DAFTAR TABEL

Tabel 2.1 Skripsi TerdahulU.........c.cociiiiiiiiiiiiciiee e 30
Tabel 2.2 Jurnal Nasional............ccceeieiiiriiiinienieeeeseeesese e 32
Tabel 2.3 Jurnal Internasional ............ccccoiiiiiiiiiiiiii e 35
Tabel 3.1 Tabel Operasional ............cceeeiiiiiiiiieiiieeeeee e 43
Tabel 3.2 Instrumen Skala LAKETt.......ccccoviiiiiriiniiiiiieneeeseeeeecee e 51
Tabel 3.3 Hasil Uji Variabel Reliabilitas COO...........ccccocvieviieniiiiieiieieecieeieeieens 57
Tabel 3.4 Hasil Uji Variabel Reliabilitas Bl ..........ccccoeeviiiiiiiiiiieceeceeccee e, 57
Tabel 3.5 Hasil Uji Variabel Reliabilitas MB..........cccccooeiiiiiniiiiniiceeeee, 57
Tabel 3.6 Hasil Uji Variabel Reliabilitas eWOM ..........ccceoovieriieiiiiniieiiecieeieeeens 58
Tabel 3.7 Kategori Interprestasi Skor Penilaian Berdasarkan Persentase.................. 58

xi



