DAFTAR GAMBAR

Gambar [-1. Logo tanjidor ........coouieriieriieiieeie ettt 2
Gambar [-2. Interview Public relations & analytics (PRA)......cccoovvvveveiiieciiennnn. 2
Gambar I-3.Survey User Experience Anggota Tanjidor..........ccceeevvieenieeecveeenneen. 4
Gambar [-4. Survey User Exeperience Anggota Tanjidor .........c.ccceeveeeeveeecveeennnen. 5
Gambar II-1. Honeycomb User Experience (UX) ......cccoevevienieeiienieeenrienieennns 12
Gambar I1-2. Logo TelKom URIVErSity......cccccceevieviieeciienieeiiesieeeieesieeveeseaeeaeens 15
Gambar II- 3. Tahapan Proses Design thinking..............cccceevueeeeveeecvieencreeesreeenne 16
Gambar II- 4. Scoring Scale SEQ ......cocoviiiiiiiiiiiiiicecceeeece e 26
Gambar II- 5. Presentase detrcators dari promoter SCOTe........cccuevvveerveerveerreennens 28
Gambar III- 1. Model Konseptual............cccveriieiiieriiiiiiienieeieesre e 32
Gambar III- 2. Sistematika Penyelesaian Masalah ..........c..ccccoceniiiinininnenn. 34
Gambar IV-1. User Empathy Map PRA..........ccoocoiiiiieeee e 53
Gambar IV-2. User Empathy Map Anggota Tanjidor ..........ccceeeveevienieenieenieennens 54
Gambar [V-3. User persona PRA ........cccoooovviiiiiiiiiieieceeeece e 56
Gambar IV-4. User persona Anggota Tanjidor...........cceceevveevenieneineniicneenicnnenn. 57
Gambar IV-5. Customer Journey Map Pengguna Anggota Tanjidor .................... 58
Gambar IV- 6. Customer Journey Map PRA ........ccccovvviiiviiiieieeee e, 59
Gambar IV- 7. Problem Statement Anggota Tanjidor ............cceecvvevviieeeieeenneennne. 61
Gambar V- 8. Problem Statement Public relations & analytics .......................... 62
Gambar IV-9. Hasil BrainStorming...............c.cccoceeveevineeniennenecneeseeeeneeeeeene 64
Gambar IV 10. Hasil Pengelompokkan Ide ..........ccccueeeiiieniiiiniiiiiiecee e 65
Gambar [V- 11. Hasil VOtNG......c.oiiiiiiiiieeieeeieeeeeee e 68
Gambar IV-12. Impact effort MAtrix ............cccccceceeveiviniecnieisinieneesieeeseee e 70
Gambar IV-13. Information Architecture PRA ............cccccocevviniininiiiiiniccnn. 72
Gambar IV- 14. Information Architecture Anggota Tanjidor............ccceevvevvrennnne 74
Gambar IV-15. FItUL [OQIMN........ccceieeiieeiieeeeeeeeee e 75
Gambar I[V-16. Fitur Recruitment ...........coccooiiiiiiiiiiiieieeeeeeeeeeeeee e 76
Gambar [V-17. Fitur Manage CONtent .........cccceevueevieeiiienieeiienie e 76
Gambar IV-18. Fitur Leaderboard ..................ccocovcevviniiiniiiniinoiiniiienicneeenen. 77
Gambar IV-19. Logo Tanjidor.........cccuveeiiieeiiieeieeeieeeee et 87

Xii



Gambar [V-20. TIpo@rafi.......c.cccviiieiiiieiieeieeeeeee e e 88
Gambar IV-21. Color Palette Website Tanjidor...........ccoevveeevrieeeciieieiieeeiee e 89
Gambar TV-22. Grid .....cccooieriiiieriieeeeee et 91
Gambar I'V-23. Icon dan Button...........ccoeceeveriiinieniiiinieieceeeeeeseee 92
Gambar [V-24. Komponen yang digunakan ............cccceeevveeeiieeniieeniiie e 93
Gambar [V-25. Halaman HOmepage..........ccccuveeivieeiieeciieeciee e 100
Gambar IV- 26. Halaman Tentang Kami............cccccveviieiiiniiienieniecceeeeeieeee, 101
Gambar [V-27. Halaman Regitrasi.........ccccceevieriieiiieniieieeieeiesie e 101
Gambar IV-28. Halaman Jogin ...........ccceocerviiriiiiiiiiniiiincntcceecece e 102
Gambar [V-29. Halaman Rekrutmen ..........c.cccoooieiiiiiiiiiiniiecceee e, 103
Gambar I'V-30. Halaman Dashboard PRA ...........cccooiiiiiiiiiieeeeee 104
Gambar I'V-31. Halaman Buat Ide PRA ..........ccooiiiiiiiieee 104
Gambar I'V-32. Halaman Tinjau Konten PRA .........c..coocoiiniiiiiiiiceee 105
Gambar I'V-33. Halaman Peringkat PRA ..........cccooiiiiiiniiccee 105
Gambar I'V-34. Halaman Pengguna PRA...........cociiiiiinic 106
Gambar I'V-35. Halaman Rekrutmen PRA...........cccoiiiiiiiiiieee 106
Gambar ['V-36. Halaman Daftar Ide PRA .........c.cooiiiiiiiiee 107
Gambar I'V-37. Halaman Setting PRA ..........cociiiiiiiieeece 108
Gambar I'V-38. Halaman Dashboard Anggota ...........cccceeveviiiinicniincnicnenne 108
Gambar [V-39. Halaman Konten Anggota............ccecveeriiveeniieeniiieenieeeiee e 109
Gambar [V-40. Halaman Idea Konten Anggota..........cccccveeviveeniieenieeenieeeienns 109
Gambar [V-41. Halaman Riwayat Ide Anggota ..........cccevervieniineniiinicnennicnnns 110
Gambar [V-42. Halaman Manage Konten Anggota...........cccceveevervieneeniennicnnns 110
Gambar 1V-43. Halaman Manage Leaderboard/Peringkat Anggota .................. 111
Gambar [V-44. Halaman Users/Pengguna Anggota..........cccceeveuveerrveeniieeenneenns 111
Gambar [V-45. Halaman Settings/Pengaturan Anggota...........ccceeeeerveereennnennen. 112

Xiii



