DAFTAR TABEL

Tabel 1.1 Bukti Keluhan Berdasarkan Review di PlayStore ...........cccceeevenceeeeeenciieiienieeiieeeeeenn, 7
Tabel 2.1 Penelitian Terdahulu...........ccccooiiiiiiiiiiiee e 22
Tabel 3.1 Karakteristik Penelitian............cocuiiiiiiiiiiiiiieiieie et 32
Tabel 3.2 Operasional Variabel ..........c.cccuiieiiiieiiieeieeeeeee e e e e e e e eaeeeaaeeea 34
Tabel 3.3 Kriteria Bobot JAWaban ..........c.ccciiiiiiiniiiiiiiiceee e 37
Tabel 3.4 Hasil Uji Validitas Data.........c.cccocvieeiieriiiiiiiiieeiiiecieeieeste ettt esee s 45
Tabel 3.5 Hasil Uji RelIabilitas.........cccvieiiiieiiiieiiieecieeeeee et eeaeeseneeen 46
Tabel 3.6 Kriteria Interpretasi Penilaian............cccoeeiiiiiiiiciiicciecee e e 48
Tabel 3.7 Pedoman Quter MOdELS ...............cocueeiiiiiiiiieiieeeeeeee ettt 49
Tabel 3.8 Uji INner MOdel ..............oooueeeeueeiiieiieeiieciieeie ettt et saeesaaeesseesaseensaens 50
Tabel 4.1 Tanggapan Responden Terhadap Variabel E-Service Quality.............cccooevevvvecevannnnnne. 59
Tabel 4.2 Tanggapan Responden Terhadap Variabel E-Customer Satisfaction ............................ 61
Tabel 4.3 Tanggapan Responden Terhadap Variabel E-Customer Loyalty ...............cccccocuene.e. 62
Tabel 4.4 Hasil Uji Validitas KONVEIrZeN .......c.cccceeeiiiiiiiiiiiiiiieiiesie ettt sne e 64
Tabel 4.5 Hasil Uji Validitas Diskriminan (Fornell Larcker) .............cccucveevevciecieenciesienneennens 65
Tabel 4.6 Hasil Uji Heterotrait-Monotrait Ratio (HTMT) ..........cccccouiievoieiieiiieiieeeeiese e 67
Tabel 4.7 Hasil Uji Reliabilitas & AVE ......cc.cooiiiiiiiiiiiiieeeeeeeee s 68
Tabel 4.8 Hasil Ui R SGUAFE ..........oooiieieiieeeee ettt e 69
Tabel 4.9 Hasil Ujl Q SGUATE ..........ooeieeeeeieeeee ettt e e e e e s nnaeeeas 70
Tabel 4.10 Hasil Uji F SGUATE...........cc.cociiiiiiiiiiiiiteceeteeeeee et 71
Tabel 4.11 Hasil Uji GOOANESS Of Fit......cc..cocueuimiiniiiiiniiiiiiieieesieeesieese ettt 72
Tabel 4.12 Hasil Uji Path Coefficients (Uji HIPOESIS)....cuveerrurieriieiriieeeiieeeiie e eeiee e e 73

Xii



