DAFTAR ISI

ABSTRAK ...ttt sttt il
ABSTRACT ...ttt sttt st eaees il
LEMBAR PENGESAHAN ..ottt v
LEMBAR PERNYATAAN ORISINALITAS ....ooiiieieeeeeee et v
LEMBAR PERSEMBAHAN ..ottt vi
KATA PENGANTAR ..ottt sttt vii
DAFTAR IS .ottt ettt ettt et seenaeenaans viii
DAFTAR GAMBAR .....oooiioieetee ettt st xii
DAFTAR TABEL ...ttt st XV
DAFTAR ISTILAH ..ottt xviii
DAFTAR LAMPIRAN ....cotiiiitieeeee ettt xxii
BAB I PENDAHULUAN ..ottt ettt ettt st 1
I.1 Latar Belakang Masalah ............cccccooeiiiiiiiiiniie e, 1
I.2 ROOt CAUSE ANALYSIS ...ttt 4
L3 Perumusan Masalah...........cooiiiiiiini 6
L.4 Tujuan Peneltian..........cccoceviiiiiiiniiiiiicceeeeeeee e 6
L5 Manfaat Penelitian.............coocueeiiiiiiiiieiieeecee e 7
I.6 Batasan Penelitian .............coocoeiiiiiiiiiiiiieeeee e 7
1.7 Sistematika Laporan ........c..cocevieriiiiniiniiieniceeeeeee e 9
BAB IT LANDASAN TEORI ..ottt 11
I.1 Penelitian TerdahulU..........ccccoooiiiiiiiiii e 11
I1.2  Unit KemahasiSWaan .............coeeverienienenienieneeie et 13
I1.3 Enterprise Resource Planning (ERP).........cccovvvivviieiniiiiieeieeee, 13
I1.3.1 Definisi Enterprise Resource Planning (ERP)........ccccooevvvvvivninennnnn. 13
I1.3.2 Konsep Dasar ERP ..........oooiiiiiii e 14

viii



1.4 OO0 ..o 15

ILA. 1 ModUl APProval............oocceveceieeiieiieiiecie et 16
I1.4.2 MOAUl ACCOUNLING ........ooeeeeieeiieeeeeee et 16
I1.4.3 Keuntungan Implementasi Odo0..........ccceeevierieriienieeiiienie e 16

I1.4.4 Perbandingan Odoo dengan dengan Software Enterprise Resource

Planning (ERP) LQiNY QA ......ccc.oveeeveeeiieeeeeeeeeeeee et 17
IL.5 Proses BISTIS. ...cccuuiiiiiiiiiiieiie ettt 20
I1.6 MeEtode QUICKSIATT.........ccccueeeeeeeeeieeeeee et 21
1.7 Requirements ELICIIALION ............c...cccueeecueeeecieeeiieeeiee e 23
I1.8 Fit & GaP ANGIYSIS ...ttt 23
I1.9 INteGration TESHING .......ccccueeecueeeeiieeiiie ettt vee e e 24
IL10  BlACKDOX TESHING .ccneveeeneeeeieeeeeeeeeee ettt 24
IL1T  User Acceptance TeSHNG .........ccccueeeeuieecueeeeiieeeiieeeieeeseeeeeieeesiaeesnaeeas 25
I1.12  User Experience Questionnaire (UEQ).......ccccovvvveviiienieeiniieiieeeen. 25

BAB IIIl METODE PENYELESAIAN MASALAH .....coooiiiiiinieeeeeeee 27
1.1 Kerangka Berpikir .......ccooeiiiiiiiiiiiiiiiiiceeceeeeeee e 27
III.2  Sistematika Penyelesaian Masalah ..........c.cccoceoiiiiniininiininiincnne 29
1.3 Pengumpulan Data.........cccoceiiiiiniiniiniiicneeeeeeeeeeee e 31
III.4  Pengelolaan Data atau Pengembangan Produk/Artifak....................... 32

HIA.1 Kick-0ff Call ........coueeeiiiiiiiiiiiiiieieiestee et 32

HIA.2 ARGLYSIS ottt 33

H1.4.3 CORFIQUIALION ...ttt 37
HL.5  Metode Evaluasi.....coccooeeviiriinieiinienieneeeceeeee e 37
II.6  Alasan Pemilihan Metode..........coccoiiiiiiiiiiiiiiiiceeeee 40

BAB IV PENYELESATAN PERMASALAHAN ....cooiiiiiieeeeeeeee e 41
IV.1  Profile Perusahaan............cccccooeeoiiieeiiiieeiieeeiie et e 41

1X



IV.1.1 Profile Umum Fakultas Rekayasa Industri.........ccccceceveenerienennennene. 41

IV.1.2 Visi dan Misi Fakultas Rekayasa Industri...........ccooeveevivenieeiieniennen. 41
IV.1.3 Lokasi Fakultas Rekayasa Industri..........ccccceevvireiienieeiiieniecicenie e, 42
IV.1.4 Struktur Organisasi Mahasiswa Fakultas Rekayasa Industri................ 42
IV.1.5 Profile Unit Kemahasiswaan Fakultas Rekayasa Industri.................... 43
IV.1.6 Struktur organisasi MahasiSWa .........ccccecveeevieeriieeeririeeniee e eevee e 44
IV.2  Tahap Kick-0ff Call ..........oocoueeeeieeiiieeieeeeeeeee et 44
IV.2.1 Strategic PIANRING ..............ccccocuevievenoiiniiniiicnieeieeeseee e 44
IV.2.2 Project PIANNING ............ccccooioeiiiiiiiiiaiiecie ettt 47
IV.2.3 Project TOAML .........cccueeeieiiiiiiiiieeeieeeeeete ettt 47
IV.2.4 Goal Determination .............ccceeeueeecveeecrieeeiieeeieeeerieesreeesreeesveesanees 48
IV.3  TAhAD ANGLYSTS ..ot 48
IV.3.1 Business Needs ANQLYSIS .........cccoueeeueeeiiieeiieeeiieeeiie e 48
IV.3.2 Tahap KOnfigUurasi .........cccueevuieriiiiiieriieeieesiie ettt 120
IV.3.3 On BOAUAING ...ttt 120
IV.3.4 Data Migration........cccceeeiiieeiiieeiieeeiiieeeiieeeieeesneeesreeeseveeeseseeeenee e 137
BAB V VALIDASI, ANALISIS HASIL, DAN IMPLIKASI.......cccceiiiiennne. 142
V.1 Testing and ValidQtion ...............ccoeeueeeeveeecieeeiieeeiie e 142
V.1.1 Integration TeSTING......ccceevireeiuieeriieeeiieeeieeeeieeeeiee e e e seeeeeeaee e 142
V.1.2 User Acceptance TeSting ............cccoemvueeveeriueenieercieenieeieeseeneeeeseeeene 144
V.1.3 User Experience Questionnaire (UEQ).........cccoevviiniieiienieiiienne, 147
V.2 Evaluasi Hasil Pengujian...........cccccooeeviiiiniininiiiniiinicnccceeeeee 152
V.3 Dampak Hasil Tugas AKhir........ccccooeieiiiniiiiiiiieeeeeeeeee, 154
BAB VI KESIMPULAN DAN SARAN ..ottt 156
VL1 KeSIMPULAN......ooiiiiiieiieeieeieee et 156
VL2 SAran c..coooiiiiie e e 157



DAFTAR PUSTAKA

X1



