
Implementation of Lean Six Sigma Methodology in Enhancing Customer Experience: 

A Case Study at PT. Telekomunikasi Indonesia International 

  

Proposed as one of the requirements to complete the Bachelor's Degree in 

International ICT Business  

  

MINI THESIS  

Compiled By:  

 

Nadhira Haudi Rahma  

1401183568  

  

  

 

S1 INTERNATIONAL ICT BUSINESS 

FAKULTAS EKONOMI DAN BISNIS  

UNIVERSITAS TELKOM  

BANDUNG 

2025 

 


