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LMS Learning Management System 1 

SEM-PLS Structural Equation Model - 
Partial Least Square 
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MoSCoW Must - Should - Could - Won’t 3 

ISO The International Organization for 
Standardization, 
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CoI Community of Inquiry 13 

PMQ Performance Measurement Quality 1 

LM-D Literacy Mediated-Discourses 6 

ECT Expectation Confirmation Theory 12 

SA Software Adequacy 3 

EQ Expectation of Quality 3 

FI Interactive Features 3 

TM Time Management 3 

CP Cognitive Presence 3 

CS Computer Self-Efficacy 3 
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