penelitian ...................cc.ccooiiiiiiiiin 38
3.2  Penelitian Kualitatif ................coooiiiiiiiee e 39
3.3 Subjek dan Objek Penelitian...................ccoccooviiiiniiiiniiiieee, 41
3.4 Unit Analisis Penelitian ...............coooommmmmiioiiiiiiiiiieeee e 41
3.5 Teknik Pengumpulan Data................c..cccooiiiiniiiiniiiee, 43
3.5  Teknik AnalisiS Data.......cooovveiiiiiiiiiiiieeee et e e e eeeees 43
3.6 Teknik Keabsahan Data..............oooooiiiimiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeens 44
BAB IV HASIL DAN PEMBAHASAN . ..cctttttttteeeeeeeeessssssssssssssssssssssssssssssssssssases 46
4.1  HaSIl Penelitiamn .............oooovmmmmiiiiiiiiiiieeeee et eeeeeeees 46

X



4.2 Pembahasan Penelitian

........................................................................... 101
BAB V KESIMPULAN DAN SARAN ...ctiniininensnecsnissesssecssssesssessssssnsssssssess 110

501 KeSImpulan ..o 110
DAFTAR PUSTAKA .....oouuiiirictinnnsnecnissnsssecssissnsssecsssssessssssssssessssssssssssssssssens 113
LAMPIRAN ....uciniitintisticsnisesssecssissesssessssssnssssssssssssssesssssssssssssssssssssssssssssssssssssss 116



